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Do you?

Want to improve your skills in Dynamics 365
Business Central?

Struggle to find the features you need to work
more effectively?

Have new staff you need to get up to speed?

Finding it hard to find the time for training
during the working day?

We can provide training that is:

On demand - you log in to a website or use
the free mobile app

Well-structured and very comprehensive

Focused on practical business needs

Contains variety of materials — videos,
handouts, quizzes, presentations

Easy to work with

Very cost effective
Created by our team of trainers and

Being updated regularly
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We have courses covering the main areas of Dynamics 365 Business Central: Overview,
System Administration, Sales Order Processing, Purchase Order Processing, Fundamentals

of Finance, Inventory and Warehouse Management.
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(CLV-DV) Clever Data Validation (CLV-GS) Clever Global Search (CLV-WMS) Clever Handheld (NAV-OVE) Overview and Key
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As well as specialised courses on apps such as the Clever Essentials apps from Clever
Dynamics (Clever Credit, Clever Document Delivery, Clever Document Links, Clever Data

Validation, Clever Global Search).
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(BC-OVE) Overview and Key Skills

to v @ Page detals

Courses contain a variety of dn"feren‘F types of ' . e D
content, either to reinforce the learning, or to provide & (BC-OVE) Overview and Key Skill
alternative methods for you to dig into the topic. B+t v 2 sendto v 5 Page detas B Analyics

9 HN:. . Mi ft D ics 365 Busi Central O i v
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into...” — These are the backbone of our courses
and are developed for you to keep for future . _ . . R

. - Course Description ‘What does this button do?". A guide to new users to working with the user interface in
reference_ Each one IS a focused docu ment on an ‘ ) Business Central, covering Role Centres, List pages and Card pages in detail.
area, featu re, or toplc' : ‘, N 4 © @ Take Aim - Main areas of the user interface

© Diving deeper into...the user interface

+ Videos — Custom created by us and focused on , : ‘ S’Vid” Jeer Interface
. . L s ] Handout: Business Central Cheat Sheet
your practical needs

Main areas of the user interface (BC-OVE-01) ©

© P Video: Role Centres
© [ Diving deeper into..working with list pages
© P Video: List Pages

» Quizzes — Test your knowledge, then build it

further by reviewing the answers : © 7 Quiz: Working vith List Pages (OVE-WCo1)
. . . . © [ Diving deeper into..working with card pages
 Interactive Presentations — These guide you swiftly ‘ : @ » Video: Card Pages

through a process in a more interactive fashion : i, © 2 Quiz: Working with Card Pages (OVE-WCO)

an .
Dtving deeper inte- © © Al Together Now - Main areas of the user interface

© wt Review and Feedback

100% Completed ‘ o Review

Working Efficiently in the system (BC-OVE-02) ©®

"How to work with the system not against it!". How to find things in the system and also to
take control of some user specific settings, along with guidance on errors and getting help
and suggestions for some key efficiency features.

O @ Take Aim - Working efficiently in the system

O » Video: Search for pages

© [ Diving deeper into...searching for pages and features
© B Presentation: Using Search in Business Central

O ? Quiz Using Search in Business Central (OVE-WC02)
© P Video: My Settings

© & Presentation: My Settings

O Diving deeper into...getting Help

O » Video: Notifications

O Diving deeper into...Notifications

O ? Quiz: My Settings (OVE-WC02)

O » Video: Role Explorer

O Diving deeper into...User Tasks

O ? Quiz: User Tasks in Business Central (OVE-WC02)

© Diving deeper into...Extensions

© ? Quiz Extensions (OVE-WC02)
O

Handout: Error messages and what they mean




The course content is broken down into easier to consume sections, to help you get an
understanding of your key areas. These are downloadable pdf files, designed to be kept
by you, which when combined, form the overall course ‘booklet’. These focus on both
how to use features and set them up.

Diving deeper into...Sales Documents

System Behaviours

There is wide variation between companies using Business Central as to which documents they use, some may not be
required. The list includes: Sales Quotes, Sales Orders, Blanket Sales Orders, Sales Invoices, Sales Return Orders,
Sales Credit Memos. In all of these documents certain common themes or behaviours exist: Co . e #1 (BC-OVE) Overview and Key Skils > Working Effciently in the system (BC-O... > W Video: My Seltings

Where the document is created from matters

If a new Sales Order or Sales Invoice is created from the list page i.e. the Sales Orders list page, then the header of the
sales order will be empty, the user needs to select which customer we are selling to.

If the new Sales Order is created from the ribbon of a Customer card (make sure you press tab), then the header will be

" =
pre-populated with that Customer’s details, saving the user time.
e Watch on (@8 Youlibe

(] We have created clear, concise videos developed by our Dynamics
management trainers to introduce the concepts and features in bitesize chunks.
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We keep things lively with presentations with animated demos,
clear screenshots and visual breakdowns of processes and
concepts, perfect for those who would like a mix somewhere
between formal documentation and video.

Regular quizzes are included to test your knowledge
and reinforce the key points. This information is
tracked and reportable as it is fed back to us so we
can see how users are performing in these quizzes.

1 (BC-OVE) Overview and Key Skills > Working Efficiently in the system (BC-O... > @ Presentation: Using Search in Business ...

The second section will probably be your most used. This is used for

general navigation around the system and selecting any of these

options will open the related page.

The results are then given a tag which allows you to identify what type

of page you are accessing.

e Lists - Lists of information, for example, Customer Lists, Vendors,
Items and Document Lists.

* Administration - indicates a form of setup

= Tasks - indicates a piece of waork that needs to be completed, such
as applying payments

‘Where on a Vendor Card <an you click to create a new Purchase Order (in the least
number of clicks):

We're always looking to improve, and welcome feedback from you at many
points, even including options for your own suggestions to help us include
more of what you need in our courses.



We have detailed reporting on our side to analyse the progress
between courses and quiz results, allowing us to track if your
7 users are doing their training.

0 a2 @) cdwerd Gordiner

|, Download Report
= Excel File

The Tecman Online Learning Platform is powered by LMS365, a Microsoft preferred solution
and the only learning platform built into Microsoft 365 and Teams.

Like to find out more? tecman .'
Ask your Tecman Account Manager for more information



