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Microsoft Dynamics CRM
Compatibility with Microsoft Windows 10 & Office 365

As you may be already aware, new versions of Windows and Office are
imminent for delivery from Microsoft.

a Windows 10 is available from 29th July 2015

[ ] Office 2016 is available in Autumn 2015

As a user of Microsoft Dynamics CRM we would recommend that you refrain from upgrading any
machine that requires access to Dynamics CRM.

Microsoft have yet to release a service pack upgrade to make CRM compatible with both Windows 10
and Office 2016.

We do not have estimates on the dates for the releases yet.

Please check your version of CRM below for compatibility information:

Version W10/0Office 2016 Current Compatibility Current Compatibility Versions ~ Tecman Hosted
Compatibility Rollup
CRM Online  Future Service Pack +  https://support.microsoft. Windows 8.1, IET1, Office 2013 SPT  N/A

CRM 2015 Future Service Pack +  https://support.microsoft. Windows 8.1, IE11, Office 2013 SP1  None Applied

CRM 2013 Future Service Pack +  https://support.microsoft. Windows 8.1, IE11, Office 2013 SP1  SP1 UR1

CRM 2011 No plans to introduce +  https://support.microsoft. Windows 7, IE10, (or compatibility ~ UR11

com/en-us/kb/3005163 mode in IET1), Office 2013 (not
SP1)
CRM 4.0 No plans to introduce «  https:/support.microsoft. Windows 7, IE9, Office 2010 N/A
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Contact Us

Technology Management helps Manufacturing and
Distribution companies ‘drive forward’ with Microsoft
Dynamics NAV, Dynamics CRM and Office 365 as well as

the supporting infrastructure. Having delivered over 2,000
successful projects, we've plenty of experience implementing
business systems, Microsoft Dynamics solutions and the
technical infrastructure to support them.

We are a Microsoft Gold Certified Partner for ERP & CRM

and can deliver Microsoft Dynamics solutions on your own IT
infrastructure, hosted in our UK data centre or in the Microsoft
Cloud. Based in the Midlands, we support clients across the UK
and further afield.

Talk to us today for a jargon free discussion on how
Technology Management can help your organisation ‘drive
forward":

Call: 01902 578 300
Email: hello@tecman.co.uk
Visit:  www.tecman.co.uk

Technology Management
St Mark’s Church

St Mark’s Road
Wolverhampton WV3 0QH.

. . , Microsoft Partner
M Icrosoft Dyna m I CS Offlce 365 Enterprise Resource Planning

Microsoft Dynamics NAV
Customer Relationship Management
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