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Microsoft Dynamics CRM helps salespeople sell more effectively in this new era, 
where empowered customers have become more sophisticated and demanding.  
By providing the essential insights, guidance, and tools that today’s salespeople 
need, they can zero in on the right customers and priorities, win faster with 
personalized and relevant customer engagements, and sell more by collaborating 
with colleagues to harness the power of the entire organization.            
 
 

  

 
 
“We can use data to make 
data-driven decisions and 
communicate to our teams 
using actual data. Everyone 
here is very smart, but the 
additional insights — based 
on a single shared version of 
the truth — make us all 
smarter.” 
 
Rick Stow  
Head of CRM 
Grant Thornton 

Key Benefits 
 

 

 

 
Zero In  
Focus on the right customers and priorities, with insights derived from 
a comprehensive set of sources spanning internal sales data and 
external social and market data 
 

 

 

Win Faster 
Deliver flawless customer engagement with sales process guidance, 
mobile access to engage customers anytime anywhere, and ongoing 
social insights to proactively nurture relationships   

 

 

 

Sell More 
Close more deals by tapping into the collective wisdom of the entire 
organization with enterprise social networking, collaboration, and 
communication tools   

 

 

Key Capabilities 

 

Planning & Management 
Gain strategic advantage with real-time customer and competitive intelligence.  
Enhance visibility and enable better decision-making with sales reports, 
interactive charts, and dashboards. Drive toward desired outcomes with real-
time, contextual guidance to align sales behavior with best practices.     
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Account & Opportunity Management 
Increase user adoption and reduce training costs with an intuitive, 
immersive, process-centric experience. Gain visibility into past and planned 
customer interactions and activities across marketing, sales and service.  
Increase sales rep adoption with CRM capabilities embedded inside Outlook. 
 

 

 

Social & Market Insights 
Give your sales team unprecedented social insights for relationship 
management, lead generation, and competitive advantage. Engage prospects 
with meaningful personal insights and connections that help you get to know 
what prospects are really thinking, as well as timely, market insights, such as 
funding news, company expansion, and employment change.   

Collaborative Selling 
Tap into the combined social intellect of your company, automatically create 
shared workspaces for leads, and co-edit proposals in real time. Allow sales 
reps to get connected to the right people, share information, and organize 
around deals by harnessing the power of Yammer and Skype.  

 

 

Mobile Sales 
Be more proactive by staying connected to customers anywhere anytime with 
popular mobile devices such as Windows phones and tablets, iPad, iPhone, 
and Android phones and tablets. Touch-first mobile apps provide a consistent 
experience across PC, phone, and tablet, letting you update activities, contacts, 
and opportunities and get real-time insight on the metrics that matter most. 

Sales Analytics 
Analyze and get immediate insights across all your data with self-service BI. 
Gain instant visibility into your pipeline from anywhere, on any device. 
Empower your sales managers and sales reps to share insights and analyze 
the data they need with real-time sales reporting, flexible dashboards, and 
inline data visualization.  

 
 

Global Availability 
Sales by Microsoft Dynamics CRM is 
available in 130 markets and 44 
languages. 
 
For more information, visit:  
http://www.microsoft.com/en-
us/dynamics/crm-sales.aspx 

What’s new in Sales 
Mobile sales 
Voice commands, role-tailored dashboards, 
personalized home page 
Marketing collaboration 
Visibility into marketing calendar & 
campaigns, with opt-out feature 
Guided sales process 
Enhanced branching logic, automation of 
business process & rules 

 Product Families 
Bundled products, cross-sell & up-sell 
recommendations 
Sales hierarchies 
Hierarchical visualizations and roll-ups 
Power BI templates 
Prebuilt sales dashboards for advanced data 
visualization and analysis 
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Note:

This guide is for informational purposes only. Technology Management (Midlands) Ltd 
makes no warranties, express, implied or statutory, as to the information in this document.

Gold Enterprise Resource Planning
 Microsoft Dynamics NAV
Gold Customer Relationship Management

Technology Management helps Manufacturing and 
Distribution companies ‛drive forward’ with Microsoft 
Dynamics NAV, Dynamics CRM and Office 365 as well as 
the supporting infrastructure. Having delivered over 2,000 
successful projects, we’ve plenty of experience implementing 
business systems, Microsoft Dynamics solutions and the 
technical infrastructure to support them.

We are a Microsoft Gold Certified Partner for ERP & CRM 
and can deliver Microsoft Dynamics solutions on your own IT 
infrastructure, hosted in our UK data centre or in the Microsoft 
Cloud. Based in the Midlands, we support clients across the UK 
and further afield.

Talk to us today for a jargon free discussion on how 
Technology Management can help your organisation ‛drive 
forward’:

Call: 01902 578 300 
Email: hello@tecman.co.uk 
Visit: www.tecman.co.uk

Technology Management 
St Mark’s Church 
St Mark’s Road 
Wolverhampton WV3 0QH.

Contact Us


