
5 cool things 
you can do with 
Dynamics CRM 2016 
for tablets

Level up your experience of Dynamics 
CRM on your tablet.

CRM



The communication card is one of the most popular features in CRM for tablets and gives you a bigger view of 
your record.
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Start an email

Start a Skype call

The item appears as a tile under 
Pinned Tiles on your dashboard.
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1.  Pin your favourites to the dashboard 
 
Pin your favourite views and record to your dashboard to easily see the information you use most.



The communication card is one of the most popular features in CRM for tablets and gives you a bigger view of 
your record.
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Start a Skype call

The item appears as a tile under 
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2.  Create communication cards 
 
The communication card is one of the most popular features in Dynamics CRM for tablets and gives a bigger 
view of your record.
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In Windows 8, the Skype app automatically snaps to the CRM app when you start a call. Resize the apps if you 
want, and add information about your call while you’re talking.
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3.  Log phone calls while you talk 
 
In Windows 8, the Skype app automatically snaps to the Dynamics CRM app when you start a call. Resize the apps if you want 
and add information about your call while you’re talking.
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In Windows 8, the Skype app automatically snaps to the CRM app when you start a call. Resize the apps if you 
want, and add information about your call while you’re talking.
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4.  Resize columns 
 
When you resize your columns in Dynamics CRM, your changes are automatically saved for that view. That way, you can have 
different column widths per view,making it easy to see the data you want to see the most.



1

2

Tap the chart header, then tap a section of the chart to see the records for that section.

5.  Drill down to see chart data 
 
Tap the chart header, then tap a section of the chart to see the records for that section.
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Tap the chart header, then tap a section of the chart to see the records for that section.

CRM



Gold Enterprise Resource Planning
 Microsoft Dynamics NAV
Gold Customer Relationship Management

Technology Management helps organisations ‛drive forward’ with Microsoft Dynamics NAV,  
Dynamics CRM and Office 365 (all deployed in the Cloud or on Premise) and the supporting 
infrastructure.

01902 578300  |  hello@tecman.co.uk  |  www.tecman.co.uk

Contact us
Talk to us today for a jargon-free discussion 
on how Technology Management 
can help your organisation ‛drive forward.

Call:  01902 578300 
Email:  hello@tecman.co.uk 
Visit:  www.tecman.co.uk

Technology Management 
St Mark’s Church 
St Mark’s Road 
Wolverhampton 
West Midlands WV3 0QH
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Microsoft Dynamics CRM 2016
If you can use Microsoft Outlook, you already have the skills to use 
Dynamics CRM. Dynamics CRM enables every Outlook user in your 
organisation - across sales, marketing and customer service - to share 
information on customers, contacts, marketing campaigns, sales 
opportunities and customer service requests.

Technology Management  
Having delivered over 2,000 successful projects, we’ve plenty of 
experience implementing business systems, Microsoft Dynamics 
solutions and the technical infrastructure to support them.
We are a Microsoft Gold Certified Partner for CRM and can 
deliver Microsoft Dynamics CRM on your own IT infrastructure, 
hosted in our UK data centre or in the cloud with Microsoft Azure. 
Based in the Midlands, we support clients across the UK.


