
World-class customer experiences begin with your people. When you 
give them the right tools to boost their productivity and amplify their 
impact, you equip your organisation for success. And that is exactly what 
Microsoft Dynamics CRM business software is designed to do. 

With over 40,000 customers and more than 3,000,000 users, you know 
you are in good company with your choice of Microsoft Dynamics CRM. 

Boost your productivity with a native Microsoft Outlook® experience, guided processes, 
and inline data visualisation in Microsoft Dynamics CRM.

Why Microsoft Dynamics® CRM? 
Creating world-class customer experiences with Microsoft Dynamics CRM

Value
When considering factors that affect 
total cost of ownership (TCO) - such as 
licensing, services, training, deployment, 
administration, and maintenance - 
Microsoft Dynamics CRM is regarded by 
many customers and industry analysts as 
one of the best value in the industry. 

Familiarity
Microsoft Dynamics CRM provides you 
with a powerful set of CRM capabilities 
right within the natural and familiar 
Microsoft Outlook® client. And with over 
500 million Outlook users worldwide, 
you can be confident that Microsoft 
Dynamics CRM provides your people 
with a leading CRM solution that works 
the way they do. 

Choice
Microsoft Dynamics CRM from 
Technology Management has the 
flexibility to be deployed ‘on-premise’ 
or ‘in the cloud’. You can also access 
Microsoft Dynamics CRM from Outlook, 
a web browser, or any Internet-enabled 
mobile device. Simply put, Microsoft 
Dynamics CRM offers you choice. 



Leadership
With a strong balance sheet, consistent 
growth, a long-term commitment to 
innovation, and thousands of world-
class engineers, you can be secure in 
your choice of Microsoft. Additionally, 
Microsoft Dynamics CRM has seen 
impressive momentum in the CRM 
market and is recognised as a leader in 
the CRM industry by many third-party 
experts and analyst firms: 

• Gartner Magic Quadrant for CRM 
Customer Service Contact Centers

• Gartner Magic Quadrant for Sales 
Force Automation 

• The Forrester Wave™ CRM Suites 
Customer Service Solutions

• The Forrester Wave™ CRM Suites  
for Midsized Organisations

• The Forrester Wave™ CRM Suites  
for Large Organisations

• Ovum CRM Decision Matrix.

Solutions 
Microsoft invests over $9 billion annually 
in a wide variety of productivity-focused 
solutions. Microsoft Dynamics CRM 
incorporates many powerful capabilities 
from Microsoft Office, Microsoft 
SharePoint® Server, Microsoft Lync®, 
Microsoft Dynamics ERP, and other 
leading solutions so you can maximise 
your Microsoft investment and increase 
your productivity.

Insight
Microsoft Dynamics CRM provides 
your users with a range of insightful 
business intelligence capabilities 
including real-time dashboards, inline 
data visualisation, flexible reports, and 
in-depth analytics, so your organisation 
can identify key trends and track key 
performance metrics. Let Microsoft 
Dynamics CRM help you turn your data 
into actionable insight. 

Cloud
Microsoft has invested over  
U.S. $2.3 billion dollars to create a world-
class cloud infrastructure. Microsoft 
Dynamics CRM Online is a full-featured  
on-demand CRM solution offered at a 
compelling price per user per month and 
runs in geo-replicated data centers that 
are SAS 70 and ISO 27001 compliant. 
And you have peace of mind knowing 
that Microsoft Dynamics CRM Online is 
supported by a 99.9% uptime financially 
backed service level agreement. 

Flexibility
In today’s ultra-competitive 
environment, organisations need the 
ability to rapidly react to change.  
With point-and-click customisation, 
role-based forms, declarative design, 
and powerful developer tools, Microsoft 
Dynamics CRM can be easily customised 
to support your changing needs. Extend 
Microsoft Dynamics CRM beyond 
customer management to manage 
other critical relationships with partners, 
suppliers, contractors, assets, and other 
key elements.

Global 
Microsoft Dynamics CRM is used by 
customers globally in over 82 countries, 
is available in over 41 languages, and 
provides full multi-currency and multi-
language support. Local staff and 
partners around the world can help 
make your Microsoft Dynamics CRM 
implementation world-class no matter 
where you do business.  
 

Technology Management

Technology Management helps 
manufacturing and distribution 
companies ‘do more with less’ 
with Microsoft Dynamics CRM, 
NAV, Microsoft SharePoint and 
the supporting infrastructure. 
Having delivered over 600 successful 
projects, we’ve plenty of experience 
implementing business systems, 
Microsoft Dynamics solutions 
and the technical infrastructure to 
support them. 

We are a Microsoft Gold Certified 
Partner for both ERP & CRM and can 
deliver Microsoft Dynamics solutions 
on your own IT infrastructure or 
hosted in our UK data centres. Based 
in the Midlands, we support clients 
across the UK.

Technology Management's Dynamics CRM projects range from highly bespoke 
solutions for blue chip companies like Carillion, through to more standard sales 
systems for small and medium-sized businesses. 
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Technology Management
The Old Rectory, 57 Waterloo Road, Wolverhampton, West Midlands WV1 4QH

  01902 578300         info@tecman.co.uk        www.tecman.co.uk

Contact us
To discuss Microsoft Dynamics CRM in more detail, or to learn more about  
Technology Management, contact:


