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Help without the hype!
Welcome to the first in what we plan to be a series of briefing sheets to share some ideas and 
resources with our customers. Disclaimer: We offer these simply as suggestions of resources that we 
have used and found helpful, Tecman / Technology Management Limited takes no responsibility for 
any external content. None of the links or resources mentioned are paid promotions, this sheet was 
put together by our Training Team here at Tecman to simply share some ideas.

Where can I start?
Well, we have a podcast, it aims to take you 
through some of the new areas as we explore 
them, with the level pitched to be not too 
technical. Search Tecman Talks AI Podcast

This episode discusses how to build a usable 
tool to help find files in SharePoint, that’s a 
possible project to help your employees access 
things like HR policies and documents, training 
materials or anything else you want to help 
internal users find.

https://youtube.com/playlist?list=PLoS7gV-LINmmGfXbyOG-HilmqVyygNGny&si=BidUPPLRFT1o7Sk2
https://youtube.com/playlist?list=PLoS7gV-LINmmGfXbyOG-HilmqVyygNGny&si=BidUPPLRFT1o7Sk2
https://youtu.be/Ph-wwIZMPaw?si=Od0dFBuLOU0YopVp


Do you offer a course on AI?
We have had a number of customers asking if we will offer a course on AI. Well its not that simple, 
its a fast moving topic and would mean different things to different people as a developer would 
want to know different things to what a sales manager, production manager or accountant would 
want to know about. One course won’t fit all, and would probably be out of date by the time we 
have finished it!

But we can help, we are learning too!
So we thought we would offer to share a curated set of resources, to help guide you to the people 
that we watch on YouTube and the Podcasts and Blogs that we pay attention to. We will try to steer 
things to be as potentially helpful to as many people as possible and not get too nerdy too quickly!

Scott Brant has a really strong set of materials on YouTube, his was the video that our  
Training Manager George Murcott used to build his first agent in SharePoint to help us get 
answers from our documents quicker. 
Scott has being doing these videos for over three years, he has a number of Playlists covering 
Search Copilot Microsoft Copilot Tutorials and also offers training direct, the link is in his channel.

This video would be a great starting point 
if you just want to do something useful in 
only a few minutes.

If interested in what Copilot in Excel can 
do to help you, this video would be a 
good place to start. 

https://youtube.com/playlist?list=PLgTQ5I9hBb9NF2gzB-Pi5VsnpMR36Tzpr&si=yYfJSGd5QllmQQN9
https://youtube.com/playlist?list=PLgTQ5I9hBb9NF2gzB-Pi5VsnpMR36Tzpr&si=yYfJSGd5QllmQQN9
https://youtu.be/ntLOE1HrF_M?si=n8HnYkbPde4W_Eyd
https://youtu.be/xbAwpzvadeA?si=Fxj5V22cWejhbq-d
https://www.youtube.com/@CollaborationSimplified
https://youtu.be/ntLOE1HrF_M?si=n8HnYkbPde4W_Eyd


Is there anybody from Microsoft that can explain things to us?
If you prefer something direct from the horses mouth, Shervin Shaffie, a Principal Engineer at 
Microsoft has the YouTube channel Search Collaboration Simplified and he has a number of guides 
and step by step tutorials.

We like this video about how to work 
out what version of Copilot you actually 
have and how to see the latest features.

I’m concerned by some 
issues I have heard 
about, is anyone offering 
guidance?
If you are still a little sceptical (and 
that is perfectly fine) or are worried 
about issues you are hearing about AI 
there are some good people out there 
leading the conversation so we can 
all understand the issues without the 
tabloid headline drama. One is Kwado 
Benko, a senior copilot solutions 
engineer with Microsoft. His LinkedIn 
post about hallucinations is well worth a 
read.

Search Read now

https://www.youtube.com/@CollaborationSimplified
https://www.youtube.com/@CollaborationSimplified
https://youtu.be/PbLylmwDHEQ?si=vQTLBB48_cA_UXQZ
https://www.linkedin.com/pulse/i-have-confessioni-wasnt-really-tree-kwadwo-benko-zqbue/


His recommendation of Microsoft Learn for free training is a great idea. MS Learn is full of free 
courses, designed to move you forward, Search take a look 

For example if you 
wanted to upskill quickly 
then maybe try their 
Introduction to generative 
AI and agents

Search Try now

Get in touch
Please do let us know if you find this sheet helpful, contact your Customer Engagement Manager 

here at Tecman if you have questions or requests, or if not yet a Tecman customer then get in 
touch via our website 
www.tecman.co.uk 

https://learn.microsoft.com/en-gb/ 
https://learn.microsoft.com/en-gb/ 
https://learn.microsoft.com/en-gb/training/modules/fundamentals-generative-ai/
http://www.tecman.co.uk  

