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2 Introduction 
The purpose of this document is to guide new users through their first experiences with the Web Client for 

Microsoft Dynamics NAV 2017.  

However, if you are an existing Dynamics NAV user or are more used to working inside the Windows Client, don’t 

worry, you will find tips and tricks in this document to ensure you get the most out of the latest product 

enhancements.  

The Web Client offers a great balance of simplicity and productivity for any Dynamics NAV user and at the end of 

this short document you will be able to confidently get started with Dynamics NAV 2017.   

The video playlist to accompany this document can be found on our YouTube channel and is titled “Dynamics 

Training: NAV 2017 Web client – User Guide”. The link to it is: 

 https://www.youtube.com/playlist?list=PLoS7gV-LINmm9M7ahvsh4C1MP40NSfD5M  

 

2.1 Why use the web client? 
The Dynamics NAV Web Client has been greatly enhanced for the 2016 and now 2017 version, it now offers: 

 Balance of simplicity and productivity that will suit most users 

 Fast and fluid interface, designed for keyboard and mouse 

 Easy zero footprint deployment – no need to install Windows Desktop Client for most users 

 Easy to access from anywhere with internet access, gives workers greater flexibility 

 Start-up time improved compared to previous versions 

 Quicker navigation between pages 

 Supports the keyboard shortcuts that are supported by most web browsers 

 

 

2.2 Office 2016 and Office 365 familiarity 
 Strong resemblance to Office 365, to make the 

user comfortable, including use of fonts and 

spacing  

 Thick blue App bar on the top makes links to 

Help more accessible 

 My Settings – gathers together user definable 

settings such as Role Centre and Time Zone  

https://www.youtube.com/playlist?list=PLoS7gV-LINmm9M7ahvsh4C1MP40NSfD5M


  

  

Using the Web Client for Microsoft Dynamics NAV 2017 

Version: 1.9  Updated: 4th January 2017   Page 4 of 35 

3 Exploring the user interface 
3.1 Dynamic Resizing 
Dynamic resizing means there is a flow of the Role Centre parts, when the window is resized or for varied screen 

widths, they resize to fit.  

 This preserves the order of importance of the Role Centre Parts, Cues has priority, then Charts, then the 

others 

 The Home button and Navigation Pane remain visible when resizing 

 

 

 

 

 

 

 

 

 

 

 

 

  



  

  

Using the Web Client for Microsoft Dynamics NAV 2017 

Version: 1.9  Updated: 4th January 2017   Page 5 of 35 

3.2 Navigation Pane 
 

 Gives you quick access 

to areas connected to 

your job role 

 

 

 Click arrow to collapse 

the Navigation Pane 

to the side, to gain 

working space  

 

 

 

 

 Click the menu icon 

(Hamburger menu) to 

expand to see NAV 

pane 

 

 

 

 Choice is remembered by NAV when 

browser is closed and reopened 

 

 Home button (Role Centre) is always available 

 

 Navigation pane always available on the left of the 

screen 

 

 

 

 

 Home Button 

 Returns the user to the Role Centre from any page, irrespective of the Activity Button menu in use 

 Works in both Expanded and Collapsed view of the Navigation Pane 
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 Activity Buttons 

 Can be found in the Navigation Pane (in previous versions they 

were below it) 

 Use the upwards arrow next to Home to alternate between 

showing the Activity Buttons as top level menus or the list 

places contained within them 

 When in an Activity Button menu other than Home, its name 

will display and the arrow will point downwards 

 

 

 

 

 

 

The actual Activity Buttons available will vary depending on the Role Centre of the user. 
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3.3 Search  
 Search for pages that the user has permission to access 

 Pages show as a list, with icons showing page type, page name and then location within 

the Departments structure 

 Only needs first few letters of each word in page name (“use pers” will find “user 

personalisation” easily, or “post pur inv” to find “Posted Purchase Invoices” 

 To see a range of options, type a key 

word, e.g. “purch” will bring up all the 

pages which refer to purchase in the title 

 The double ended arrow will maximise the 

results page or size it back down 

 Keyboard arrow keys can be used to scroll 

the list up and down 

 

 

 

Documents 

 

Archives  

 

Administration / 

Setup 

 

List page 

 

Report & 

Analysis 

 

Tasks  
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Page search now has a filter, 

to narrow down the results 

by page type. 

Number of results found is 

shown, with blue links to the 

right indicating the type of 

pages found. 

Selecting one of these links 

will filter the list down to 

display just that type of 

result, i.e. all the List pages, 

all the Documents, all the 

Tasks etc. A total for the 

results of that type will then 

be shown. 

 

 

 

 

 

 

 

  



  

  

Using the Web Client for Microsoft Dynamics NAV 2017 

Version: 1.9  Updated: 4th January 2017   Page 9 of 35 

3.4 Help 
 Click the Question Mark to open the help 

options menu 

 Learn More loads the online help webpage 

 Feedback goes to connect.microsoft.com to 

allow the user to feed back to Microsoft 

directly 

 Community gives access to forums, blogs and articles 

 Legal & Privacy have information regarding license terms etc. 

 

3.5 In-application help 
 On a page such as a list page, tool tips guide the user 

 

 

 

 

 

 On a card page for 

example, each field 

underlines when the 

mouse hovers over it 

 

 

 

 Clicking the field reveals 

an extended tool tip which 

gives a brief explanation of 

that field  

 

 Clicking ‘Learn More’ will 

take the user to the 

dedicated help page 

within the online help if 

one exists on that topic, or 

will load the general online 

help “Get Started” page 
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3.6 Cues 
 Cues are live tiles that give a visual overview of the number of outstanding pieces of work of a specific type 

 When clicked, a Cue takes the user to a filtered view showing those outstanding documents 

 Not all Cues show in the Navigation Pane automatically, to avoid overcrowding and allow more room for 

user defined Views. 

For example, the Vendors Payments on Hold cue is 

now not in the Navigation Pane. 

 Images on Cues are now 

scalable, so they look better on high resolution devices 

 Height of the coloured ‘sentiment’ band on the cues varies, to help user with colour blindness differentiate 

between them 

 All improvements 

to cues also apply 

to tablet and 

phone clients 

 

 

3.7 Ribbon 
 Ribbon is collapsed by default 

(like in Office 365) 

 Clicking a tab will expand it 

 Double click to 

collapse it, or 

click the 

upward 

arrow in the 

bottom far 

right corner 

of the ribbon 

 NAV will 

remember your choice of expanded or collapsed   
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4 My Settings 
The My Settings page gathers together the user definable settings and is a visual link with Office 365. This is fully 

customisable, however, personalisation can only be done within the Windows Client, but this will then flow 

through to the user’s view in the Web Client (after they Sign Out and back in). 

 Click the User symbol top right to view MY SETTINGS, here the Role Centre, Company, Work Date, 

Region, Language and Time Zone can be set. 

4.1 Change Role Centre 
To change a user’s Role Centre, go to the USER PERSONALISATION page or MY SETTINGS page. 

 Click the User symbol top right to view MY SETTINGS,  

 Choose the Role Centre menu, choose from the available Role Centres, OK, then Sign Out and back in 
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4.2 Change Company 
This lets the user specify the database company that the user will work in. This requires the user to be granted 

Permissions on that company, otherwise they will not see the other options. 

Users must sign out and then sign in again for the change to take effect. 

 Click the User symbol top right to view MY SETTINGS 

 

 

 

 

 

 

 

 

 

 

 Choose the Company menu 

 Choose from the Allowed 

Companies 

 OK, then Sign Out and back in 
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4.3 Change Work date 
This specifies the date that will be entered on transactions, 

typically today's date. This affects the date on new 

transactions as the user creates them. 

 Click the User symbol top right to view the MY 

SETTINGS page 

 Choose Work Date 

 Use the Date Picker to select the desired date (or 

type the date) 

 Date picker functionality works well with touch 

screens, also available in the Phone and Tablet clients 

No need to sign out, 

it has immediate 

effect, so for 

example when 

raising a sales order 

it will now be done 

as of 31/10/16. 

Work Date restrictions are still applied in User Setup and in 

General Ledger Setup, to limit the dates that users can set their 

work date to. 

4.4 Change Region 
Allows the users to select their preferred regionalisation settings.  

This specifies the regional settings, such as date and numeric 

format, on all devices.  

You must sign out and then sign in again for the change to take 

effect. 

 Click the User symbol top right to view MY SETTINGS  

 Choose Region, choose from the available 

region/languages, OK, then Sign Out and back in 

 The list can be filtered or simply scrolled up and 

down 
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4.5 Change Language 
Allows the users to select from the languages available 

under their Dynamics NAV licence. 

Specifies the display language, on all devices. You must 

sign out and then sign in again for the change to take 

effect. 

 Click the User symbol top right to view MY 

SETTINGS 

 Choose Language, choose from the available 

languages, OK, then Sign Out and back in 

 

 

 

 

 

4.6 Change Time Zone 
Allows the user to specify the time zone to work in. 

Users must sign out and then sign in again for the 

change to take effect.  

 Click the User symbol top right to view MY 

SETTINGS 

 Choose Time Zone, choose from the available 

time zones, OK, then Sign Out and back in 

 The maximise the page option maybe helpful to 

view the full descriptions 

 The search box offers filter as you type to 

make choosing easier 

 Size down will return the options list to its default size 
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4.7 Notifications 
Dynamics NAV 2017 features smart notifications 

These work in context and are designed to warn less 

experienced users of a possible issue, in the form of 

discreet tips in the context of the task being done.  

 

 

 

For example, when raising a sales order on a customer account that is over its credit limit,  a user sees this: 

Clicking Details shows the use a 

summary box, with some possible options the user may wish to take. 

These are purely advisory and the user can choose whether to follow the 

advice or not. 

 

Mutliple notifications 

in the same document 

will display on one line 

to save space, clicking 

the down arrow will 

show each on a 

separate line.  

 

A user can turn these off individually by unticking the 

enabled box against a notification. 

 Click the User symbol top right to view MY 

SETTINGS 

 Choose Change when I receive notifications, 

choose to enable or disable the available 

notifications, then Close 
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5 Working with List pages 
List pages have many features to make them easy and efficient to work with, such as: 

 Vertical scrolling using 

the arrow keys/touch 

or scroll wheel 

 A “continuous scrolling 

experience”, which 

means the program 

loads records on 

demand rather than 

everything up front. 

This gives better 

performance when 

viewing long lists or 

using slower networks 

 “Fetching more data” will appear briefly under last displayed list item, when more records are being retrieved  

 

5.1 Viewing the list 
List pages now have an interesting new range of views that are not all in the Windows Client. 

A list page can be viewed as: 

 a list,  

 

 

 

as a large tile grid,  

 

 

 

 

 

or a compact tile grid/brick view. 

 Clicking the view icon 

changes how the records 

display 

 Use arrow keys or mouse to 

move around the list/grid 
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5.2 Freeze Panes 
List pages with more columns than can be viewed on the screen have a Freeze Pane by default, so the first two 

columns will be fixed, always visible so the user knows which record the information relates to.  

Through user personalisation (which must be done in the Windows Client) the position of the freeze pane can be 

altered. 

 

 

When scrolling across a List Page 

with many columns, it snaps one 

column at a time, so the columns 

are fully visible. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



  

  

Using the Web Client for Microsoft Dynamics NAV 2017 

Version: 1.9  Updated: 4th January 2017   Page 18 of 35 

5.3 Choose Columns 
Users can choose which columns display on a list 

page within the Web client. 

Hovering over a column will show the Tooltip for 

the arrow which will open the menu (right clicking 

also does this). 

Hide Column will hide the specific column that 

the user clicked on to open the menu. 

 

Choose Columns will allow the user to turn visibility 

on or off for multiple columns from those available. 

The user can only choose from the list of available 

columns. 

 

 

 

 

 

 

 

 

 

 

 

Choosing the “What’s This?” 

option will show the user the 

extended tooltip help that 

explains the use of that 

field/column. There is also an 

option to “Learn More” and 

go to the online help pages. 
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5.4 Fact Boxes 
 FactBoxes give summary information regarding a record on a list page 

 As the user moves from record to record (row to row / tile to tile), the FactBoxes will update  

 The Sell-to Customer Sales History FactBox has clickable tiles that lead to a filtered view of the relevant 

documents for that customer 

 The Customer Statistics FactBox has key account information, shown as FlowFields (in blue) these are 

also clickable and lead to a filtered view of the entries that make up that figure 

 The FactBox Pane can 

be collapsed to give 

more room on screen, 

using the arrow 
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5.5  Selecting multiple items 
 To select more than one item in a list view, 

you first need to left click one of the lines and 

choose “Select More” 

 You can then select the required records 

 

 Or tick the top box to select all the records 

 

 

When selecting multiple records, only 

certain functions are available from the 

ribbon, others are greyed out (only the 

ones that can be applied to multiple 

records will be available). 
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5.6 Sorting a List page 
 To sort a list page, click the column name you wish 

to sort by, choose Ascending or Descending 

 The sort is then applied, the direction of sort is 

shown above the column with an upwards arrow for 

ascending and a downwards arrow for descending 

 Clicking the column name again will reverse the sort 

order 

 Clicking the open menu on the column allows a 

choice of Ascending or Descending 

 

 

 

 

 

 

 

5.7 Date Picker 
The Date Picker can be used on date 

fields in editable lists, such as the Planned 

Delivery Date on the lines of a sales 

order.  

This works well on touch screens. 
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5.8 Searching (filtering) on a List Page 
 Search across all columns – means users can enter text to be searched for 

without specifying which column it should be in. The system will 

display all records that feature the text in any 

of the visible columns 

 Click the magnifying glass on a list page to 

expand the search box 

 Search does not need telling what field you 

wish to search on, i.e. on the sales orders list page, typing 10000 makes it filter to just the records relating 

to customer number 10000 

 

 

 

 

 

 

 

 

 

 

 

The search does a quick 

filter but over all of the 

visible columns. Just like 

in the Windows client, this 

quick filter is actually a 

case insensitive wildcard 

filter. 

For example, entering “ell” 

(part of the word Yellow, 

as in the Yellow 

warehouse location) will 

produce a result that 

includes all of the Yellow location records and one of the Green location records, due to the contact being called 

Darrell. 

The search criteria was actually @*ell* (@ means case insensitive, * means any character – see Appendix B for more 

on filter criteria). 
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Search as you type function 

means records will be 

narrowed down as the user 

types more in the search box.  

So, “Chai” produces these 

results: 

 

 

 

 

 

Whereas continuing to type 

so it becomes “chair” gives 

this: 

 

 

 

 

 

 

If the user wishes to combine search terms this can be done with a pipe (“|” - press Shift and backslash to insert it) 

to give an either/or search (but you do need to include the wildcard * if you do not type the full text). 

See Appendix B for more filter criteria. 
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5.9 Filtering on a list 
Users can easily apply a filter to a list page though the 

filter option on the column menu. 

They can then either type the value 

Or choose the desired value from the drop down list 

(click the assist edit button – three dots, or press Alt 

and the down arrow). 

The filter will then be applied. The filtered column will have the 

funnel symbol at the top 

 

Formulae can be added to 

filter the results, for example 

to see orders above a certain 

value, 

 

 

 

 

or between certain values, 
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Or a specific date range, for example orders shipped in 

January. 

 

A filter on multiple values can be applied, simply repeat this on other columns 

 

 

The filter can be removed, by choosing Clear Filter from each filtered column. 

 

See Appendix B for more detail on filter criteria. 
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6 Card Pages 
 NAV will automatically focus on the first field of the first FastTab on a card page when it is opened 

 First time opening a specific card page, i.e. a customer page, the default behaviour is that the first two 

FastTabs will be expanded, the remaining ones will be collapsed 

 The user’s choice will be remembered, so if the user closes a customer card with the Shipping FastTab 

expanded, this choice will be remembered when they reopen that card and also when they open a 

different customer card it will open with the same choice of FastTabs expanded (1) 

 Promoted Fields will be displayed in the header bar of a collapsed FastTab (2) 

 Additional Fields can be viewed (where available) by selecting the ‘Show More’ option (3), and hidden 

again using the ‘Show Less’ option (4) 

 To close a page, click the X (5), hit the Escape key, or click/touch the grey area on the left (6) 

 The FactBox pane on the right can be expanded or collapsed using the arrow symbol (7). It can be 

expanded to show summary information for the record (i.e. the individual customer/vendor/item), or can 

be collapsed to allow more room on the screen for the page 

 Personalisation of the user’s view (or customisation of the Role Centre for multiple users) can be done 

within the Windows client only. These changes will then be immediately visible in how the Web Client 

displays information 

 Personalisation/Customisation could include setting which fields show as Promoted fields and which ones 

are Additional fields on a card page, for example 

  

1 

2 

3 

4 

6 

5 7 

7 
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Tooltips operate on card pages to guide the user, all fields underline when the user hovers over them, if clicked 

then a brief description of the field is given to help the user, along with a link (“Learn More”) which will load the 

relevant page in the online help system or if there is no specific help page on that topic then the Help / Getting 

Started page will be shown. 

To activate a lookup field, the 

keyboard shortcut Alt + down 

arrow can be used, as an 

alternative to clicking the assist 

edit button (three dots). 

Freeze panes and continuous 

scrolling also apply to subpages 

and drop down options. 

Search across columns and filter 

as you type also apply here.  
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7 Extension Management 
Extensions are a new way of extending the functionality 

of Dynamics NAV. They are written to not impact on the 

code of the standard application. This makes them simpler 

to add and remove, which a NAV user can now do using 

the Extension Management page. 

 The Extension Management page lists all of the Extensions that are available to the user. The user can 

then choose if they wish to install and use them or not 

 Microsoft provide a couple as default, for example PayPal Payments 

 Technology Management have a wide range of Extensions which can be purchased directly from us  

 Ultimately users will be able to purchase Extensions direct from appsource.microsoft.com 

 

The Extension Management Page has three views, a list, tiles and cards. All of which give the user an overview of 

the Extension name, its status and version number.  
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Clicking the assist edit button (the three dots) gives the user options, 

similar to those on the ribbon, so they can install, uninstall, or manage 

the Extension.  

 

Choosing Install on an available 

Extension will take the user through 

a few simple steps to complete the 

installation process. 

 

 

 

Choosing Uninstall will take the user through a few simple steps to 

remove the Extension and its functionality. The data tables will 

remain within the database and so will be available for reporting and 

for if/when the Extension is reinstalled in the future. 

 

 

 

Most Extensions will have 

their own setup page to 

allow the user to then 

configure the new 

functionality. The 

Extensions from 

Technology 

Management also come 

with the option to import 

a Default Configuration 

to get users up and 

running quickly.  



  

  

Using the Web Client for Microsoft Dynamics NAV 2017 

Version: 1.9  Updated: 4th January 2017   Page 30 of 35 

8 Differences from NAV Windows Client 
Microsoft Dynamics NAV Web Client supports most of the same Microsoft Dynamics NAV objects and features 

as Microsoft Dynamics NAV Windows Client, but there are some small differences, some features are not 

supported or are partially supported. 

8.1 User Personalisation / Customisation 
You cannot perform configuration using the Microsoft Dynamics NAV Web client. Instead, you use the Microsoft 

Dynamics NAV Windows client. 

 You perform the customisation tasks in the Microsoft Dynamics NAV Windows client, which means that any 

customisation that is performed applies to both the Microsoft Dynamics NAV Windows client and Microsoft 

Dynamics NAV Web client 

8.2 Departments button 
The Departments button does not appear in the navigation pane of Role Centre in the Microsoft Dynamics NAV 

Web client. 

 Instead Page Search is available from an action in the navigation pane of the Role Centre and on the top 

right corner of a page 

8.3 Application Menu 
System actions available from the Application Menu such as Copy link to page; Recipient as Attachment, Microsoft 

Word, Print Page, Show as List, OneNote. 

 You can use the action Open in Excel on list places and transfer all data in the list to an Excel spreadsheet 

 You can use Internet Explorer functions to print a page and to create links on a page 

8.4 Using FlowFilters (Limit Totals) 
Limit Totals is not supported. This is expected to change in the next version of the Web Client. 

 Use Filter on column instead or apply the Limit Totals in the Windows Client, save the result as a View and 

it will be available in your Role Centre in the Web Client (once you Sign Out and back in) 

8.5 Vertical resizing of columns 
Vertical resizing of controls is not supported on the Microsoft Dynamics NAV Web client. A multiline textbox, for 

example, will not increase in vertical size when the user drags to increase the size of the page. This applies to all 

controls that can take advantage of vertical or horizontal resizing, such as charts, grids, multiline, textboxes, and 

control add-ins. 

8.6 Multiple Windows 
Unlike the Windows Client, users cannot ‘pop out’ a window and so have multiple windows open. If users need to 

view information simultaneously / in multiple windows they can simply open a second browser session. 
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9 Browser Limitations 
Microsoft Dynamics NAV Web client supports several browsers. Some features are not supported by all browsers. 

 

9.1 Microsoft Dynamics NAV 2017 Web Client 

Requirements (minimum) 
Supported 

browsers 

Microsoft Edge, Internet Explorer 11, Google Chrome 53.0 for Windows,  

Mozilla Firefox 49.0 for Windows, Safari 9.0 and 10.0 on OSX. 

Business inbox 

in Outlook 

Microsoft Office 365 

Sending data to 

Excel 

Microsoft Office 2016, Microsoft Office 2013 SP1, Microsoft Office 2010 SP2, or Microsoft 

Office 365. 

SharePoint 

Online links 

Microsoft Office 2016, Microsoft Office 2013 SP1, Microsoft Office 2010 SP2, or Microsoft 

Office 365. 

Printing reports 

to Excel or Word 

Microsoft Office 2016, Microsoft Office 2013 SP1, Microsoft Office 2010 SP2, or Microsoft 

Office 365. 

Additional 

information 

The browser must be able to install the Report Viewer ActiveX control to be able to print. If 

experiencing problems, turn off browser tools, like translator tools that may run in the 

background. 
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10 Appendices 

10.1 Appendix A: Useful web links 

We now offer regular scheduled Dynamics NAV training at Technology Management HQ called NAV Learning.  

Our courses are a full day of instruction; at which you will be working in our dedicated ‘classroom’ environment with 

our in-house professional trainers. Whether you are new to the system or simply want to enhance your 

understanding and optimise the way you work – we will have a course to suit you.  All our courses come with a 

comprehensive manual of course notes; this ‘guided manual’ is in place so you can focus on learning rather than on 

making notes, safe in the knowledge that you have a detailed reference document that will be invaluable later when 

you go it alone.  

For more information on courses, dates and prices please see https://www.tecman.co.uk/Resources/NAV-Learning 

Our YouTube Channel features specific training playlists: https://www.youtube.com/user/TecmanOnline/playlists  

The video playlist to accompany this document can be found on our YouTube channel and is titled “Dynamics 

Training: NAV 2017 Web client – User Guide”. The link to it is: 

 https://www.youtube.com/playlist?list=PLoS7gV-LINmm9M7ahvsh4C1MP40NSfD5M  

Some other Dynamics NAV playlists which contain introductory information that you may find helpful are: 

https://www.youtube.com/playlist?list=PLoS7gV-LINmnV0DWUgFo9ZTIzddqHLXli (Introducing NAV 2016) 

https://www.youtube.com/playlist?list=PLoS7gV-LINmmqE6R7tFLIiQmbISraQRFg (Personalising NAV 2016) 

 

We also have many playlists that demonstrate and introduce our ever increasing range of Additions (and 

Extensions) for Microsoft Dynamics NAV, along with others such as Jet Reports, Power BI and PlannerOne which 

enhance the capabilities of NAV. They can all be found as playlists at:  

https://www.youtube.com/user/TecmanOnline/Playlists 

 

We offer our customers free monthly Workshops as an on-site seminar in the morning and a webinar in the 

afternoon, which are free for our customers, please see our website (https://www.tecman.co.uk/Resources/Events) 

for the program and signup details. The playlist for the webinars from 2016 can be found at: 

https://www.youtube.com/playlist?list=PLoS7gV-LINmkG4veNzbfUvvcP59vRJyXp  

 

The ‘Additions’ (most of which are also ‘extension capable’ for NAV 2017) that we offer, extend the functionality of 

Dynamics NAV and are listed on our website at: https://www.tecman.co.uk/Software/Dynamics-Additions 

 

Our blog at http://www.softwareanswers.co.uk/ has loads of features on the latest tips and news regarding NAV, 

CRM, Jet Reports, Power BI and much more. 

 

MSDN (Microsoft Developer Network) has online help articles that replace the previously published NAV manuals. 

https://msdn.microsoft.com/en-us/library/hh173988(v=nav.90).aspx  

 

CustomerSource from Microsoft has specific help for customers, you will have been send a login for this by us 

when you started with Technology Management. Please contact our Customer Services team for further info. 

https://mbs.microsoft.com/customersource/Global/home 

 

We strongly recommend reading this blog post from our MD on avoiding becoming victim of fraudulent payment 

scams and spoof emails.  

http://www.dynamicsbusiness.co.uk/2016/03/using-dynamics-nav-to-avoiding-a-growing-significant-fraud.html 

 

https://www.tecman.co.uk/Resources/NAV-Learning
https://www.youtube.com/user/TecmanOnline/playlists
https://www.youtube.com/playlist?list=PLoS7gV-LINmm9M7ahvsh4C1MP40NSfD5M
https://www.youtube.com/playlist?list=PLoS7gV-LINmnV0DWUgFo9ZTIzddqHLXli
https://www.youtube.com/playlist?list=PLoS7gV-LINmmqE6R7tFLIiQmbISraQRFg
https://www.youtube.com/user/TecmanOnline/Playlists
https://www.tecman.co.uk/Resources/Events
https://www.youtube.com/playlist?list=PLoS7gV-LINmkG4veNzbfUvvcP59vRJyXp
https://www.tecman.co.uk/Software/Dynamics-Additions
http://www.softwareanswers.co.uk/
https://msdn.microsoft.com/en-us/library/hh173988(v=nav.90).aspx
https://mbs.microsoft.com/customersource/Global/home
http://www.dynamicsbusiness.co.uk/2016/03/using-dynamics-nav-to-avoiding-a-growing-significant-fraud.html
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10.2 Appendix B: Filter Criteria 
Symbol Name Sample 

Expression  
Records Displayed  

.. Interval 1100..2100 Numbers 1100 through 2100 

.. Interval ..2500 Up to and including 2500 

.. Interval ..12 31 00 Dates up to and including 12 31 00 

.. Interval P8.. Information for accounting period 8 and thereafter 

.. Interval 
..23 

From the beginning date until 23-current month-

current year 23:59:59 

.. Interval 
23.. 

From 23-current month-current year 0:00:00 until the 

end of time 

.. Interval 
22..23 

From 22-current month-current year 0:00:00 until 23-

current month-current year 23:59:59 

|  Either/or (Pipe) 1200|1300 Numbers with 1200 or 1300 

<>  Not equal to <>0 All numbers except 0 

<> Not equal to <>A* All text except text starting with A 

> Greater than >1200 Numbers greater than 1200 

>= Greater than or equal to >=1200 Numbers greater than or equal to 1200 

< Less than <1200 Numbers less than 1200 

<= Less than or equal to 

 
<=1200 Numbers less than or equal to 1200 

& And >200&<1200 Numbers greater than 200 and less than 1200 

'  ' An exact character match 'man' Text that matches man exactly and is case sensitive. 

@ 

 

Case insensitive 

 
@man* Text that starts with man or Man (case insensitive). 

* 

 

An indefinite number of 

unknown characters 

 

*Co* Text that contains "Co" 

* 

 

An indefinite number of 

unknown characters 
*Co Text that ends with "Co" 

* 

 

An indefinite number of 

unknown characters 
Co* Text that begins with "Co" 

? One unknown character Hans?n Text such as Hansen or Hanson 

 Combined format 

expressions 
5999|8100..8490 

Include any records with the number 5999 or a number 

from the interval 8100 through 8490. 

 Combined format 

expressions ..1299|1400.. 

Include records with a number less than or equal to 

1299 or a number equal to 1400 or greater (all numbers 

except 1300 through 1399). 

 Combined format 

expressions 
>50&<100 

Include records with numbers that are greater than 50 

and less than 100 (numbers 51 through 99). 

 Exact character match on 

fields that contain the 

above symbols 

‘S&R’ All records that start with the text ‘S&R’ 

 If plain text is entered, this is case insensitive by default and will search for records containing that text 

 If text is entered containing symbols, search criteria are interpreted exactly as entered and case sensitive 
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10.3 Appendix C: Dates in NAV 

Code Effect in a Date Field 

t Today’s date will be inserted (system date from the computer) 

w Currently set Work Date will be inserted 

12 12th day + month and year from current Work Date 

12 03 or 1203 12th of March + year from current Work Date 

12 03 16 or 120316 or 

12/3/16 or 12-3-17 

12th of March 2016. You can enter dates with or without separators. 

Mon25 or mon25 Will enter the date of the Monday in Week 25 of year in current Work Date 

Mon2517 Will enter the date of the Monday in Week 25 of 2017 

C311216 Will enter a closing date (for closing fiscal year) 31st December 2016 

Date Ranges 

15 12 00 Only those entries posted on 15th December 2000 

15 12 00..15 01 01 Entries posted on dates between 15th December 2000 and 15th January 2001 

(inclusive) 

..15 12 00 Entries posted up to and including 15th December 2000 

15 12 00|01 12 00..10 

12 00 

Entries posted either on 15th December 2000 or between 1st and 10th Dec (inclusive) 

Date formulas 

C Current Note: In date formulas one day is 

automatically included to cover today, so 

1W will actually be 8 days including today. 

To specify one week including today then 

use 6D or 1W-1D. Date calculation formula 

can contain up to 20 characters, including 

both letters and numbers.  

D Day(s) 

W Week(s) 

M Month(s) 

Q Quarter(s) 

Y Year(s) 4 ways to construct a date formula 

CW Current week Current + a time unit 

CM Current month 

10D 10 days from today Number + a time unit 

2W 2 weeks from today 

D10 The next 10th day of a month Time unit + a number 

WD4 The next 4th day of a week (Thursday) 

CM+10D Current month plus 10 days Combination of the above 3 forms 

-1Y 1 year ago from today Use minus sign to indicate a date in the 

past 
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10.4 Appendix D: Times in NAV 
Entry Interpretation 

5 05:00:00 

Notes: 

 Any separator can be used but is not required 

 Do not have to write minutes or seconds 

 Do not have to write AM or PM 

 Must enter two digits for each unit of time if not using a 

separator 

5:30 05:30:00 

0530 05:30:00 

5:30:5 05:30:05 

053005 05:30:05 

5:30:5,50 05:30:05.5 

053005050 05:30:05.05 

Entering Datetimes 

131202 132455 13-12-02 13:24:55 Note: When entering datetimes a space 

must be entered between the date and the 

time. 
1-12-02 10 01-12-02 10:00:00 

1.12.02 5 01-12-02 05:00:00 

1.12.02 01-12-02 00:00:00 

11 12 11-current month-current year 12:00:00 

1112 12 11-12-current year 12:00:00 

t or today today's date 00:00:00 

t time today's date actual time 

t 10:30 today's date 10:30:00 

t 3:3:3 today's date 03:03:03 

w or workdate the working date 00:00:00 

m or Monday Monday of the current week 00:00:00 

tu or Tuesday Tuesday of the current week 00:00:00 

we or Wednesday Wednesday of the current week 00:00:00 

th or Thursday Thursday of the current week 00:00:00 

f or Friday Friday of the current week 00:00:00 

s or Saturday Saturday of the current week 00:00:00 

su or Sunday Sunday of the current week 00:00:00 

tu 10:30 Tuesday of the current week 10:30:00 

tu 3:3:3 Tuesday of the current week 03:03:03 

Entering Duration 

6h 6 hours Note: Entering just a number will be 

automatically converted to the default unit 

of measure for the duration field 
6.5h 6 hours 30 mins 

90m 1 hour 30 min 

2d 6h 30m 56s 600ms 2 days 6 hours 30 mins 56 seconds 600 milliseconds 

 


