
   
 
  

 

 

 

   
  

Enable always-on service 
 

   

Personalize service 

  

Dynamics 365 Customer Service 

We use Dynamics 365 for Customer Service  
as the backbone for enhancing the 
patient experience and to provide frictionless 
access to Inspira clinical resources

 

 
  



   

 

Proactively strengthen relationships 

Delivering best-in-class service includes 

identifying issues before they happen with IoT 

alerts and signals embedded directly within the 

agent desktop. Additionally, stay connected 

with customers by automatically sending 

notifications for upcoming appointments, status 

of support tickets, and other communication 

needs.

Increase agent productivity 

Provide the right tools 



   

 

Identify opportunities to improve

Drive innovation by 

improving every customer interaction with deep 

insights that empower agents to guide 

customers to positive outcomes.

 

Optimize with AI 

Eliminate the need for queue supervision with 

intelligent routing, a combination of AI models 

and rules, to assign incoming requests to the 

best-suited agents. Automatically group cases 

into topics using Natural Language 

Understanding to discover current trends and 

emerging issues across all channels. Improve 

customer satisfaction and agent performance 

with aggregated insights that show which 

trends are impacting core business metrics the 

most and receive suggestions on next steps 

that can help mitigate these issues.

 

Learn through customer feedback 

For more information on  

Dynamics 365 Customer Service, visit: 

 

https://dynamics.microsoft.com/en-us/customer-service/overview/


   

 

Customer Service plan comparison 

    

 

1 Customer Service application subscriptions include an option to embed Power BI content. A separate Power BI license may be required to configure access to the content.  
2 For more information, please see the Dynamics 365 Licensing Guide  
3 Applies to customer applications within the same environment as the Dynamics 365 application.  
4 Applies to Flows that map to the context of the Dynamics 365 application 

 

https://go.microsoft.com/fwlink/?LinkId=866544&clcid=0x409

