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What we’ll cover

1. Do You Need a CRM Tool?

2. Business Central: Basic CRM Capabilities

3. Business Central: Demo

4. Dynamics 365 Sales: Advanced CRM Capabilities

5. Dynamics 365 Sales: Demo

6. Conclusions and Questions
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Do You Need a CRM Tool?
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When to Consider a CRM Tool

• Sales team growth
• Lack of visibility
• Manual processes
• Customer experience gaps
• Disconnected systems
• Data-driven decisions
• Compliance and security
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Business Central: Basic Capabilities
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Business Central: Basic CRM Capabilities

Features: Limitations:

• Basic contact and account 
tracking

• Interaction and document logging
• Campaigns and segments
• Opportunity tracking
• Reporting and Copilot features

• No lead scoring or routing
• Limited automation and user 

customisation
• Basic reporting and dashboards
• Not designed for complex sales 

processes
• Requires BC user licence
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Demo: Business Central
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Dynamics 365 Sales: Advanced 
Capabilities
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Dynamics 365 Sales: Advanced CRM Capabilities

Features: Advantages:
• Full contact and account lifecycle 

management
• Advanced lead qualification and scoring
• Guided sales process and workflows
• Opportunity scoring and tracking
• Customisable dashboards and forecasting
• Integration with LinkedIn Sales Navigator
• Copilot AI assistance
• Deep integration with Teams, Outlook and 

SharePoint
• Native integration with Business Central

• Highly customisable and scalable
• Rich analytics and reporting
• Designed for sales teams and 

customer engagement
• Supports complex sales journeys 

and collaboration
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• Business Process Flows for a standardised process to guide and prompt salespeople 
at each pipeline stage.

• Out of the box Lead>Opportunity>Quote>Order process but can be built upon to 
capture other areas in the sales process.

Optimised, Structured Sales Process Tailored to Your 
Business Needs
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• Built in Copilot which connects to your data
• AI summaries keeping you up to date with 

your customers / pipelines
• Autonomous specialist agents – additional 

licence considerations
• Smart Paste 

Built-In AI Tools & Insights
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• Outlook – Emails, 
Appointments & 
Tasks

• MS Teams
• SharePoint
• LinkedIn Sales 

Navigator

Advanced Integration with Other MS & Third-Party Tools
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Native Integration with Business Central
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Power Platform Tools for Customisation & Advanced 
Automation

• Little to no need for a software developer to customise the system
• Low code / drag & drop tools available
• Powerful automation options with Power Automate

o Automatic creation of leads from web forms
o Notify salespeople when opportunities are overdue
o Extend standard integrations 
o Hundreds of standard connectors available
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Demo: Dynamics 365 Sales
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Conclusions



Thank you.
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