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' Do You Need a CRM Tool?
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When to Consider a CRM Tool

» Sales team growth

* Lack of visibility

* Manual processes

» Customer experience gaps
* Disconnected systems

- Data-driven decisions

» Compliance and security
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Business Central: Basic Capabilities
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Business Central: Basic CRM Capabilities

Features: Limitations:

Basic contact and account No lead scoring or routing

tracking Limited automation and user
Interaction and document logging customisation

Campaigns and segments Basic reporting and dashboards
Opportunity tracking Not designed for complex sales

Reporting and Copilot features processes
Requires BC user licence
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Demo: Business Central

/
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Dynamics 365 Sales: Advanced
Capabilities
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Dynamics 365 Sales: Advanced CRM Capabilities

Features: Advantages:

Full contact and account lifecycle Highly customisable and scalable

management

Advanced lead qualification and scoring Rich analytics and reporting

Designed for sales teams and
customer engagement

Guided sales process and workflows
Opportunity scoring and tracking
Customisable dashboards and forecasting Supports complex sales journeys
Integration with LinkedIn Sales Navigator and collaboration

Copilot Al assistance

Deep integration with Teams, Outlook and
SharePoint

Native integration with Business Central

BUSINESS CENTRAL CONNECT 2025 tecman O.'




__ —F_

Optimised, Structured Sales Process Tailored to Your
Business Needs

» Business Process Flows for a standardised process to guide and prompt salespeople
at each pipeline stage.

* Qut of the box Lead>Opportunity>Quote>Order process but can be built upon to
capture other areas in the sales process.

Gift Supplies Winter 2025 - saved Sainsburys  6/4/2025 £49,464.00 @ Elie Nickson

Account Est. close date Est. revenue =, Owner

Opportunity - Opportunity ~

o © O O
Sales Process < 5
Active for 9 days Qualify Develop (< 1 Min) Propose Close

Active for less than one minute B X

Summary Products Quotes Field Service Files Related
@Formassist

Customer need

Opportunity information Interests

PP ¥ T summary ~

Proposed solution —
Opportunity 1D *&  opp-1017 Categories of Interest
Up next O O
Topic " Gift Supplies Winter 2025 Manage your ac Identify stakeholders iETSEEEE S Purchase Timeframe (inEnewn ~
) [3 See upcor  Identify competitors mark complete

Opportunity Type - v See

+ Crea
:
Industry & Hospitality % o) 9 Stakeholders
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Built-In Al Tools & Insights

* Built in Copilot which connects to your data

« Al summaries keeping you up to date with
your customers / pipelines

« Autonomous specialist agents — additional
licence considerations

e Smart Paste

BUSINESS CENTRAL CONNECT 2025 tecman .'



Advanced Integration with Other MS & Third-Party Tools

 Qutlook — Emails,
Appointments &
Tasks

e MS Teams
 SharePoint

* LinkedIn Sales
Navigator
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Not tracked

Set Regarding

Recipients

Nickson's

Account
Nickson's Ltd

& Primary Contact

& Email

ellie.nickson@tecman.co.uk
& Primary Phone

07728944728

&

&

« B O Save @ Save & Close New g Openorgchart [% Deactivate

4, Summary

Account details include a primary contact, default rating, and no signed contract.
 The account has a primary contact identified as Tom Jones.
o The account rating is set to Default Value.
« No contract has been signed for this account.

See full summary | © Copy

8 Joe Bloggs Ltd - saved

Account - Account -

Summary  Online Trade Details ~ Details Servicing ~ Files Related v

/ACCOUNT INFORMATION Timeline

2 Search timeline
Account Number a

& Enteranote.
Account Name Joe Bloggs Ltd
@y Highlights

Relationship Type v V' Recent

= Add to Marketing List

Account Number | Annual Revenue

R Case created by Ellie Nickson for Account Joe Bloggs Ltd Auto-post on issue

Sales Channel .

Relationship Type v Lead qualified by
Tom Jones Opportunity
Phone 07728944728 (X Account created by Ellie Nickson
Email
Website —
Parent Account 0
CONTRACT DETAILS
Contract Signed No v
Contract Start Date @
Contract Signed Date - (@]
DNate of | ast Contact =}

terested in me.

5/12/2025 9:42 AM

ie Nickson and converted to Account Joe Bloggs Ltd.Contact
Auto-post on Tom Jones ~ 4/23/2025 11:47 AM

4/23/2025 11:47 AM

4 Ageneates content may be et © | (2 Share

wtrerenazsen © | ) QG

Ellie Nickson v/
Number of Employees e Owner

& Form assist

Primary Contact

[ Tom Jones x yel

Email &

Business &

07728944728 &

CONTACTS

JT,, Jason Tromans. - X

»

[=IS7™

You're starting a new conversation

Type your first message below.

Hello. Can we discuss this customer?]

v 12 0@ >

@ Teams chats X
Chat  Channels =0
« Chats connected to Joe Bloggs Ltd ©
= Other chats ©

7. WO-00036 74

© App added

Swarm - Arcade machine is brok... 7/9
Review the dynamics record recently upda...

JT_ Arcade machine is broken 79
© Jason: Yes | can

J7_ Swarm - Blue screen, not working ... 7/8
© User added
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Native Integration with Business Central

«|@ O HSwe g swesdos New o Openorgchat [} Deactivate % Connect | v 5 Addto Marketing List ¢} Openin Business Cent.. {3 Choose Default Busine.

#, Summary Abbies Antique Games has 3 credit [imit of £25,000.00 with associzted account statistics |abeied AbbIes Antigue Games. The 3Ccount name is AbDies AMtiqUe Games, Th., L ik 0140 o ©

an Abbies Antique Games - saved
Account - Account

Summary Online Trade Details  Details Servicing Files Related

ACCOUNT INFORMATION Timeline

P search timeline
Account Name Abbies Antique Games
& Enterancte.,
Relationship Type: Customer .
) Highights
GTM Strategy i

81 Process v @ GeoCode ¢ Folow 2 Flow v

See full summary | v

Kelly Warby

Owner

AnnualRevenue | Number of Employess @

~ Recent

e Cased: 9/26/2025, 225 PM

Industry B Reil x

o

Phone

Account Abbi
Busi

Emal alasthwood@aagtest.couk

Website

Parent Account

CONTRACT DETAILS
Cortract Signed No v
Contract Start Date — (5]

Contract Signed Date

Date of Last Contact

ADDRESS
Strest1 Thomas Street
Street 2

City -

County

Post Code MszoaY

Country

BC Courtry Code

@ Get Directions
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Abbies Antique G

Antique Games: 6/27/2025, 926 AM

(& Form assist

Assistant

Notifications

]
v No notifications or suggestions
Check back Iater to see what's new and stay up to date.
Primary Contact
o

Dynamics 365 Business Central Customer No.
031

Balance
£11057.67

Mogified ©n
10/1/2025 1017 AM

Sales

Outstanding Orders
£3589.24

Shipped Not Invd.
£0.00

Outstanding Invaices
£0.00

Service

Outstanding Serv., Crders
£0.00

Serv. Shipped Not Invd.
£0.00

Outstanding Serv. Invoices
£0.00

Tota
£14351.59

Credit Limit
£25,000.00

Overdue Amounts
£11,01600

Overdue Amounts as of
10/1/2025

Total Sales
£0,605.46

Invoiced Prepayment Amount
£0.00
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Power Platform Tools for Customisation & Advanced
Automation

Little to no need for a software developer to customise the system
* Low code / drag & drop tools available

« Powerful automation options with Power Automate
o Automatic creation of leads from web forms

o Notify salespeople when opportunities are overdue
o Extend standard integrations
O

Hundreds of standard connectors available
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Demo: Dynamics 365 Sales
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Microsoft Dynamics 365 Sales

PRI M E D!& rea”/V Lo go./ Deployed in

FIXED COST. 3 months
FIXED TIMESCALE. for just

FLEXIBLE SOLUTION. £20k

Get up and running with:

@ Centralised Accounts & Contacts

@ Activity & Pipeline Management

@ Outlook, Teams & SharePoint Integration
@& Mobile & Copilot Productivity

@ Business Central Integration

@ Just enough configuration to fit how you do things



Conclusions
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Thank you.
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