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What we’ll cover

1. Subscriptions

2. Customer/Vendor Contracts

3. Recurring Billing

4. Usage Based Billing

5. Update Prices

6. Renew/Terminate Contracts

7. Summary
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Subscriptions & Recurring Billing flow

RECURRING 
BILLING



BUSINESS CENTRAL CONNECT 2025

Subscriptions
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Subscriptions
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Subscriptions
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Subscription Lines

• Subscription Dates & Next Billing Date
• Calculation and Amount to bill
• Billing Period and Rhythm
• Invoicing Via 
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Item – Subscription Option
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Subscription Options
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Subscription Package
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New Subscriptions

Automatic from Sales Manually added

 Created on shipment
 Based on Item/Subscription 

Package
 Customer/Vendor from 

Order
 Order Delivery Address
 Define Billing period

 Populate Fasttabs
 General
 End User
 Shipping & Billing

 Assign Subscription Lines
 Define Billing Period
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Customer/Vendor Contracts
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Represent an obligation; an 
agreement for recurring 
billing of Services or Items 
Contractual

Contracts

Group subscriptions to 
consolidate billing of 
multiple subscriptions
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Subscription Contract
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Subscription Contract
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Customer Subscription Contract Lines
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Recurring Billing
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Sales/Purchase Recurring Billing
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Sales/Purchase Recurring Billing
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Sales/Purchase - Invoicing
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Usage Based Billing
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Usage Based Billing

Core Concepts Examples of Usage Based Billing
• Extension of Subscription Billing
• Actual Usage not a Fixed amount
• Flexible & Accurate Billing
• Usage Data Imported
• Auto Processing, Subscription and 

Contract Creation
• Contract Integration

• Cloud Consumption
• Software Licenses
• Maintenance
• Managed Services
• Usage Based Computing 
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Usage Based Billing – Data Definition
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Usage Based Billing – Data Definition
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Usage Based Billing – Processing

 Import Usage Data .csv file 
 Process Data (Contract Invoice)
 Create Customer/Vendor 

Invoices. 
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Update Contract Prices
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Subscription Contract Price Update

 Create Update Templates
 Separate Templates for 

Customers and Vendors
 Filter by Contract or 

Subscription Lines 
 Define Date to Perform 

Update
 Define % Update

 Subscription lines - Usage Based 
Billing toggle excluded

 Subscription Lines - Invoicing 
via Contract only 

 Contract lines that are Closed are 
excluded

 Contract lines with ‘Exclude from Price 
Update’ toggle

Price Update Templates Excluded Lines
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Subscription Contract Price Update

• Create Price Update Templates
• Separate Templates for Customers and Vendors
• Filter by Contract or Subscription Lines 
• Define Date to Perform Update % Update
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Subscription Contract Price Update
 Filter can be set to Partner or 

Contract No. 
 Allows filtering by Subscription 

Package
 Filter on values in Subscription Lines. 

 Filter Type Item or G/L
 Select one or multiple Source Nos
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Price Calculation
Option Description

Calculation 
Base by %

Sets the Calculation Base % field to the value in Update Value % e.g. Set Calculation 
Base 20% to increase selected subscriptions by 20%.

Price by %
Increase/decrease the price of the contract lines by the percentage in the Update Value 
% field. You can also use negative values. E.g. A price update of 2% for a contract line 
with a price of £100 will increases the price to £102

Recent Item 
Price

Updates the Calculation Base % field in the subscription lines with prices from the Sales 
Price List page. The prices for the subscription lines are determined for the items in the 
subscriptions and the date in Perform Update on field. Price updates planned for the 
future get the prices planned in the sales price list. The discount percentage in the sales 
price list isn't taken into account in the query because they're often agreed on 
individually with customers.
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Price Update



BUSINESS CENTRAL CONNECT 2025

Renew/Terminate Contract
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Contract Renewal

Set options and filters to populate 
Subscription Contract Renewal 
Lines
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Contract Renewal
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Terminate Contract
• Cancellation Possible Until - last date to 

cancel. 

• Term Until - date charged to, even if 
terminated.

• Subscription Line End Date - date billing to 
stop.

• If this date is 1 day before the Next 
Billing Date, the system considers the line 
terminated.

• Run Update Service Dates routine

• Contract Line marked Closed



Thank you.
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