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Shopify s̓ 
vision



More B2B 
Organisations 

is rapidly 
moving online

71%
Of B2B buyers are 
millennials and expect a 
digitally rich purchasing 
experience

74%
Of buyers are willing to 
switch suppliers for a 
better online experience

8x
Projected growth rate of 

B2B e-commerce 
compared to
 all B2B sales



When moving online, 
businesses feel 
forced to choose 
between….

Legacy solutions Contemporary solutions

Clunky, outdated experiences

Slow and expensive upgrades

Minimal innovation

Disjointed admin experience

Limited and delayed innovation

Difficult to personalize buyer 
journeys 

Custom solutions

Expensive to setup and maintain
 
Difficult customization and 
integration 

Jeopardizes future growth



To revolutionize B2B commerce through 
extraordinary self-serve purchasing 
experiences that go beyond what your 
customers expect of modern B2B buying.

Our 
vision



B2B on Shopify
A suite of powerful and flexible B2B features 
built right into the core of Shopify.



Why Shopify s̓ 
different



Scalable growth,
for every 
channel

 

DTC

PHYSICAL 
RETAIL

UNIFIED 
COMMERCE

Self-serve online

International

Marketplaces

eProcurement

Sales teams

B2B



Focus on 
innovation

$1.7B
spent on R&D in 2023

4,500
engineers

200+
New features launches 
every year

50+
B2B feature launches in 
the past two years



Winter ‘24 Editions

Staff permissions for sales reps 
B2B headless support B2B-optimized theme 
Partial payments 
Digital goods 
Enhanced B2B discounts 
Faire partnership 
Address validations

Over four dozen out-of-the-box 
B2B features

Winter ‘23 Editions

Quantity rules 
Custom catalog 
Company Metafield 
Location Metafield 
Consistent checkout branding 
Checkout functions
Easy reordering 
B2B welcome email
Due on fulfillment 
Payment reminders 
B2B APIs 
PO number 
External location ID

Summer ‘23 Editions

Company account requests 
Volume pricing 
Easy migration from DTC 
Quick order list 
Checkout to draft 
Checkout with Paypal
Flexible shipping address 
Storefront customization
Vaulted cards 
B2B on Flow 
Company bulk actions

Summer ‘24 Editions

Deposits at checkout 
10k limit for company locations 
Manual payment methods 
Filter using metafields 
B2B Hydrogen template 
Business Central integration 
Draft invoices with payment terms 
New Flow automations 
Bundles for B2B

Winter ‘25 Editions

Customer Account Extensions
3P authentication support
Vaulted cards on Drafts
Functions on Drafts 
Extensions on Drafts
Bundles on Drafts 
Automate new account setups
Login pages inherit checkout branding
Self-serve returns for B2B
New Analytics 
B2B context in web pixels
VAT invoices 



Leader in B2B 
Forrester Wave
Recognized as a Leader in Shopifyʼs first ever 
appearance on the Forrester Wave for B2B

The worldʼs most flexible and innovative 
commerce operating system.

● Front End 
● Promotions 
● Application Architecture 
● AI 
● Workflow and Business 

Process Modeling 

● Innovation 
● Partner Ecosystem 
● Market Presence



Shopify works as a standalone system or fits 
right into your tech stack to streamline your 
operations.

Powerful integrations 
and APIs

Acumatica 
Microsoft 
NetSuite
Celigo
Jitterbit
Suite of B2B APIs



We deliver best-in-class operations
Top 3 joint value proposition 

bullet points for Sales 
Team/Prospect to remember

Shopify + Business Central reduces operations 
costs via automated synchronizations  and 
translates into better results and faster 
decision-making. Financial and tax reporting by 
local legislation is also automated accurately.

Perform better

More agile online business processes and 
connected connected data across stores and 
business operations makes it easy to respond to 
consumer demands and support multiple Shopify 
stores scenarios.

Adapt faster

Shopify + Business Central eliminates manual 
processes, improves accuracy and improves 
visibility into stock, pricing, order status, billing 
and payments … Your teams take care of 
customers faster and more accurately !

Work smarter

 & 



Your B2B growth 
engine

After transitioning to B2B on Shopify, businesses typically experience….

➔ Up to a 33% increase in self-serve orders within six months after onboarding, significantly cutting down on 

the need for manual order processing by internal

➔ Up to a 20% increase in reorder frequency compared to those using alternative methods of B2B selling on 

our platform.

Based on internal Shopify data for businesses active with B2B on Shopify between June 2022 and October 2024.



Joint customer stories
Customer Value proof point 

from Partner

Needed an automated process of 
connecting the stock in the 

system and creating invoices.
With the Shopify and Microsoft 
Dynamics 365 Business Central 

connector, they were able to 
connect the front- and back-end 

processes.

Wanted to optimize its financials 
and supply chain control. 

They achieved 33% productivity 
improvement in its supply chain 
operations with the Dynamics 
365 Business Central Shopify 
integration and the fusion of 

supply chain and finance data in a 
single system.

With the rapid expansion of their 
business, they need a stable and 
scalable IT system that ensures 
smooth back-office processes. 

With the Dynamics 365 Business 
Central Shopify integration they 

are able to gain insights for future 
expansions.



B2B businesses
on Shopify



Product 
overview



Core 
platform
Unlock operational efficiency. 
Increase technical innovation. 

MANAGED

UNIFIED

EXTENSIBLE

COMPOSABLE

2

1

4

3



Shopify Store Architecture
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Shopify Store Architecture
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B2B on Shopify is 
made up of seven 
foundational features

Companies

1.

Markets

2.

Catalogs

3.

Custom
storefronts

4.

Checkout

5.

Customer 
accounts

6.

Users and
permissions

7.



01 
Companies
Represent all of your customers, from 
the independent retailer to the global 
chain, from a single platform



02 
Markets
Create multiple B2B markets, each with 
their own unique catalogs, currency, 
and storefront theme customizations, to 
manage groups of B2B customers more 
efficiently. 



03 
Catalogs
Access unlimited catalogs to tailor 
pricing and product availability to 
every customer, in any currency



B2B Company 

Customers

Locations

Catalogs assigned

Binder

Core 

Company, Location, Customer & Catalogs



04 
Custom 
storefronts
Personalize store content for each 
market you sell to, and quickly adapt 
to customer feedback and needs

Choose between:

Headed (e.g. Trade B2B 
theme)

Headless (custom build 
using Storefront API)



05 
Checkout
Offer your customers a streamlined 
one-page checkout, with customized 
shipping, payment, and discount 
options



06 
Customer 
accounts
Give customers the power to manage 
orders and accounts online with an 
intuitive self-serve experience



07 
Users and 
permissions
Bring more of your business online 
and empower sales reps with a 
central place to manage orders and 
access critical data



Shopify works as a standalone system or fits 
right into your tech stack to streamline your 
operations.

Powerful integrations 
and APIs

Acumatica 
Microsoft 
NetSuite
Celigo
Jitterbit
Suite of B2B APIs



Customize your store and extend the platform 
to fit your business needs with Shopifyʼs epic 
ecosystem of more than 8,000 apps.

Best-in-class
ecosystem

Bulk order upload via CSV 
Enhanced quoting workflows 
Invoice management 
Catalog & product configurations
Merchandising 
Preorders 
Data migration 
Accounts receivable reporting 
First-party (Flow, Forms, Checkout 
Blocks, etc)

MATRIXIFY LOCKSMITH UPRO MECHANIC

CHECKOUT 
BLOCKS

EASY 
CATALOG

ALL IN ONE 
WHOLESALE

LOGIK 

DAASITY SYNDIGO SHOPIFY 
FORMS

SHOPIFY 
FLOW 



MD365 Business Central + 
Shopify Demo

1. Companies
2. Catalogs

3. Order Fulfillment



Shopify Shop Card
Dedicated Page in Business Central that serves as the 
central configuration hub for connecting a specific Shopify 
online store instance to a Business Central company. 

All jobs available to synchronize 
data between Shopify and BC.

Each synchronization job has 
configurable settings to connect data 
models between Shopify and BC.



Shopify Shop Card

The Related section provides direct links to 
transactional and setup entities required for 
accurate data processing beyond the main 
synchronization settings. Key pages include 
specialized Mapping tables used to translate 
Shopify's external codes into usable Business 
Central structure, and views for managing 
synchronized B2B entities like Shopify 
Catalogs and Shopify Shop Locations.



B2B Company Synchronization

Shopify Locations & 
their Payment Terms 

Customers associated to the 
Company. Only the Main Contact 
is created in BC.

Company ID 
in Shopify

Catalog (SKU, Prices…) 
associated to the 
Company in Shopify



B2B Company Synchronization
The Shopify Companies view in the connector displays 
all imported B2B Company entities from Shopify, which 
are tracked in Business Central (BC) alongside their 
linked BC customer record. This list allows merchants to 
manage and synchronize updates for B2B entities.

You can also synchronize 
companies from BC to Shopify 
via the same mapping.



B2B Company Synchronization

A customer card is automatically 
created for the B2B Company 
based on the data synchronized 
from Shopify.

Mapping can be done via 
Email/Phone or Bill-To-Address.



B2B Catalog Synchronization

The Get Catalogs action imports B2B Catalogs from 
Shopify into BC. Once these catalog entries are in BC, 
merchants can configure and define specific pricing 
strategies for them, which are then synchronized back to 
Shopify with the Sync Prices action.

The Catalog is associated to the Customer 
record in BC which will determine which 
prices are synchronized back to Shopify.



B2B Catalog Synchronization

The Sales Prices settings on the Customer Card are used indirectly for B2B 
Catalog pricing by providing the source data for price calculation. When 
configuring a B2B entry on the Shopify Catalogs page, specifying a Customer 
No. dictates that the connector must retrieve the associated Customer Price 
Group and Customer Discount Group from the designated BC Customer Card, 
which then drives the final price calculation exported to Shopify.



B2B Catalog Synchronization

Customer Price Groups 
and Customer Discount 
Groups are synchronized 
at Catalog-level prices and 
compare at price in 
Shopify.

All Company locations 
associated to the Company in 
Shopify receive the pricing 
from BC.



B2B Order Fulfillment

Pre-filled contact 
and address based 
on B2B Company 
profile in Shopify.

Payment options 
based on Company 
terms and vaulted 
payment methods.



B2B Order Fulfillment

Order is automatically routed to a 
Shopify Location (and its mapped 
Business Central Warehouse) 
according to your Shopify 
Checkout order routing rules.



B2B Order Fulfillment

The Shopify Orders page serves as the critical 
staging table where imported Shopify commerce 
documents reside, capturing all supplementary 
details like transactions, fulfillments, and order 
attributes. This view allows merchants to review 
the external sales document, manage any 
required mappings (such as assigning missing 
customers), and ultimately convert the data into 
a formal Business Central Sales Order or Sales 
Invoice.



B2B Order Fulfillment
For each order imported from 
Shopify, a Sales Order or Sales 
Invoice (= no fulfillment) 
document is created.

Like all Sales Orders in BC, a 
warehouse shipment must be 
created for the order. It will 
afterwards be synchronized to 
Shopify with the Sync Shipments 
to Shopify action.



B2B Order Fulfillment

This will synchronize the data from 
your Sales Shipment Header in 
BC to Shopify and updates the 
order fulfillment status.



B2B Order Fulfillment

Fulfillment location and tracking number 
are sent from BC to Shopify, according to 
Locations & Shipment Method Mapping 
tables configurations in the connector. 



Thank you 
& Questions 

Connect with us to learn more!
John Roberts 

Daniel Bowden


