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74/o More B2B
g il 2y (5 rganisa tions
IS rapidly
moving online
71%

Of B2B buyers are

8X

Projected growth rate of
B2B e-commerce
compared to
all B2B sales

millennials and expect a
digitally rich purchasing
experience
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Legacy solutions Custom solutions Contemporary solutions

Clunky, outdated experiences Expensive to setup and maintain Disjointed admin experience

Slow and expensive upgrades Difficult customization and Limited and delayed innovation
integration

Minimal innovation

Jeopardizes future growth

Difficult to personalize buyer
journeys
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V I S I O n To revolutionize B2B commerce through

extraordinary self-serve purchasing
experiences that go beyond what your
customers expect of modern B2B buying.




B2B on Shopity

A suite of powerful and flexible B2B features
built right into the core of Shopify.

Volume Pricing

| Minimum 10 $ 1500.00
7y

Break1 20 $ 2900.00

Break2 30 $ 4000.00

Bresk3 40 $ 5000.00

Break 4 50 [ $ 6000.00

=

Jo | =




Why Shopify's
different



Scalable growth,
forevery < o
channel "

UNIFIED [
COMMERCE A R EEEERE N ‘

PHYSICAL
RETAIL

Marketplaces



FOCUS ONn
INnNnovation

$1.7B

spent on R&D in 2023

200+

New features launches
every year

4,500

engineers

50+

B2B feature launches in
the past two years




Over four dozen out-of-the-box

B”B features

xpand
with B2B

Winter '23 Editions Summer ‘23 Editions
Quantity rules
Custom catalog
Company Metafield
Location Metafield

Company account requests
Volume pricing

Easy migration from DTC
Quick order list

Consistent checkout branding Checkout to draft
Checkout functions Checkout with Paypal
Easy reordering Flexible shipping address
B2B welcome email Storefront customization
Due on fulfillment Vaulted cards

Payment reminders B2B on Flow

B2B APIs
PO number
External location ID

Company bulk actions

o
Py,

10w,
SO
>
Toou®

s

Winter ‘24 Editions

Staff permissions for sales reps

B2B headless support B2B-optimized theme
Partial payments

Digital goods

Enhanced B2B discounts
Faire partnership
Address validations

Summer ‘24 Editions

Deposits at checkout

10k limit for company locations
Manual payment methods

Filter using metafields

B2B Hydrogen template

Business Central integration

Draft invoices with payment terms
New Flow automations

Bundles for B2B

&)

Shopify
Editions

Ainter ‘25

e—

Winter ‘25 Editions

Customer Account Extensions
3P authentication support
Vaulted cards on Drafts
Functions on Drafts
Extensions on Drafts

Bundles on Drafts

Automate new account setups
Login pages inherit checkout branding
Self-serve returns for B2B
New Analytics

B2B context in web pixels

VAT invoices

s |



L eader in B2
Forrester Wave

Recognized as a Leader in Shopify’s first ever
appearance on the Forrester Wave for B2B Ml

Strong
Challengers Contenders Performers Leaders

intershop (- OM]
BigCommerce M

Saocore -

VTEX.: Aon'?l
The world's most flexible and innovative - - Spryess
commerce operating system. TR
e Front End e Innovation
e Promotions e Partner Ecosystem
e Application Architecture e Market Presence
o Al
e Workflow and Business

Process Modeling

FORRESTER




Powerful integrations
and APIS

B28 STORE
Shopify works as a standalone system or fits
right into your tech stack to streamline your
operations.

Acumatica
Microsoft
NetSuite
Celigo

Jitterbit INTEGRATIONS = B qll

Suite of B2B APIs
0o
O+
8000+
apps

4

cMms CRM ESP oms ERP

s |



We deliver best-in-class operations

Microsoft Dynamics 365
Business Central

&
| shopify

Adapt faster

More agile online business processes and
connected connected data across stores and
business operations makes it easy to respond to
consumer demands and support multiple Shopify
stores scenarios.

Work smarter

Shopify + Business Central eliminates manual
processes, improves accuracy and improves
visibility into stock, pricing, order status, billing
and payments ... Your teams take care of
customers faster and more accurately !

Perform better

ify + Business Central reduces operations
costs via-automated synchronizations and
translates into-better results and faster
decision-making. Financial and tax reporting by
local legislation is also mnated accurately.



Your BZB growth
engine

After transitioning to B2B on Shopify, businesses typically experience....

> Uptoa33% increase in self-serve orders within six months after onboarding, significantly cutting down on

the need for manual order processing by internal

- Uptoa20% increase in reorder frequency compared to those using alternative methods of B2B selling on

our platform.

*Based on internal Shopify data for businesses active with B2B on Shopify between June 2022 and October 2024.

s |



Joint customer stories

KAMBUKKA

Needed an automated process of /

connecting the stock in the
system and creating invoices. /
With the Shopify and Microsoft
Dynamics 365 Business Central
connector, they were

Wanted to optimize its financials
and supply chain control.
They achieved 33% productivity
improvement in its supply chain
operations with the Dynamics
365 Business Central Shopify

integration and

¥/ TOPGOLF 0BERHAUSEN

With the rapid expansion of their
business, they need a stable and
scalable IT system that ensures

smeoth back-office processes.
With the-Bynamics 365 Business
Central Shopify.integration they

are .
/
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B2B businesses
on Shopify

dermalogica @ YE T I KraftHeinz
momols 2@ IUUN Qupergeep!

brooklinen N LULU - GEORGIA Travelpro

Psycho < Bunny BAUBLEBAR E hedley&bennett ~ PAU LSAK‘E cgil'IEOlCE'



Product
overview



Ccore
platform

Unlock operational efficiency.
Increase technical innovation.

1 MANAGED

2 UNIFIED

3 EXTENSIBLE

4 COMPOSABLE
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Shopify Store Architecture

: Channels POINT OF SALE 10S / ANDROID SDK SOCIAL MARKETPLACES CHAT & SUPPORT BUY SDK
STOREFRONTS CART & CHECKOUT
Frontend
CHECKOUT PAYMENTS
HYDROGEN OXYGEN LIQUID CART API Ay STy
UTOPIA CONTENT SEARCH SHIPPING PLATFORM TAX PLATFORM FRAUD PROTECTION
APIs MARKETPLACE API MESSAGING AP FUNCTIONS API PAYMENTS APP AP
ORDER
CORE COMMERCE " BI& ANALYTICS 8 MANAGEMENT
o =
PRODUCT CATALOG CUSTOMER DATA SUBSCRIPTIONS z SOcne2 2 INVENTORY
& COMPLIANCE 8
Backend < 2
AUTOMATION GIFT CARDS MARKETS 8 EVENTING o FULFILMENT
2 =
CUSTOM DATA < CARD DATA & a
DISCOUNTS SHOPIFY FUNCTIONS DTS g VAU T RETURNS
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Shopify Store Architecture

: Channels POINT OF SALE 10S / ANDROID SDK SOCIAL MARKETPLACES CHAT & SUPPORT BUY SDK
B2B D2C CART & CHECKOUT
CHECKOUT PAYMENTS
Frontend HYDROGEN OXYGEN LIQUID CART API el o R
UTOPIA CONTENT SEARCH SHIPPING PLATFORM TAX PLATFORM FRAUD PROTECTION
B2B CONTEXT DRAFT CHECKOUT REORDERING PAYMENT TERMS
APIs MARKETPLACE API MESSAGING API FUNCTIONS AP PAYMENTS APP API
PRICE LISTS COMPANIES INVOICING BI & ANALYTICS ORDER
w 43 MANAGEMENT
o =
CATALOGS CUSTOMER DATA SUBSCRIPTIONS z S0C2 2 INVENTORY
& COMPLIANCE 8
Backend < 2
AUTOMATION GIFT CARDS MARKETS 8 EVENTING o FULFILMENT
2 =
CUSTOM DATA < CARD DATA & a
DISCOUNTS SHOPIFY FUNCTIONS e g VAL T RETURNS




B2B on Shopity is
made up of seven
foundational features

Companies Markets

CCCCCCCCCCCCCCCCCCCCCCCCCCCCCC
cccccccc

permissions

s |
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Companies

Represent all of your customers, from
the independent retailer to the global

chain, from a single platform

Home
Orders
Products

(]
=
@
2

Customers

nents

Companles

4]

Content
= Finance
II
@& Marketing
€& Discounts

Analytics

Sales channeis
Online Store
) Point of Sale

Apps

& Ssettings
% Settings

« Marlo Hotels

stamer for S months

Total saies Total orders

$20875M 8

£ 9overdue payments >
& 1draft order for review >
Order  Location Order date Total Payment
#1049 Marlo Chicago Today a1t 1:30 pm S4651.20 © Payment panding
#1047 Marlo Soho Today at 1:27 pm $1,882.33 @ Paig

O Payment pending
#1031 Marlo Chicage Sep 4 at Z:11 pm $2,540.46

Overdoa

View all orders + C order

Locations 32

Al

ocation

Marlo Chicago

2w
Nat 7 » Automatically suomit orders
Marlo Soho 2
£ 30 « Automatically sub
Marlo Midtown
Mat 2w

& « Autamatically submn orders

Metafields

+ Add location

= N
Orders
$8,592.48 a
$12,282.63 4
$0.00 o

>

>

Marlo Hotels Approves
Customers

@& Lizzie Fickan Alax Castaro

Tift Turner  Torl Tumer

Matt Ward < 11 more

Assigned staft

Mixed starf 1

Customizations

Catalogs

Wholesaie 40 (CAD) Basic B28
Payment terms

Mixed payment terms

Checkout 7
Sﬂlp to location address
Automatically submit orders

Notes 4



o Onders

O 2 A b @ Markets ERTE - o |

® Pooxn & 5w ot

0 Reggorm =

2 cumomes + DA .
® Marketrg + Do
P Actvn BT US4 Mk e [
® Comert
Tiesh Aftanetan Ragior Marknt [ &
& Motk

® Fosnce

i Ayt Unoermere 3o Tater

Create multiple B2B markets, each with
their own unique catalogs, currency,
and storefront theme customizations, to
manage groups of B2B customers more
efficiently.

8 crive sz

A

>

Home @&  Markets graph view = List view

Oroers

Products
Customers
Marketing
Discounts

Content

20822 mreD

Markets
Catalogs
® Finance & Store detauns

i Analytics £ Canadian Doar (CAD §

& Draftafghan market Draft
Sakes channals Al products
@ Onine store Dawr
cgOMh-0i myshopify.com @ @ Active B2B USA Market

Apos
Laura's Tests B2B w010

0 3J3 99

Not colecting
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Catalogs

Access unlimited catalogs to tailor
pricing and product availability to
every customer, in any currency

A shopifypii's

A Home

3]

Orders

¢ Products

Gift cards

Catalogs

Customers

Content

B I8 e

Finance

Analytics
& Marketing
€ Discounts

Sales channels
Online Store
(3 Pointof Sale

Apps

% Settings

« Products and pricing

Wholesaie -40 (CAD)

Included Products

404 | Price decrease 40 %

Automatically include new products in this catalog

All Included Excluded
Pr

Wool Gauze Bed Blanket

Garlioes Inciuded

h

Women's Waffle Lounge

‘ Set Included

10 variants

Women's Organic Cotton
"‘ Tee ncluded
24 vanants

Waomen's Organic Cotton
Pant Included
24 varfants

Women's Organic Cloud
- Cotton Top Included
24 variants

Waomen's Organic Cloud
ﬁ Cotton Tee Included

Overall adjustment

oduct o Publishing Price

o>

Price overrides

Fixad pricing

Voluma pe

Quantty rules. Volume pricing

209.40 - 233.40

36.00

PN

26.40

27.00-31.80

21.00-2450 |
>



Company, Location, Customer & Catalogs

v[ B2B Company 1

________________ 4 ~N
 Binder " Customers
(. /
4 N
Locations

AN J

R — 4[ Catalogs assigned }
' Core e L

_________________
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Ccustom

B2B B2B - (@ Home page B8 v @ Q0 8

HOW CATALDG &

Home page
Sto re rO I I tS [a ezl :
%?Arnomnemen:ba'
Personalize store content for each £ Header
market you sell to, and quickly adapt 93 Scipiohzs
to customer feedback and needs Tompiate =
.“.Gvrmw banner Bestselling SKUs
4?'1'-'-“!’.&:'\{- 10 Trade whot

-
1~ Welcome to our Wholesale Store

Choose between: - :
&2sich ton inaus;cry—leading home goods

Headed (e.g. Trade B2B ami
theme) ® Add block 10 828

L.
5 Featureda colection
& Collzetion list

Headless (custom build £ o

& Robes

using Storefront API) i oms

& Siippers
Rine .

Mo wrdet wrsimses | Compmtton wicos! Dediased gyt

B s




05
Checkout

Offer your customers a streamlined
one-page checkout, with customized
shipping, payment, and discount
options

TRADE

ount

Linda Summers (linda summers@scribble.com)
Scribble

Soho

Ship to

Lindta Summers, 627 Broadway, New York, NY, 10012, United States

Shipping method v

USPS, 5 to 10 business days - $500.00

l_‘{j You're on Net 30 terms. Your card won't be charged until May 12

Choose payment method later

‘ © Cradit or debit card visa
@  Mastercard ««v0 7777 wIsA  Visa +++ BBEB
1622 Chestnut St 1622 Chestnut St

+ Use adifferent card

PO number (optional)

Return policy  Privacy policy

Francis Vase

-

B cestelle amp

Blug

Subtotal

Shipping

Estimated taxes &
Total due today
Total due May 12

$8,245.34

$14,186.16

$22,431.50
$50000
$2,243.40

$0.00

can $25,174.90
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Customer
accounts

Give customers the power to manage
orders and accounts online with an
intuitive self-serve experience

TRADE  oue
Orders
3 confirmed ® Pending
Order

Order #1049

Confirmed - Sep 16

Order #1047

Confirmed - Sep 16

Order #1046
On its way - Sep 16

PO #1234

On its way - Sep 16

Order #1044

Confirmed - Sep 11

PO #45678

1

Items

31

16

226

Total

$3,420.83 USD
/\ Due Sep 23

$1,384.44 USD

$1,023.90 USD

$1,857.88 USD

$4,823.60 USD
/\ Due Oct 11

$4,823.60 USD

Contact

Lizzie Ficken

Lizzie Ficken

Evan Grimba

Shaun Hanif

Tessa Dill

LF v

Go to store

 —,

Location

Marlo Chicago
Marlo Soho
Marlo Soho
Marlo Soho

Marlo Soho



0/
Users and
permissions

Bring more of your business online
and empower sales reps with a
central place to manage orders and
access critical data

®

Edit assigned staff

v  Alex Taylor
Add store permissions Alex@housewaresplus.com

Anya Millcroft
Anya@housewaresplus.com

a Companies

View
Create and edit
Assign staff to company locations

Delete

Restrict permissions to assigned company locations

d



Powerful integrations

and APIs

Shopify works as a standalone system or fits
right into your tech stack to streamline your
operations.

Acumatica
Microsoft
NetSuite

Celigo

Jitterbit

Suite of B2B APIs

INTEGRATIONS

00
@k
8000+
apps

DTC STORE

B28 STORE

CRM ESP OoMS

s |

A

ERP



Best-In-class

ecosystem

Customize your store and extend the platform
to fit your business needs with Shopify's epic
ecosystem of more than 8,000 apps.

(dausity

Bulk order upload via CSV
Enhanced quoting workflows

Invoice management

Catalog & product configurations

Merchandising

Preorders

Data migration

Accounts receivable reporting

First-party (Flow, Forms, Checkout

Blocks, etc)

= Integratiors

# Integrations

Armaron Sefier Contral

Amazan Seteg Farrer AFI

Crcane Syadizated Products

MATRIXIFY

Q

CHECKOUT
BLOCKS

@

DAASITY

a Ring Ade

BhgAds

Excd LS|

o)

LOCKSMITH

oW

|

EASY
CATALOG

SYNDIGO

UPRO

O

ALL IN ONE
WHOLESALE

=Y

D

SHOPIFY
FORMS

MECHANIC

4

LOGIK

o

SHOPIFY
FLOW

New itegration

s |



MD365 Business Central +
Shopify Demo

1. Companies
/2. Catalogs
3. Order Fultillment

\\



Shopify Shop Card

Dedicated Page in Business Central that serves as the
central configuration hub for connecting a specific Shopify

nlin: re instan Busin ntral company.
Dyramics 365 Business Central online store instance to a Business Central company.

DEMOQ1

Relatec

All jobs available to synchronize
data between Shopify and BC.

#5 SYNC Products Sync + Sy

) Order
% Sync Orders

General

2025-07

T/1/2026

Item/Product Synchronization

|V

Auta Create Unknow SKU |isem No. « Variant Code

Each synchronization job has
configurable settings to connect data
Can Update Shogi icts ve scke models between Shopify and BC.

Can Update ltems

Iiem Tempiate Code TEM
To Shopify

Removed Products anc

Wesght Unit | Pounds



Shopify Shop Card

Dynamics 365 Business Central

CRONUS C;

Shops: Al

Actions Automate

%3 poyment Method Mapping B Refunds Customer Temglstes
&l comparie

t Method Mapping

B Ordess & Customers 8 B2B Catalogs Sales Chanr

B Bulk Operaticns

DENMOY

dementdagremontplus myshopifycom

+ Vadant Code

The Related section provides direct links to
transactional and setup entities required for
accurate data processing beyond the main
synchronization settings. Key pages include
specialized Mapping tables used to translate
Shopify's external codes into usable Business
Central structure, and views for managing
synchronized B2B entities like Shopify
Catalogs and Shopify Shop Locations.




B2B Company Synchronization

Home
Orders
Products
Customers
Segments

Companies

Marketing
Discoums
Content
Markets
Finance
Analytics
channeis »
Online Stora
Point of Sale
Hydrogen

Headless

¢ Settngs

@& : Coffee Co

LTS T3¢ 5 iy
Order Locatier
S0 4 South Tubb Street

#1069 4 South Tubb Street

Order date
Monday at 0338 pm

Monday at 10:56 am $116.90

More actions v

Company ID
o Ascos~in Shopify

Coffee Co

co20

Shopify Locations &
their Payment Terms

Locations

cation
541 Coolldge Avenue
SR :

4 South Tubb Stree

+ Ada location

Customers
& Hayden Cappucing

Clement Latte

Customers associated to the

oS Company. Only the Main Contact

is created in BC.

Customizations

Markets

United States

Catalogs

Caffee Co Calog

Payment terms
Mixed paym
Checkout

Ship 1o lecatiol

Automatic atty

Catalog (SKU, Prices...)
associated to the
Company in Shopify




B2B Company Synchronization

The Shopify Companies view in the connector displays
Dynamics 365 Business Central all imported B2B Company entities from Shopify, which
are tracked in Business Central (BC) alongside their
linked BC customer record. This list allows merchants to
manage and synchronize updates for B2B entities.

Managy

‘f Add Cor ‘pl/ &) Metatields

Shopify Main Contact

3198582333 i COD4D Coftee Co

First Narme Lask Murw
\asesos1 0 Adatum Corparation 1000
! Cappudino

You can also synchronize
companies from BC to Shopify
via the same mapping.

Locations

MNure
2541 Coalidge Avernie i FON20

4 South Tubb Street PRAIZO




B2B Company Synchronization

Dynamics 365 Business Central

Man

ompary B Me

C00140 - Coffee Co

A customer card is automatically
created for the B2B Company
based on the data synchronized
from Shopify.

Reguest Appeoval  New Document

W Contact [T Apply Template 73 Merge With..

General

€010

Cotfee Co

Address & Contact

Address

2541 Coolidge Avenue

us

Ovtando

Invoicing

Email

Home Page

Contact

Contact Narmx

T Summary Frevies

Copilot uses Al e g f valuable insights from data

Bady have 3085 10

Details 7 anachr

Customer Picture

wgistration it

20

Mapping can be done via
Email/Phone or Bill-To-Address.

1o

Sell-to Customer Sales History




B2B Catalog Synchronization

Dynamics 365 Business Central

The Get Catalogs action imports B2B Catalogs from
Shopify into BC. Once these catalog entries are in BC,
merchants can configure and define specific pricing

strategies for them, which are then synchronized back to

Shopify with the Sync Prices action.

The Catalog is associated to the Customer
record in BC which will determine which
prices are synchronized back to Shopify.




B2B Catalog Synchronization

ics 365 Business Central

CRONUS Ci €= Customer Card

Sales Prices

=) Set Special Prices

Custormer

Customer

The Sales Prices settings on the Customer Card are used indirectly for B2B
Catalog pricing by providing the source data for price calculation. When
configuring a B2B entry on the Shopify Catalogs page, specifying a Customer
No . dictates that the connector must retrieve the associated Customer Price
Group and Customer Discount Group from the designated BC Customer Card,
which then drives the final price calculation exported to Shopify.

e e



B2B Catalog Synchronization

G + Coffee Co Catalog Active Mors sclans v

Products

Customers Coffee Co Catalog

Marketing All Company locations

associated to the Company in Company locations & ) ;f::\i:.-.c«nr);r Avenue o -ll'w vvr“mr.n Street
Shopify receive the pricing
from BC.

Discounts

L S82»

Content

Markets

Catalogs
Pricing

Fnance

Anatytics Set pricez in © Store currency (USD $) $

tannols

Price adustment ’ Decreasa @D incude compare-at
Onine Store

B} Point of Sale
) Hydrogen
£ Hoadiess Products Export Impeet

Customer Price Groups

and Customer Discount

Included  Excluged A Q= Groups are synchronized
T ceinUs o A it 2ulos at Catalog-level prices and

compare at price in

10 02 LA, Brew Organic $ 5.98 3 Shopify.

s & Automatically include new procucts

10 0z Siiver Lake Organic




B2B Order Fulfillment

clementdaigremontplus

o 10 oz Silver Lake Organic $116.90
Pre-filled contact clement.daigremont+cappucino@shopify.com $1165/m

Caffee Co
and address based
on B2B Company D 1o
profile in Shopify. 4 South Tubb Street
Hayden Capp Prairie House Coffee Co., 4 Sauth Tubb Street, Due today $0.00

Oakland FL 34760, US Due Dec 27 - $116.90

Subtotat $116.90
Shipping FREE

od
conoirry - FREE

5 1o 8 business days

Payment method

1) You're on Net 45 1erms. Your payment will be due on December 27.

Payment options

© Choose payment method fater based on Company
terms and vaulted
Canit cae payment methods.

Cancellations




B2B Order Fulfillment

A shopify

shipping labe

fnaed cha

Products
Customers
Marketing
Discounts
2 Content
Markets
Firance
o Analytics
Seles chamnsls »
@ online Store
) Point of Sate
& Hydrogen
B Heodess

@ Settings

B > #1072 o Paymantpending O Untulfiliod Rastnck Eor Print «  Moew actions ~

Order is automatically routed to a
Shopify Location (and its mapped
Business Central Warehouse)
according to your Shopify
Checkout order routing rules.

&5 Unfulfilled (10)

£ Economy
PO number
#9069

10 oz Siiver Lake Organic $1169 x 10 $116.90

1 order
@ Paymant penting Comact infarmation

dargrarr
Subtotal 10 ftems $116.80

Shipoing Economy (0.0 Ib: Items 0.0 Ib, Package 0.0 o} so.00

Total $116.00

Pald 3

Balance DueDec 27 2025  Net 4 $116.90
Send invoice Collect payment v

Oakland
Metatleids United States

View m

Orcer mage Rilling soeress

§5 Biocks

Learn mere




B2B Order Fulfillment

CRONUS Canada, Inc Finan Cazh Managemer < Purchasing Shopify

Orders & c N 5 Delete 3% Delete Selected Row

wr Set-to Customer N. Creat ¢ taty

The Shopify Orders page serves as the critical
staging table where imported Shopify commerce
DEVG L0140 Fiskfe House Golfet o' -TIAIZ2RS AT ponding; Uniuiitied documents reside, capturing all supplementary
DEMO! Halen Ray Panding Unfulfiled s details like transactions, fulfillments, and order
CEMO1 ] Return Exchange 11/5/2025 10:56 .. Paid Fulfilled el attributes. This view allows merchants to review
DEMO1 Anonymous Customer 1/5/2025 10:54 Partially Ref... Partially Fud the external sales document, manage any

required mappings (such as assigning missing

customers), and ultimately convert the data into

a formal Business Central Sales Order or Sales
Customer Statistt  |nvoice.

REMOL 00140 Prawie House Coffee Co 11£12/2025 157 .. Pending Unfulfiled

DEMO1 Anonymous Customer 11/5/2025 1051 Pad Fulfilled
DEMOT Anonymols Customer 1042372025 453 Partially Ful
DEMO1 Anonymous Customer 10/23/2 424 . Unfulfiled

DEMOT Capture Fulfiliment 10723/ Unfulfited

DEMO1 Anonymous Customer 10/23/2025 346 . Pasd Unfulfiled

DEMO1 C00190 Capture Fullliment 10/23/202S 246 ... Pending Unfulflied

CEMOT CO019¢ Capture Fulfillment 10V23/2025 239 Unfulfiled 200.00
DEMOT C00180 Client PO iIP 1 D44 . Unfulflied 100.00
CEMOT CO0V 70 Test Account /172025 3:40 PM { Unfulfiled 50.00
DEMO! Anonymous Customer T/17/2025 10:02 . s Unfulfiled 80.00
REMRL " cD 6/25/2025 315 PM Unfulfited 50.00 Paymants
DEMOT Anonymous Customer J2025 1:20 PM Partially Ref. Unfulfiied 100.00 Payments (LC
DeEMo1 Clem Daigramont f4/2025 327 PM F Unluifiled 270.00
DEMO! Anonymous Customer (472025 2:44 PIA Untulfited 255.00
DEMOo1 Anonymous Customer 1/31/2025 1127 .. Unfulflled 15000
DEMO1 Clem TostTos 037 Unfulfiled 100.00 Y

DEMIOT Clem TratTre VX124 10129 2 Unfulflled 7200




B2B Order Fulfillment

Dynamics 365 Business Central

CRONUS &

Orders: Al

S-ORD101013 - Prairie House Coffee Co.

For each order imported from
Shopify, a Sales Order or Sales
Invoice (= no fulfillment)
document is created.

Prepare  Pant/Send Request Apgrovsl  Ocder Report

fif Post 2 Recpen &, Create Warehouse Shipment

General

@ Summary rFeden

Fraitis Mosse Seffre.C0

1171272025 External Document No.

Status

(472025

Copilot uses Al to gather valusble insights from data

Like all Sales Orders in BC, a

{) Detail: .
—| warehouse shipment must be

Orde

B Select items

Comment : Shapify Order No. #1073

ftem 25 10 oz Sitver Lake Organic

sell-to ¢ created for the order. It will
afterwards be synchronized to
Shopify with the Sync Shipments
to Shopify action.

v 7

073
koo
poo
boo
poo

oo




B2B Order Fulfillment

Shopify

SEMOS 1 Prarie House C Co 1371 Pending il A
DEMD. £ao14n rie House Coffre ending Unfutfilled Linked Documents

DEMO1 Pravie House Coftes { WU 11 Pent g Urduifilied

DEMO1 felen Ray /1072025 1412 Untulfilled

DEMDY

Sync Shipments To Shopify

This will synchronize the data from
Filter: Sales Shipment Header “ your Sales Shipment Header in
BC to Shopify and updates the
S-SHPT102217 order fulfillment status.
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alfilled
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B2B Order Fulfillment

B2 : #1073 o Paymest pendeg ! Edli  Prt v Moreactions v

 at e

ipping fa & Fullilled (10) @ Bastan Shog 1 Fulfillment location and tracking number
b checkea e A oes i are sent from BC to Shopify, according to

Protucts @ Tracking number: BO93 Locations & Shipment Method Mapping

Custamers tables configurations in the connector.
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Thank you
& Questions

Connect with us to learn morel!



