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What we’ll cover

1. The different pricing models offered in Business Central 

and the conversion process

2. Using standard Business Central Pricing Tools to increase 

efficiency in pricing

3. Clever Promotions – Linked to Campaigns

4. Clever Promotions – Buy one, get one free

5. Clever Promotions – Minimum item quantity

6. Clever Promotions – Promotion codes
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Smarter Pricing in Business Central
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Reimagine Sales Pricing with Business Central

• The new Sales Pricing Experience in Business Central is built for modern sellers 
who demand precision, flexibility, and speed. 

• Easily manage complex pricing structures with a clean, user-friendly design. 
No more digging through layers of settings! 

• Create tailored pricing strategies with customer-specific discounts, tiered 
pricing, and date-based rules.

• Optimise pricing to stay competitive while protecting your bottom line. 

• It’s not just pricing – it’s strategic selling.
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Legacy Pricing

• The classic BC pricing 
experience

• Separate lists for 
prices and discounts

• All in one long list 
using filters

• Minimal recent 
updates
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Conversion Process

• Feature Management shows this 
as enforced from version 28 in 
April 2026

• Data Update needs to be run in 
every company in an 
environment individually

• Different options for conversion, 
one of which had been largely 
more beneficial

• Data moves to new tables, can 
impact reports, modifications, 
APIs and more
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Price List Feature
• Split prices into Price Lists dependent on your process
• Price for each customer? Each Price Group? Campaigns? 
• All managed from one screen
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Price List Feature

• Configure your price lists 
however you want

• Allow ‘updating defaults’ 
to open up a new world of 
customisation and 
flexibility

• Edit in Excel to modify 
data per price list
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Price List Feature – Copy Lines

• Get data from one price list to the next
• Use filters to only get the lines you need
• Verify lines on activation will mean no 

duplicate prices
• Use different start and end dates so one 

price list takes over from the other
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Customer Price Groups
• Group customers to have 

less pricing records and 
an easier to maintain list

• A price group with 5 
prices can be applied to 
10 customers meaning 5 
records not 50

• 1 company had 200,000 
pricing records for 24 
products before price 
groups!
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Customer Discount Groups

• How discounts can 
be applied in bulk 
to customers

• 1 price list, 5 
records, can impact 
as many customers 
as you want
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Item Discount Groups

• Same format as 
customer discount 
groups

• Apply the discount 
value per group

• 1 list to manage as 
appose to record per 
item
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Campaign Prices

• Pricing campaigns are 
ways to have time 
restricted prices

• Only apply to 
customers that have 
the campaign tagged

• Can have a price list 
per campaign making 
it easy to manage
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Clever Promotions
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What is Clever Promotions?
• In a world where customers expect more and 

margins are tighter than ever, Clever 
Promotions is your secret weapon for smarter 
selling in Microsoft Dynamics 365 Business 
Central

• Whether you're running Buy one, get one free 
(BOGOF) deals, volume discounts or seasonal 
campaigns, Clever Promotions gives you the 
flexibility to launch, manage, and optimise 
promotions with ease

• No more manual price overrides; just clean, 
automated logic that works
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Why run a promotion against a campaign?
• Changing line or invoice discounts against 1000s of 

items can be time consuming 
• Running a promotion at various stages of a 

campaign e.g. Bank holiday can be enticing for 
customers and increase revenue

• Advertising a promotion keeps your customers 
engaged and can help you stay ahead of the 
competition

• Creating a promotion against the campaign allows 
you to offer additional discounts quickly and easily 
and without using manual price overrides
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Campaign card

• Campaign card
• Separate lists for 

prices and discounts
• Start and end dates
• Ability to activate and 

deactivate sales 
prices/line discounts

• Assign Global 
Dimensions and 
Customer Group 
codes for reporting
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Campaign discounts

• Line or invoice discounts can be added against the campaign
• Campaign price lists may have 1000s of items added
• Campaigns can be time consuming to create and to edit
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Creating a promotion against a campaign
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How does it work?
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Buy one get one free (BOGOF) set up
• First set up your promotion item group & add your items
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Buy one get one free (BOGOF) set up
• Quick tip – items can be added quickly they are allocated an Item Category 

Code on the item card
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Buy one get one free (BOGOF)
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Buy one get one free (BOGOF) in action



BUSINESS CENTRAL CONNECT 2025

Minimum item quantity promotion
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Minimum item quantity in action
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Promotion codes Group
• Promotion codes are a great way to engage 

with customers
• They are easy to generate and very flexible
• You can create many codes and email them to 

individual customers and specify how many 
times the code can be used

• Or generate a single code and send out to 
multiple customers which is available for 50 
uses so only the first 50 customers will benefit 
from the promotion

• They can be used to reward customer loyalty
• Or to entice customers that haven’t ordered for 

a while to place an order
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Generate promotion codes
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Create your promotion
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Add promotion code to a sales order
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Benefits
• Promotions help with customer engagement and 

encourage spend
• Create a suite of promotions and use the copy function to 

quickly create your next promotion
• Keep ahead of the competition using promotions
• The options are endless

• Buy 1 Get 1 Free same item or a different item
• Minimum spend 
• Minimum quantity
• Offer a promotional item e.g. Spend over £500 and get a free 

item
• Quirky promotions e.g. 12 days of Christmas (offering a 

promotion on a different item each day on the run up to 
Christmas)
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Any questions?
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Many thanks for your time 
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