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What we’ll cover

1. Why CoPilot

2. CoPilot Chat – what's new?

3. CoPilot Researcher

4. Facilitator Agent in Teams

5. Create an Agent in 5 mins

6. Other AI Tools……
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What's new in CoPilot Chat - demo

CPT5- Turned on for responses 
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What's new in CoPilot Chat - demo
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What's new in CoPilot Chat - demo
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CoPilot Memory
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Researcher Agent 
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Teams / Facilitator Agent
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Other Favourite Tools….
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Adoption

Heading here Heading here

• Bullet points here
• Bullet points here
• Bullet points here

• Bullet points here
• Bullet points here
• Bullet points here
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Measure Usage and help with gaps



AI Prompt Framework: The GCSE Method

Goal

Clearly state what you want to achieve with the AI response. 
Be specific about your desired outcome.

Context

Provide relevant background information and constraints 
the AI should consider when generating a response.

Specifics

Include precise details, parameters, or formatting 
requirements that will shape the output effectively.

Examples

Share sample outputs or references that illustrate the style, 
tone, or quality you're seeking.

Structure your AI prompts using this framework to receive more relevant, accurate and useful responses across all ERP and CRM 
implementation activities.

https://gamma.app/?utm_source=made-with-gamma


G.C.S.E. Example
Goal/Context/Specifics/Example.
Example Prompt for above:

Create a 10-slide PowerPoint presentation to help junior sales reps understand the core modules of Dynamics 365 Business 
Central. They’re new to ERP systems, so avoid jargon. Focus on the essentials: finance, sales, purchasing, and inventory. Use 
simple visuals and short bullet points, similar in tone to our “ERP 101 for Sales Reps” deck.

https://gamma.app/?utm_source=made-with-gamma


Thank you.
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