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Performance complaints causing 

you nightmares? 

Make sure it never happens… 

…or fix it
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Is everything clear? ~ 45 mins Q & ACan you hear me?
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Hi!

Klaudia Olczak

Ana Setiati

Support Team Leader

2nd Line Support Consultant
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What we’ll cover

Performance issues

1. Common causes of performance issues 

2. Good practice – development and processes

3. Help us to help you – how to log a case to receive 

the best response

4. Useful tips, pages and tools
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As with any software application, 
performance issues may arise from time to 

time, affecting the user experience and 
productivity
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Common causes of performance issues 
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• Extensions 

• Integrations

• Change log

• Security filters 

• Dimensions 

• Dynamic Order Tracking
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• Inventory Setup

• Reservations

• Item Tracking 

• Stockout Warning

• Number of companies

• Configuration Packages 

• Running Reports
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Good practice – 
development and processes
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• Less calculations and flowfields

• Utilising Factboxes

• Clean Rolecentres

• Utilising Job Queues

• Enabling background posting

• Filter not Search
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• Out of hours processing

• Allowing gaps in number series

• Copy company out of hours

• Images quality

• Blocking inactive Customers/Vendors/Items

• Using data compression and archiving features 
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Help us to help you – 
how to log a case to receive the best 

response
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• Which Company is affected by the problem?

• Which process is affected?

• How many users/devices are affected?

• Date and time the issue occurred

• Are there any error messages? 

• How many documents are processed? How many lines?

• Have there been any recent changes? 

• Speed check results
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Useful pages and tools



BUSINESS CENTRAL CONNECT 2024

Windows Event Viewer 
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Azure Service Health
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Azure Latency
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Azure Status



BUSINESS CENTRAL CONNECT 2024

Database Locks Page



BUSINESS CENTRAL CONNECT 2024

Last known error
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Installed Extensions and execution time – 
Page Inspection Ctrl+Alt+F1
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Performance Profiler
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BC 25: Profiler Schedule
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Password:

 CONNECT

DOWNLOAD
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Q&A



Thank you.
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