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Chat GPT and Dynamics
CRM have had a love child -
why you need to adopt it?



Can you hear me?

BUSINESS CENTRAL CONNECT 2024

Is everything clear?

~ 45 mins

tecman "



Hi!

I'm Jason
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What we’ll cover

1. Co-Pilot in CRM - What's It's Aim?

2. Dynamics 365 Sales Copilot

3. Dynamics 365 Customer Service Copilot
4. Dynamics 365 Customer Insights Copilot
5. Dynamics 365 Field Service Copilot

6. AmlaFan? Am | in Love?

7. What's next for CRM Copilot?
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®
' What's the aim of copilot in CRM

¢
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“To bring to life your business relationships with
the data available using natural language, to help
identify trends, opportunities, risks and manage
Issues efficiently. Assisting employees with the
priority of the tasks at hand”
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Dynamics 365 Sales Copilot

4
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Dynamics 365 Sales Copilot

Home Screen Co-Pilot Chat

Front and centre highlights * Getinfo

Latest account news » Ask questions
Prepare for meetings . Stay ahead

What's newly assigned to me
VR Or ask about data in the CRM app

And more...
Assist on emails
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Dynamics 365 Sales Hub O Search

= ¢ @ Copilot #reves

{2 Home

(© Recent ~

# Pinned ~

My Work A~
I @ Copilot

;@ Sales accelerator
Activities
&F Notifications

% Dashboards

Customers e
Sales A
& Leads

[ Opportunities

ﬁ Competitors

Business Central (VT) v

Sales Analytics b
Collateral v
Marketing v
Performance W
Suppliers v

<>

n Sales

BUSINESS CENTRAL CONNECT 2024

Hi Jason Tromans,
Welcome to Capilot. Select one of the suggestions below to get started.

= 6]

Getinfo Ask questions
Get latest news for accounts What's newly assigned to me
Show my pipeline What's new with my sales records

Use the % menu for more suggestions.

Here's some news from Bing for your tep accounts.

Sisters' Side Hustle Earns $45M+ After a ‘Light Bulb ... - Entrepreneur

6 hours ago

Business News | Today's International Headlines | Reuters

day ago

Business | PBS News

3 days ago

The Latest News from Howard and Anne Arundel Counties | The Business ...

3 days ago

Cedar Rapids Business News, lowa City Business News | The ... - The Gazette
3 days ago

I» Show more on Bing

Here are the latest updates with your sales records

Opportunity updates (2)

= Enquiry for new Puzzle Range

Est. close date was updated to "

* and more updates in last 7 days

& Interestin Arcade Games
st close date was updated to "12/31/2024" and more updates in last 7 days

Lead updates (0}

Account updates (0)

Ask a question about the data in the app. Use / to reference data

o/500

<>¢

lsd
Stay ahead

Prepare for sales appointments

Show emails that need follow up

Get latest news for accounts

What's new with my sales records

Make sure Al-generated content is accurate and appropriate before using. See terms

New look (D
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{3 Home
@ Recent A4
57 Pinned ~
My Work ey
& Copilot

,,3? Sales accelerator
@ Activities
&P Notifications

#  Dashboards

Customers ~

Accounts

R Contacts

BA AccountPlans

75 Discussion Points

@ Account Plan Objecti...
&n Categories

@ Tiers

Sales 7aS

& Leads
m Opportunities

R Competitors

Business Central (VT)

Sales Analytics ~
Collateral A
Marketing v
Performance '
Suppliers N

ﬂ Sales 4

Dynamics 365 Sal

< B o

Save

=]

Save & Close T~ New

15 Tesco Stores Limited - saved

Account

Summary Online Trade Details

ACCOUNT INFORMATION

Account Number

Account Name

Relationship Type

Sales Channel

Relationship Type

Account Tier

Account Status

Phone

Email

Website

Parent Account

CONTRACT DETAILS

Contract Signed

Contract Start Date

Contract Signed Date

Date of Last Contact

ADDRESS

Service Address

BUSINESS CENTRAL CONNECT 2024

]

Account ~

Details  Servicing

1010

Tesco Stores Limited
Customer

High Strest
Customer

& Silver x

Stable

01707 500600

https://www.tesco.com

Yes
01/01/2024

01/01/2024

Accounts Payable

Shire Park, Kestrel Way

Welwyn Garden City Hertfordshire
ALT 1GA

GB

dh Open org chart

Files

‘o

o

£ Search

D@ Deactivate " Connect v

Related

< Add to Marketing List

a3 Dynamics 365 Busines...

1010

Account Number

Annual Revenue

Timeline + O v
O Search timeline
j Enter a note... ﬂl
& Highiights ~
(D) There's not enough information to generate highlights.
Q &9
~  Recent
0 Madified on: 09:37
[ Appointment from: 2 Jason Tromans Active A v BB 00
Meeting to discuss 2025 pricing
View more N
o Modified on: 01/07/2024 20:56
% Phone Call from: 2 Jason Tromans | Guerduie R/ v BB @

Follow up to discuss commercials and timescales
View more

Contact: 2, Jess Gilbert

& Auto-post on Account Tesco Stores Limited: 06/05/2022 16:41
Account created by Business Central I...

A Aszign m Delete

—- Kelly Wood  ~r

Number of Employees } Owner

Primary Contact

[ Jess Gilbert x

©

Email &
Business (&

01707 500600 (3

Dynamics 365 Business Central Customer No.
1010

Balance
£0.00

Medified On

17/07/2024
12:45

Sales

QOutstanding Orders
£11.02

Shipped Not Invd.
£0.00

Qutstanding Invoices

£0.00

Service

Qutstanding Serv. Orders
£0.00

Serv. Shipped Not Invd.
£0.00

Qutstanding Serv. Invoices
£0.00

Total
£11.02

Credit Limit
£150,000.00

Overdue Amounts

-
i

New look ()

o + @

™ Copilot O B

Chat

Here's the summary for Tesco Stores Limited

8= Account summary ~

@ Country/Region: GB

Key info

Tesco Stores Limited has been a customer with us
since 06/05/2022 16:40.

The Account is owned by Kelly Wood with a Credit
Limit of £200,000.00.

O copy

B3 Copy to email

Get latest news for account

Here's some news from Bing that mentions Tesco
Stores Limited

TSCO.L - | Stock Price & Latest News | Reuters

Tesco H1 sales surge to £31.46bn in fiscal 2024/25

10 days ag

Britain's Tesco lifts profit outlook after strong first
half

10 days

Tesco Lifts Qutlook as Sales Gain Amid Easing
Inflation - Bloomberg.com

11 days ag

Tesco Lifts Guidance on Robust Volume Growth
— Update

11 day

ago

5 Show more on Bing

B View Prompts

Ask a guestion about the data in the app. Use /
reference data

/500

Mske sure Al-generated content is accurate and apprapriate
before using. See terms
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Dynamics 365 Sales Copilot Ctd....

Co-Pilot for Sales in Outlook Teams Meetings

Create, read and update and delete CRM Collaboration spaces

records Use during a Teams meeting (connected

Save email and meeting to CRM CRM record)
General email summary

Draft email responses C : Ili dashboard
View Opportunity Summary onversation Intelligence dashboar

Meeting Summary
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= Microsoft




D e

Conversation Intelligence

Dwries . Capilot for Sales  Conversaton intelligence dashboard (Praview)
Heresa B wmees B i . B o _ =
) ) Coaching opportunitics Customer irsights Comnversatson recordings
G O —
Analyzed conversations Anatyzed hours
Team - =
£ I SSgE :
o o3 5 | : 72 ]
# [ 4 ] 4] g . 43
- El id 7 -
" o e m\ﬁ-
MowdIT  Movil Rew3d Heedl Decd ERC T = B T MvIE  Mov2 Mow3D  Dechi Decle  DeclE Dol Decds
Ome Data
W Apaaintment 8 P al @Teta Ligs W ippoirknen BPhonecal Bl curation imin
iy onversationa 5 (hasad on tha sale } conwersaticns). ]
Activity type C i | KPls | d ha chod 2 il Eapilure:
al 5 L
o 7 3 =% e = 3
Coannected recard ek LE \?":I f'?“ L e -?"l

. 69:31 10 2 sec. 13 sec. 11sec. 172 wpm 34.5%

Talk to listen ratio Swatches per call Pause before Longest customer Longest sellar Talking speed Engaging
Stage ratio speak maonalog monalog questions rate
all
c . Taam vy BR31 (074 Tearn ey 10 {T%) Team aag 2 R3] wam sy 13 0%} Tesm avyg 17 195} Tiears arag 172 [0} Taam avg T4 D%
ampaign
Al
Tag Sellers’ conwversation content ]
Expilare
Call categeey Top mentioned brands by sellers Top trending brands by sellers Sellers’ frequenthy wsed words Sellers’ trending wsed words
Al
Y e m -
..... - ] [
I - fatsrbar
. — 1 . — ; mox
H : dth Ciotten
26 atmtas
 : mrpal .
g -1 & -1

6} Clear all slicers
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Dynamics 365 Customer Service
Copilot

4
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Dynamics 365 Customer Service Copilot

Case Summary Assist in Emails Chat — KBA Search

Summarising the case based on Using the content of the case, Help resolve or investigate case
the timeline, including emails and assist in communicating back to by getting Co-Pilot to search an
notes. Meaning can quickly get up the client on the status of the case approved knowledgebase for the

to speed. user.
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Dynamics 365

@ Home

(& Recent ~

# Pinned ~

My Work

Dashboards

[ Activities

Customers
Accounts
R Contacts

[ Social Profiles

Account Mgmt

B Account Plans

@& Account Plan Objecti...

fid  Account Review Acti...

Service

I & Cases
B Queues
'/ Swarms

¢ Service Items

Insights

N Customer Service his..

R Knowledge analytics

Knowledge
Knowledge Articles

Knowledge Search

Templates

& Email templates

[ Email signatures

H Service <

Customer Service Hub

¢ [y Save @ Save & Close I Save & Route () Refresh

am Arcade Machine - Blue Screen - saved

Case - Case v

New  [# Convert to Work Order

O Search

New look ‘)

£, Create Child Case

Resolve Case [} Cancel Case R, Assign [ Addto Queue %% Create swarm  [5 Queue ltem Details

High  08/10/202417:20  Logged Jason Tromans ./
Priority  Created On Status Owner

Phone to Case Process ¢
Active for 5 days

Summary Case Relationships

Logged

Enhanced SLA Details

CASE DETAILS

Case Title " Arcade Machine - Blue Screen

D B CAs-01152-Z6Y151

Customer * [ Cotswolds Gift Shop Limited X pel
Contact Edward Hughes X R
Project - pel
Origin Email

CASE SUMMARY

The arcade machine on display in the store has blue screened. Only been in situ for
less than 3 months. Now is in prime position in shop and is turned off and not a
good look

CUSTOMER SERVICE

Publish to Web O

Steps to Reproduce

Resolution Date

Resolution

BUSINESS CENTRAL CONNECT 2024

Associated Knowledge Records

Under Investigation (5 D) Resolution Proposed Resolved

Additional Details  Secial Details  Articles and Contract Information Field Service  Related ~
APPLICABLE SLA
Ly summary v
Resolve By &
TIMELINE
First Response By o]
Timeline + N ¥ E
£ Search timeline
SLA Timers Last update: 14/1 1003 O
& Enter a note... ] . .
First Respanse By Resolve By KPI
0 Highlights ~ 07e0th
CUSTOMER DETAILS
o o9
8 Cotswolds Gift Shop Limited
Al-generated content may be incorrect. Make sure Al-generated content is accurate and appropriate before using. See terms
“  Pinned (1) Email @
° Modified on: 08/10/2024 19:56 Phone & 01242 301205 %
= Note modified by 2 Jason Tromans g D A W
N N RECENT CASES
Potentially need te source an engineer to visit and update the software version
View more v [J status~ Case Title ~
" Recent [ Active Arcade Machine - Blue Screen
o Medified on: 10:03
O Active 10.45 Arcade machine dent.
@2 Phone Call from: 2 Jason Tromans Closed R B 8 W
Ask for images of blue screen [ Active Test
View more N
O Active Damaged machine - screen crac.
° Modified en: 02:55 O Active 6th June Arcade Machine
% Email from: & Jason Tromans Closed v 8
Thanks for feedback CRM:0001013 - ) -
Thanks for sending the pictures, we will now review and come back asap with next steps. Again, we apo... Rows: 12
View more N
Entitlement
@  1oairiea on os/1072024 1950 entitloment Na... | « erme e Statue -
7 Email from: 7 Jason Tromans Closed ®|lv 8
Sorry CRM:0001011
View more N

tecman l'




am  Arcade Machine - Blue Screen - saved

Case -

Case ~

Logged

Phone to Case Process ¢
Active for 5 days

Summary Case Relationships  Enhanced SLA Details

CASE DETAILS

Case Title " Arcade Machine - Blue Screen

D B CAS-01152-Z6Y151

Customer " 4 Cotswolds Gift Shop Limited X 2
Contact [A] Edward Hughes % R
Project - jol
Origin Email

CASE SUMMARY

The arcade machine on display in the store has blue screened. Only been in situ for
less than 3 months. Now is in prime position in shop and is turned off and not a
good look

CUSTOMER SERVICE

Publish to Web O

Steps to Reproduce

Resolution Date —

Resalution

BUSINESS CENTRAL CONNECT 2024

Associated Knowledge Records

©

Under Investigation (5 D)

Additional Details

o Summary

TIMELINE

Timeline

}3 Search timeline

& Enter a note...

o Highlights

* Requested images of blue screen for the ¢
engineer to update the software version,
* Received pictures for review, will come ba

[0 cor, 8

Al-generated content may be incorrect. Make sure Al-gg

“*  Pinned (1)

o Modified on: 08/10/2024 19:56
= Note modified by ~ Jason Troman

Potentially need to source an engineer

View more

~ Recent

o Medified on: 10:03

%2 Phone Call from: 2 Jason Tromans

Ask for images of blue screen

View more

o Medified on: 09:56

% Email from: ~ Jason Tromans Clos

Thanks for feedback CRM:0001013
Thanks for sending the pictures, we wil

View more

o Medified on: 08/10/2024 19:58
% Email from: 2 Jason Tromans Clos
Sorry CRM:0001011

View more

KAmdifind mme N8 A0/004 17:21

Social Details

Articles and Contract Information

Resolution Proposed

Field Service  Related

Compose

Save ' Save & Close At

New Email - uUnsaved

Email -

Email -

Email

From

To

Cc

Bcc

e Jason Tromans (Available) *

[Al Edward Hughes

Subject -

@ Draftwith Copilot 2 3% ~ 9 « §

Segoe Ul

 Draft with Copilot
What kind of email do you want?

Suggest a call Request more information

Empathize with feedback Provide product/service details

Resolve customer's problem Ly Describe what you need

High
Priority

APPLICABLE SLA

r
4
e _

08/10/2024 17:20
Created On

Normal
Pricrity

Legged Jason Tromans N
Status '@ Cwner
Resolved ?
— o X
== Draft Jason Tromans ~ ~
Due | Status Reason I Cuwner
Attachment

+ -

No attachments included.

Attachments (0)

Email Engagement

©
©

=4 Set a reminder to follow up on this email.

Recipient Activity will be followed 0]

Do Not Follow
Schedule email to be sent at a later time.

Send Later

Set a Reminder

tecman .'



Dynamics 365

{ Home

(5 Recent v

57 Pinned ~

My Work

Dashboards

[ Activities

Customers
Accounts
8 Contacts

R Social Profiles

Account Mgmt
B Account Plans
@& Account Plan Objecti...

fid Account Review Acti...

Service

| & cases
B Queues
H Swarms

& Service ltems

Insights
D Customer Service his..

B Knowledge analytics

Knowledge
Knowledge Articles

Knowledge Search

Templates
{2 Email templates

¥ Email signatures

[ - o

Customer Service Hub

< B o B sae

& Save & Close

am Arcade Machine - Blue Screen - saved

Case - Case ~

Phone to Ca: ¢
Active for 5 d;

Summary Case Relationships

CASE DETAILS

Case Title *
D o]
Customer -
Contact

Project

Origin

CASE SUMMARY

I Save & Route () Refresh -+ New

0 Search

Resolve Case [} Cancel Case

[Z] Convert to Work Order

Logged

Enhanced SLA Details

Arcade Machine - Blue Screen

CAS5-01152-Z6Y151

The arcade machine on display in the store has blue screened.
Only been in situ for less than 3 months. Now is in prime
position in shop and is turned off and not a good look

CUSTOMER SERVICE

Publish to Web

Steps to Reproduce

Resolution Date

Resolution

BUSINESS CENTRAL CONNECT 2024

3 Cotswolds Gift Shop Li.. x 0
[ Edward Hughes X 0
»
Email

O

Associated Knowledge Records

Under Investigation (5 D)

Additional Details  Social Details

Oy summary v

TIMELINE

Timeline + 0 v

£ Search timeline
& Enter a note. 1]

@ Highlights A

¢ Requested images of blue screen for the arcade machine on a phone call and
potentially need to source an engineer to update the software version.

« Received pictures for review, will come back with next steps soon. Apologized for any
inconvenience caused.

o

nerated ¢

o9

tent may be incorrect. Make sure Al-generated content is accurate and appropriate before

8, Assign

Priority

Resolution Proposed

Articles and Contract Information

' Pinned (1)

o Meodified on: 08/10/2024 19:56

Note modified by 2 Jason Tromans

s AW

Potentially need to source an engineer to visit and update the software version

View more 4
"  Recent
o Meodified on: 10:03

@2 Phone Call from: 2 Jason Tromans Closed R B B W

Ask for images of blue screen

View more v
o Modified on: 09:56
7 Email from: 2 Jason Tromans Closed 9| v B8

Thanks for feedback CRM:0001013
Thanks for sending the pictures, we will now review and come back asap with.

View more N

o Meodified on: 08/10/2024 19:58

7 Email from: 2 Jason Tromans Closed 9| v B8
Sorry CRM:0001011
View more 4

B\ Add to Queue

08/10/2024 17:20
Created On

Logged
Status

Resolved

Field Service  Related ~

APPLICABLE SLA

Resolve By 5]
First Response By 5]
SLA Timers Last update: 14/10/2024 1003
0
First Response By J Resclve By KPI
07d01h

CUSTOMER DETAILS

& Cotswolds Gift Shop Limited
Email 5]
Phone & 01242 301205

RECENT CASES
Arcade Machine - Blue Screen
Active

10.45 Arcade machine dent.
Active

Test
Active

Damaged machine - screen cracked
Active

6th June Arcade Machine

© 6 0 06

Active
1-120f12 Page 1
Entitlement

Jason Tromans ~ ~~
e Cuwner

o Copilot Y=

Get Al-powered help with solving customer issues.

Write an email

Ask a question

0]

How can | resolve a blue screen on arcade
machine

To resolve a blue screen on an arcade machine, follow these

steps:

1. Unplug and restart the machine,

2. If the blue screen persists, boot the machine in safe mode

and run a diagnostic.

3. If the issue still persists, contact Retro Stop for an

engineer to attend the site and consider a software update
1.

m Translate 0|49
Al-generated content may be incorre
Check sources

Tof 15
Describe what you need B

sure Al-generated content is acourate and app =fore using. Read

tecman .'



Dynamics 365 Customer Insights
Copilot

'
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tomer Insights - Journeys O Search New look () Q

i ] Starting in February 2024, Gmail and Yahoo will require all marketing emails to support one-click unsubscribe. Navigate to Settings->Feature Switches to turn the feature on. x
= &
() Recent ~

57 Pinned s

B o Create journey with Copilot #evzw  How it works X

SO T [ S S S ET St DS G e .
D Getstarted Preview: Contact submits marketing form %
Trigger: Marketing Form Submitted | Audience: Contact

| {}E Journeys 9g g

= Analytics

_ & &

Triggers
£ = If/then branch
& If Phone Call Completed
Audience Marketing Form Submitted
2 Segments o
Good choice! For this trigger, you can select a record to orchestrate on. Please select one record from the
(Nl Accounts box below, or leave it blank if you want to orchestrate on all records. No
9 Contacts Choose a trigger *
Marketing Form Submitted
Q;" Leads
Email
o .

[ Opportunities T S S - Follow-up Email

B Consent center To create another customer journey, describe it in everyday words

Channels

/500 o
=1 Emails =4 »
B\ Forms ) e e e . Exit

uze

[} Push notifications

Skip and create from blank

I Text messages

€% More channels

m Real-time journeys
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Dynamics 365 Field Service Copilot

4
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Copilot features in Field Service

Chat Summary

* List work orders « Summarise the work order record
* Who is booked for WO XXX using the data inside

* What products are used on WO
XXX

BUSINESS CENTRAL CONNECT 2024




Dynamics 365

3 iy Save Save & Close = New Boak
@ Home
(® Recent ~
WO-00023 - saved
5 Pinned e Work Order - Work Order
My Work General Products and services  Tasks Reference  Timeline

>  Get Started

5 Details
¥  Dashboards
Status
Scheduling
I@ Work Orders Priority

EH  Schedule Board N
Service account

A Bookings

— Work order type
A= Resource Requireme...

Requirement Groups Incident type
a?:a Time Off Requests

Agreement
B Time Entries

Summary
Customers

Accounts

R Contacts

Account instructions
Service Delivery

&9 Cases
Agreements

Promised window
Assets

@n Assets
A Functional Locations Time window

3’5 loT Alerts
Timeline notes

loT Devices

Location

Functional location

Service address

BUSINESS CENTRAL CONNECT 2024

2

£

Scheduled

No priority

(8 Cotswolds Gift Shop Limited x

El Arcade Machine Repair X

A\ Arcade Machine Repair X

Blue screen on machine in the showroom/store

Access is from 7.30am Mon-Sat.
Always ask for Manager/Supervisor

11/10/2024 o
07:30 v

®© -
Chalk Road
dfsdfsd

Cheltenham Gloucestershire GL50 1BA

P search

R Rebook

Related

12/10/2024

17:30

0

€]

® s
&
09/10/2024 10:44 Cotswolds Gift Shop Limited 4
Created on Service account
ﬁ Copilot ereview (D) ~

You are scheduled to work on an arcade machine repair in Cheltenham, Gloucestershire, with access available from 7:30 AM, Monday to Saturday. You
should arrive on-site by 7:30 AM on November 10, 2024, and the work is expected to be completed by 5:30 PM on November 12, 2024,

Your tasks include:

1. Triage the arcade machine to identify the fault.

2. Repair the arcade machine.

3. Observe the machine to ensure it is back in working order.

You will need to have the skills of an arcade machine repairer to perform these tasks effectively.
Ben Humphries is the assigned resource for this work. with a scheduled booking starting on September 10, 2024, at 2:15 PM, lasting for 6 hours,
Make sure to ask for the manager or superviser upon arrival for access to the site.

% using to = \I-generated content is accurate, complete, and appropriate. )

Regenerate

Boaoking

& 09 O0ct 2024 @ U 6h
© 14:15- 20115 @

BH  Ben Humphries
L& No travel required

Scheduled ~

% Rebook

Contacts Va

Service Account

Edward Hughes ) edward@cotswold.com
EH  Managing Director © Message

Cotswolds Gift Shop Limited

Assets B v

Primary asset — peol

tecman .'



Gutingk G Search e * ®m 9 - @ x

I = Home  View  Message Imsert Format Options Help

mEdevﬁ'mhiue o Sweep [pMovers - & 8 o [Foudksep - ResdUniead - B & D-F 92 B -

&
B
2 Focused  Other = Filsar HVAC Repair Meeded - URGENT
~ Favorites
@ ,
B s HVAC repair needod - UF (1) 5:33 4M Claudia Mazzanti i o M R
i HNVAL —-same ane that was making... Tor Moily Clark 7527733
| o Add favorite = Hi Mally,
* ”
~ mallyclarki@oortoso.cam Workshap prep : : 224 P Thia HVAC, safre g Thar wi making the strangs sounds last week i now iotaly offlies. o
& Hey Pawd, | kraw this last mirte, bu... Wi mmad @ tech out ASAP 10 iry B get it S todey. We'ne at kalf capscity uesil it's back up.
3 il Inbox 1" i
= Ehia Atking B Le1 ma know ETA a5 S00N ik pou e s
7 Drafts fa Team Piciures 213 Pl A
1 ; We loak forward to meeting auwr fall.. ﬂa::.ld% %
Sent Ite
B St 1 Tomomow, 1100 &M RSVP R
a ] Deleted ems Fabrikam, inc.
3 Kristin Patternsan {2) &
27} £Z Junk Email P Volinteers Meeded 1M . Baply |~ Foresed
Huy Alusmni! 'We're looking for..
51 Archive
B e .i ‘Warranty Pr. +1 3 T
7] Carversation History Claudia Mazzant] 8 « & 5 = i‘.‘ﬂ
,. Krystal McKinnay (2] & Tor Modly Clask A
3 B% Groups Fa Yolunteers Meeded 1:23 P8
i, Hesy Alumnil We're Ioaking for... LS
Meay folder & Machine Doc 1 The team hee noficed that the HYAC syviem was meking sbranpe sounds this week,
= Can you send someone o take a lock when convenient?
&b Add accourt o Edrmee Flart # Thanks,
|EXTERMAL] Quota per._. 107 P8 Caudia
Tharks Paul, {an you send over the.
Cladlm Marcint
.m Tratring mate., 1 Falbrrikan, ML
I.Eru:lshina ] | [
Training sessian 213 P &
Wa lzak fonsard to meeting our fall.,
B Thursday, 1100 A RSWP
i Caral Sezer &
G LR RMEL Cnddeonar 1L
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Am 1l a Fan? Am | in Love?
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My love is growing...

Insightful
Ability to surface insight and
summaries easily

Help users prioritise on the most
important tasks

BUSINESS CENTRAL CONNECT 2024

Engaging

Allow ability to engage quicker
and more efficiently with
customers, but also relationships
across the business

Starting to help identify the
behaviours and trends

Involve the rest of the business
easier

Frustrating

Doesn’t work with ‘Professional’
based CRM licenses

There are dependencies on M365
Co-Pilot for Sales & Service too
(additional licenses)

Data structures need to evolve —
meaning turning on copilot right

now may not give instant results

Questions must be structured

tecman .'




Dynamics 365

4 Home
(© Recent v
£ Pinned ~
My Work ~
& Copilot

57 Sales accelerator
Bl Activities

&3 Notifications
% Dashboards

Customers ~

Accounts

A Contacts

B Account Plans

&% Discussion Points

@ Account Plan Objecti...
sw  Categories

2 Tiers

Sales et
@ leads

[ Opportunities

2, Competitors

Business Central (VT)

Sales Analytics ~
Collateral g
Marketing v
Performance v
Suppliers ~

Sales Hub

O search

@y Try form fill assistance Suggestions will not be saved until you accept them. Review Al-generated entries for accuracy. See terms

Save

New Account
Account -+ Account

Summary  Online Trade Details

ACCOUNT INFORMATION

Account Number [a)

Account Name

Save & Close <3 Dynamics 365 Busines...

Relationship Type [ Prospect

Sales Channel

Relationship Type

Phone

Email

Website

Parent Account

CONTRACT DETAILS

Contract Signed No

Contract Start Date

Contract Signed Date

Date of Last Contact

ADDRESS

Service Address
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® Geo Code

2 Flow

Timeline

HQ

Almost there

Select Save to see your timeline.

Account Number

New look (@D

Annual Revenue

Primary Contact

Worthy of Divorce? Al Suggestions...

o + @

Number of Employees 0

Jason Tromans
Qwner

v
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What's next for CRM Copilot?

Create Opps from meeting
summary

Manage objections in real time
Adoption metrics

Update CRM from Teams Meeting
Insight Page
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Service / Customer
Insights

Create emails and campaigns
with copilot

Understand custom fields

Extend it....

Copilot studio — see the last
session of the day- Al —is it
productive or expensive hype?

Work cross application....
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Your business relationships are better
with copilot than without

(without structured data = copilot pointless)

4
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Thank you.
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