
BUSINESS CENTRAL CONNECT 2024

Reporting – is the core 
product enough? 
Understand your options

BUSINESS CENTRAL

15th & 16th OCTOBER 2024



BUSINESS CENTRAL CONNECT 2024

Is everything clear? ~ 45 mins Q & ACan you hear me?
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Hi!

George Murcott & Isobel Bowers
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What we’ll cover
Exploring the options:

1. What are the options?

2. Jet – the old friend?

3. Power BI – the Emperor's new clothes?

4. Cosmos – the Young Pretender?

5. Next steps

6. Resources
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Jet Reports: The old friend ?
Everyone loves Excel! 
• Large, well-established company
• Long standing product, track record and 

significant knowledge base out there
• Uses common Excel skills
• Prices held for next year
• Allows multiple connectors to help with 

upgrades from NAV to BC
• Suited to transactional reporting
• Variety of tools and wizards to create reports
• Can easily incorporate into/with existing 

reports

BUT…
• Requires work!
• Performance issues have arisen
• Not everyone is an expert in Excel ‘tricks’
• Requires knowledge of BC tables and 

relationships 
• Concerns over development of product and 

commitment by Insight Software, roadmap 
published but all talk?

• Some issues with recent releases
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Product demonstration (live if time allows!)
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Power BI: The Emperor's new clothes ?
Power BI looks amazing! 
• Lots of desire to use Power BI amongst our 

customer base
• Grew out of Excel & Power Query/Pivot/Maps
• Not just BC reporting, a range of connectors 

available
• More engaging and interactive, visual focus
• Great for access, online, using Dashboards to 

target exactly what a user needs
• Advanced features like row level security
• Salesperson/manager, access anywhere via 

the mobile app when away from desk
• Great tools built in, like Power Query

BUT…
• Do you have a data specialist (or the time to 

become one)?
• A false start for some customers, expensive 

and clunky for others
• Getting at data in BC is usually the challenge!
• No direct access to the tables (even on prem), 

its Pages and Queries
• Big issue is getting to the data
• Some performance issues, vastly reduced if 

using read only database
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Power BI resources (official)
• Extensive online documentation
https://learn.microsoft.com/en-gb/power-bi/?culture=en-us&country=us 
• Power BI Blog,
https://powerbi.microsoft.com/en-us/blog/
•  Great official YouTube channel, check Playlists section for ‘hidden gems’
https://www.youtube.com/@MicrosoftPowerBI/playlists 
https://www.youtube.com/playlist?list=PL1N57mwBHtN0JFoKSR0n-tBkUJHeMP2cP
https://www.youtube.com/playlist?list=PL1N57mwBHtN0tyk_tTM3t4XR5SPh4cJO1

https://learn.microsoft.com/en-gb/power-bi/?culture=en-us&country=us
https://powerbi.microsoft.com/en-us/blog/
https://www.youtube.com/@MicrosoftPowerBI/playlists
https://www.youtube.com/playlist?list=PL1N57mwBHtN0JFoKSR0n-tBkUJHeMP2cP
https://www.youtube.com/playlist?list=PL1N57mwBHtN0tyk_tTM3t4XR5SPh4cJO1
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Power BI resources (unofficial)
• There are many MVPs who come from a Power 

Query background who have converted to be 
Power BI specialists, find them on YouTube

• https://www.youtube.com/playlist?list=PLmHVyfmcRKyzp9Mu-C-Zx8CsPSPelaDR8
• https://www.youtube.com/playlist?list=PLDz00l_jz6zzttb28XH8GHZNL6vvpBlkQ 

https://www.youtube.com/playlist?list=PLmHVyfmcRKyzp9Mu-C-Zx8CsPSPelaDR8
https://www.youtube.com/playlist?list=PLDz00l_jz6zzttb28XH8GHZNL6vvpBlkQ
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Power BI official roadmap
• Was developing so fast it was very hard to keep up with!
• Great Blog, monthly updates, lots of detail including videos
• Now part of “Fabric” the enterprise level solution for data storage and 

analysis, “Big Data”, Data Lake/Data Warehouse/ Data Lakehouse
https://learn.microsoft.com/en-us/training/paths/get-started-fabric/ 

• Pricing is here: https://www.microsoft.com/en-gb/power-platform/products/power-bi/pricing 

https://learn.microsoft.com/en-us/training/paths/get-started-fabric/
https://www.microsoft.com/en-gb/power-platform/products/power-bi/pricing
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Standard BC APIs
• You get what you get, but it has got better!
• Have to build the relationships yourself
• Won’t have bespoke fields etc
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Current Considerations - Web Services
• Make plans to switch if using , old technology, not recommended



BUSINESS CENTRAL CONNECT 2024

Current Considerations - Read Scale-out
• Bespoke existing API Queries or API pages, changes possibly needed
• ‘Read only’ database option introduced in BC 2020 wave 1
• Change the DataAccessIntent from read/write to read-only in the VS 

code of the API Page/Query
• Available & automatically 

enabled in BC SaaS, 
• Can be switched on in on-

prem
• https://learn.microsoft.com/en-

us/dynamics365/business-central/dev-
itpro/administration/database-read-scale-
out-overview 

https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/administration/database-read-scale-out-overview
https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/administration/database-read-scale-out-overview
https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/administration/database-read-scale-out-overview
https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/administration/database-read-scale-out-overview
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Power BI and BC25
• Looks promising but no details, wait till November
• Out-of-the-box Power BI reports for finance, sales, purchasing, inventory, 

manufacturing, and projects

• It’s the new APIs that excite us! Use them to build your own reports
•  Release notes here:
https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave2/smb/dynamics365-business-central/use-embedded-power-bi-
reports-out-box 

Finance Sales Purchasing Inventory Manufacturing Projects

14 reports 12 reports 13 reports 7 reports 11 reports 6 reports

https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave2/smb/dynamics365-business-central/use-embedded-power-bi-reports-out-box
https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave2/smb/dynamics365-business-central/use-embedded-power-bi-reports-out-box
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Cosmos: The Young Pretender ?
Modern, quick, user friendly

• Built for the Cloud
• Removes performance issues (Datawarehouse)
• Developing rapidly, new features added
• Great end user reactions, modern interface
• Clear roadmap
• Comparable Price to Jet for the base package
• Opens up Power BI (cost saving)
• Great for scheduling, easy security
• Our default option for new  BC projects
• Now proving itself with our customers

BUT…

• SaaS only (not for BC on prem)
• New kid on the block, but its people are not 
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Cosmos Resources
• Great website, lots of training videos and articles
https://www.cosmosdatatech.com/

https://www.cosmosdatatech.com/
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Cosmos key features
• Quick to setup (30 mins)
• Easy user administration
• ‘cleaner’ data model
• Modern interface, reaction from one customer “That’s more like it!”
• Fast, no performance impact on BC, incremental refresh
• Extra connectors for Excel, Azure SQL
• Viable option for historic data migration
• Cost effective Data Warehouse
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Product demonstration (Live if time allows!)
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Cosmos key features
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Cosmos key features
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Cosmos key features

Nice little 
touches
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Cosmos key features

• Report output sent to any email
• No need for Lite user licence
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Cosmos key features

• Range Lists = NL Rows in ‘Jet speak’
• Grouping reports used them nested
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Cosmos key features

• ‘Inner’ Range List inherits filters from the outer as 
well as main report Options

• Delivers field info via Field Lookups (NF in ‘Jet speak’)
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Cosmos key features

• Aggregates inherits filters from Range List(s)
• More can be added
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Cosmos key features

• Simplified toolset but powerful
• Report Options allow defaults
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Cosmos key features

• Matrix report uses a Range List 
for the Rows from one table
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Cosmos key features

• And another  Range List for the 
Columns from another table
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Cosmos key features

• The Aggregate is where they 
intersect, inheriting the filters
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Cosmos key features
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Drawing it all together
So, which is best?
• Depends on your platform
• Not mutually exclusive



Thank you.

BUSINESS CENTRAL

15th & 16th OCTOBER 2024
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