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BC

e Service Items
 Service Contracts

e Service Orders
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Dime

Resources
Tasks (Service Orders)
Scheduling

\ETe

* Field Service

e Customisable
o Offline
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BC — Service Management

* Service ltems
» Represent a unique physical Item you can record service on

» Service Contracts
 To handle Maintenance and billing

e Service Orders

* To record the Service actions, Items used
\_\ and labour time.

 Post to make an invoice for billing
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Service Items

* Can be created manually, but can also be
created from a Posted Sales Order

o\ » Use Service Item Group field on Items

~._

Select - Service Item Groups .~ + New B EditList -~ 7 X
Create
Default Contract Default Serv. Default Response  Service
Code T Description Discount % Price Group Code Time (Hours) temn
5 s [ 2 g £ g
LY
()
! i

3
* When the Sales Order containing that 7

item is sold, the Service Item is created O

 Can auto assign Warranty based on
Standard setup or Item Tracking Code
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~_ Service Contracts

Y *, » Add Service Items to Contracts
\ %+ Can set Maintenance on a repeating

\ SRR frequency, and batch processes can m
1 automatically create Service Orders for
those Maintenance visits

» Can set up billing on the contract =
/ . Monthly, Bi-Monthly, Quarterly, Bi-

/ Quarterly or Annually
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Set up your contracts and run batch processes to
Ny automate

) Create Service Contract Invoices 7 X
Create Contract Service Orders 7 X
.
L1 -

Options Options

\ Starting Date ‘ ‘ Posting Date ‘ ‘
Ending Date ‘ ‘ Invoice to Date [| ]
Action ‘Create Service Order v ‘ Acti ‘C el . o ‘

ction reate Involices

Filter: Service Contract Header

Filter: Service Contract Header

X Contract No.

% Bill-to Customer No. ‘ v ‘
—+ Filter...

X Contract No. ‘ ‘

Filter totals by:

+ Fifter.. —+ Filter...

Filter totals by:

~+ Filter...

Filter: Service Contract Line >

Schedule... ‘

OK H Cancel ‘

Schedule... H 0K H Cancel ‘
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Fault Area Code N

\ . Symptom Code v
-~ Service Orders .- v

- Resolution Code "

Repair Status Code MEW e

\ e Planned in advance (created from Contract)
' or Ad-Hoc (created manually)
/ /  Can track Symptom, Faults, Resolutions
 Great for Reporting on Manufacturing issue
/.  Repair Statuses allow tracking of Service

/ States (and work great with Dime)
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Lines Manage Functions Line
=" New Line =X Delete Line
\ Unit of
Type No. Description Location Code Measure Code
e Cost START Callout Charge PCS
k -  ltem SP-BOM1107  Circuit board MAIN PCS
\ ltem SP-BOM1105  Switch on/off MAIN PCS
Resource TERRY Terry Dodds HOUR
Comments!
/ * Call out fees, Spares consumed, labour time
: ’ and comments
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Quantity

Unit Price Excl.
VAT

100.00
0.00
0.00

100.00
0.00
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Dime Scheduler
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cheduli

BB Profile ~ BE Language ~

Open Tasks Absences Calendar Planning Board Planned Tasks 7 X
@
S - sava+en we [N IO NI CEI NI secravarss
F O Job No. T Task No. Task Description Task Impor... Week 44 - Oct
Bl = Customer Name: Customer 2 ~ | Display Name T | Resourc... Mo Tu We T = .
O Jo0oz0 1 Grid, EPC, Planning and BW Medium 2 2 2 2 30 Q
- A
¥ sl J00020 2 Survey Medium B Resource Type: CAR - - - - -
& - e ’ sean — - o ﬂ
O Jo0o3o 4 Electrical installation Medium Car? CAR @ 525 SO000064 - 10000z C00050 -
e Customer 5
= O J00030 5 Installation PM Medium
Car3 CAR
O J00030 6 Handover Medium
= Y sooooios 10000 Service ltem 43 Low B Resource Type: Lift - - - - -
Customer Name: Customer 3 Lift for Furniture Lift gj‘s‘t‘ousn%trmsnm" 10000: C00050 -
JO0001 1001 Room Audio - Keynote Room Medium ~

B Resource Type: Person

Joooo1 1002 Audio - Room 1 Medium

Alex Turner Person @ 50000099 - 10000: CO0020 - @ 0000099 - 10000: CO0020 - AS @ S0000099 - 10000: CO0020 -
Customer 2 Customer 2 000011 Customer 2
Joooo1 1003 Audio - Room 2 Medium
Damon Albarn Person A 50000116 - 10000;
Joooo1 2001 Furniture - Keynote Room Medium COD010 - Customer
' 1
i Hendrik Bulens Person A S0000114 104 ¥
Joooo1 2002 Furniture - Room 1 Medium COD010 - Customer 1 ".

Joooo1 2003 Furniture - Room 2 Medium Johnny Mar Person A S0000112 - 10000 Qs A E
i ‘000006 011

000000 mn

C00020 - Customer 2

[ /O

Liam Gallagher Person A S0000115 - 10000: 05000_0100 050(_)00113-
Page 1 of 1 o s 00010 - Customer 1 - 10000: 10000: C00020 -
Linda Martin Person © 323 50000064 - 10000: CO0050 -
Map Resource Filters Indicators # X Customer 5
e
lll]l' ° ich_ LY i o o Mark Hanson Person
S— =
{ 8 f Mary A. Dempsey Person
_1—" : > Dabling
I § MNoel Gallagher Person £ Holiday > Holiday £ Holiday
L Wb
I 2 | onitie Richard Ashcroft  Person © 23 50000064 - 10000: C00050 = Workshop
. n n a Customer 5 Cleaning
o Frvetadort Timothy Sneath Person &> Workshop

J“ Penzing b °
L"- vlu_larunreten Cleaning

Hietzing

TN Wittau
T o g&’ Tom Taffin Person

UILDFORD, 10 CR - 1110: 50000 ‘GUILDFORD, 10 CR - 1110: 50000 FORD, 10 CR - 1110:
Departmen

GUILDFOI 0 Cl 110: 50000 ‘GUILDFORD, 10 CR - 1110: 50000 Gl Gl
Jeicling - Favorite A Guildford Water Department Guildford Water Department Guildford Water Department Guildford Water Department Guildford Water it

\ Miihlleften
" S Volker Schmieder Person

B Resource Type: Room - - - - -

o s - Room 1 Room
o lorf .
lerchtoldsdorf i 7 i i =
Hennersdorf Zwilfaxing |
Maria- ~ - PR
Lanzendort T et Page 1 of 1 ~ 500 S Displaying 1-19 of 19
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 Orders can be easily replanned to new time or different resource
* Planned Orders can be grouped or split
* Categories, linked to Service Order Types

* Timemarkers, linked to Repair Status, can be used to give real-
time feedback of an order status (linked to a mobile device -
See Anveo)

-\ © 50022210-0CS Group UK LTD - MK9 2FR -
. *
- |

-\.\ \“‘\‘\.‘_ \ D

@
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Mapping

» Map can plot Orders, Resources and Fixed Locations

Map
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 Can plot multiple entities into a route

with distance and travel time tips i e
» Can show up to date traffic info =T o 1
- , . | Ayleshury @
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Anveo
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THANK YOU
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