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Can you hear me? Is everything clear?
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HI!

Jon & Jordan ‘
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Storage
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Permissions
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& Add Dataverse X m

(1) This operation is subject to capadty corstrakite X
Manage (_) AsSign & security groug 1o this etwirooment or opt for
B open Bocess bedore saving
\ iment
@ Language
English (United States)
2 ™ Create
g Allowed
" Currency *
v Not Alcraed
GBP (£)
ved Not Allowed
Security group *
e A wd Not Alowed
I il Learn more ved Not Afowed
. {- Selact ved Not Afowod
URL wd Not Alowed
here | ter a ved Not Aboand
Enable Dynamics 365 apps? ved Not Aowod
Leam more
ved Mot Alowod
Sand [ 1 ved Not Alowed
here
Deolov samole anos and data?
Feedback

- Cancel
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Views

CRM CONNECT 2025 tecman ..'



View
 changing columns, new filtering element (grid
enhancements) - seems to just be in dev

« advanced find — related

I
* also in make.powerapps.com
( ) * personal views
° saving views
A o A

* sharing views (and options here)
- - * hiding system views

— —

6 6 °* VIiews In apps

 adding charts - Power Bl and embedding
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General Administration

/)
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Personal Settings

* Regions,

+ Languages

* Formats

+ Records per page
+ Default pane
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G ®
Personal Settings

Dynamscs 365

Search work #ems ¥ U -
Se Set Personal Options 7 X
Yiome Chai Change the default display settings to personalize Microsoft Dynamics 365, and manage your email templates.
My work list
Cecent
Pinned
My Work Genera  General Synchronization Activities Formats Email Templates Email Signatures Email Privacy Languages
& Select Select the language you prefer to see Microsoft Dynamics 365 displayed in
J PeL acceeraton
n a - You can change the display language used for items such s menus and dialog boxes
¢ CIvites
Impert Base Language English |
£ Duhbowds
User Interface Language English -
Select
Help Language English -
Customen -
rack
R Account Config
ontacty Auton
y Account Pars
. . Unifie
Activities will appear here
Soler —
& Lsas
Competfions
A Prosectsy
Collater
B Quotes
* Wders
»
B et
‘ o |
n Sabes Q g Last updetec o 058 AM .
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Actons

| £

Manage

)

Securay

&

Cupiot

S

Mondot

2

Deplorm...

Levaing

&

Suppert

Adsrin
corten

Power Platform admin center

Manage

& Environments

& Environment groups
E@B Tenant settings
Data

@ Data (preview)

£ Data integration
@ Data export
Products

@ Pawer Apps

2 Power Automate
< Power Pages

™ Dynamics 365 Apps

@ Dataverse

CRM CONNECT 2025

,O Search for settings, pages, and more

Environments > Tecman Dev > Settings > Features

Learn more about Features =

COp“Ot | A Preview ‘
Enable new Al-powered Copilot features for people who make apps. Learn more ©F

@ o

Allow users to analyze data using an Al-powered chat experience in canvas =/ and model-driven
apps 7, Learn more /Requires Copilot licensing ¥

Default

Allow canvas editors to insert the Copilot answer component, which allows users to receive an
Al-powered answer to a predefined data query.

@ o

Copilot Studio agents

Accessing transcripts from conversations in Copilot Studio agents

Transcripts gathered from conversations with agents made in Copilot Studio may include
sensitive or personally identifiable information (Pil), and exposing them to everyone with access
to the data may open security risks. Learn more ©*

- Allow agent owners and editors to see sessian transcripts from conversation interactions in
their agents.

- Allow conwersation transcripts and their associated metadata to be saved in Dataverse
(required for enhanced reporting).

Al Builder

Enable the usage of Al Builder model types that are in preview. Leam more ©/
-\

New admin center

Search
Manage how search works in this environment. Learn more =7

Dataverse search

‘) On (recommended)

When on, searches in supported product areas will use Dataverse search. Model-driven apps will
also receive search improvements. Learn how to configure CF

Share search analytics with Microsoft
Requires agreement to the terms of service

@ ) off
Single table search option
® ) o

When on, Dataverse search will provide a shortcut to restrict the search 1o a single table on view
pages of search-enabled tables. Dataverse search must be turned on. Learn how and whese to
configure search &

Prevent slow keyword filter for quick find terms on view pages
@ ) off

When Dataverse search is off, slow quenes are allowed but will show & waming

Quick Find record limits
@ on
Use quick find view of an entity for searching on grids and sub-grids

@ o

Search for records in Microsoft 365 apps

- e

Cancel
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General Settings

« TDS endpoint (not into too much depth)
* Delete disabled users (don't do this)

Ry
( ) Power Bl utilisation
Map
A o A

Recycle bin

Turn off Co-Pilot natural language search

—~ —~

_ _  Turn off suggestions

8 3
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eneral Settings

Environments > CRM Connect > Settings > Features

e praTEL

Frbte (e & prr ety eah o b4 Pomes Maverr ovd Copdoel Thade Laam moey

Al Toem fill saistance

Al % gurwrew frren b SapgeTERET A el @ b anET Laan T
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Datas
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Datas

Pl 18 aet bt

Ovtas

Al suggestions for formwla columns & 1

Ml wann o gut AL i Crmatiog W n Carwwry o rowws Losn mns
» o
Natural language grid and view search | & riene

Vot s A 0 It St gy s A 100 b of Capld. Lame e

Trabte 1 fuatase bu

Jabe 1 an 0 Pt bencorvm v ledn

CRM CONNECT 2025
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Ao eve
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Help features
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- o
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Power Apps component framework for canvas apps

Vasbdomn Prramt Apps - omqssmet (i@ remet Yo | i The wn oy il o ciie 10l Wiy bl e e by
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Power Austomate Process Mining
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Enbanced desktop Bow schema
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Delete disabled users

TOS wndpoint

Fhadmn (o g brwn Ao B oy Tonam Oute ToomeTITH Provme Lagrs smas
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Record ownership across Business Units
Thes beartrw 1aw b swversl rerarien 40 sewwe. Lams s
P ere ) e Badami e

e

Crisable Empty Addiues Record Creation
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Power Apps Keas for Canvas Apps
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Ervironment settings behavior

A SHCGn b Bad Lol e

Advanced mobile offlne settings for moded driven apps
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Environment Settings

» Backup and restore

« Bulk delete

* Advanced settings - other routes in

« Multiple forms and orders - opening last used form - how this works

 audit summary view & filtering
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- ® @@  GEEmmaaaaah,hYhY
Environment

o Platfarm admin cents

- ©f Open 2 trasbe Manay o D Settegs T Tovewer t preducion T2 Badup < lestoe DY Cogy D st [ Deiete D) Moy S Memtenhg
L) Ervronments © CRM Connect
I‘ Envitorsments

T3 Evvecrment groupe Details Sesdd EM Access

A Advane " urt ste Security roles

O Secwity Mo eCLam ! Ay amcsoom Puoady See it
Regua Retresh cadence Tearms

2 Ao > Ursted Kimgdom brmquers See st

® fikeg v Bion Security greup Neors
Sandbox Pt stigred fe 0

@ Sattingy

o Favirenment 10 535 appm

@ Cogik STIIC-Q T 1 S2ed-OOES I 10104 B52001 99 -CANB-a4m- D1 TE2terkda ) See 0}

05 Resounms v Cruated by Busnens umts
Mt dpectingd Son il

O Hew + upgan

Erwironments > CRM PP Workshops © Settings - Audit settings

Auditing
Marage ogeng or Deyverse daty
[ star Aatiting
Deton Sewrih Crivres Log sccss (D
T D D O Baad dog (D
At oo -
o Retain these logs for

Mo  [ioame Mmoo
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Coremes

Geesal Audn Sertngs
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Power Automate Flow Management

o
g
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Power Automate Management Flow Management

\L * General Flows
* Cloud flow run history in Dataverse (in settings)
( ) * Ownership
* General management - duplication and removal
A k  Limitations (5000 limit - 28 day history)
n @ h .
» Automation centre (and per Flow)

— —
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Need more Guidance?

Speak to your

Account Manager!
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Thank you!

%, conhect
.
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