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Can you hear me? Is everything clear?
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HI!

Stuart Starforth
Stuart.starforth@tecman.co.uk ‘

Zak Bird
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What we'll cover

1.Introduction
2.What are Power Apps?
3.Preview real-world examples

4.Power App logic & fundamentals

5Q&A
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Introduction PowerApps

Off-system operational processes?
Paper based
Excel data records
Sign-off processes

Copy & Paste into emails?
Lever Arch folders (I still see these!)?
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Introduction to Power Apps
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What are Power Apps?

Power Apps is a suite of apps,
services, connectors, and a data
platform that provides a rapid
application development
environment.
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What is a Power App?

It allows users to build mobile
and web apps with little or no
code.
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Key Features

Drag-and-drop interface

Connects to multiple data
sources

Integrates with Microsoft
Power Platform
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Power Platform Overview

Microsoft Power Platform is a suite of low-code/no-code tools that empowers users
to build solutions, automate processes, analyse data, and create virtual agents.

Core Components:

e Power Apps — Build custom apps to digitize business processes.

e Power Automate — Automate workflows between apps and
services.

e Power Bl — Analyze data and share insights with interactive
dashboards.

e Power Pages — Build secure, low-code business websites.

e Power Virtual Agents — Create intelligent chatbots without coding.

CRM CONNECT 2025 tecman .'



Types of Power Apps
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The 2 Main App Types of Power Apps

‘What it is: Drag-and-drop app design with full
control over the layout.

*Best for: Custom apps with a tailored Ul, built
from a blank canvas.

*Features:
Pixel-perfect design using PowerFX (low-code formulas).

Connect to 600+ data sources like SharePoint, SQL, Excel,
and Dataverse.

Optimized for mobile, tablet, and desktop.

Great for task-based apps (e.g., inspections, approvals, data
entry).
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The 2 Main App Types of Power Apps

‘What it is: App built on top of your data model in
Microsoft Dataverse.

Best for: Complex business processes with lots of
relational data.

Features:;

Auto-generated Ul based on your data and relationships.
Includes built-in forms, views, charts, and dashboards.
Responsive design by default (web and mobile friendly).

Ideal for scenarios like case management, sales processes,
or CRM apps.
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% Power Apps: Canvas Apps
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What is a Canvas App?

A Canvas App in Power Apps allows you to design and build apps from a blank canvas by dragging
and dropping elements onto the screen.

You have full control over the user interface and can create custom layouts for desktop or mobile.
It's ideal for simple, user-driven applications that focus on visual design and flexibility.

........

........
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Canvas Apps can be used for...

« Immediate feedback is needed (e.g., updating a screen based on user
Input).
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Canvas Apps

* The logic is relatively simple and doesn't involve manipulating large
datasets or complex calculations.

Browse Screen

Gallery
T-Shirt Size
e — QU \ome | T-shirtsize Label
SharePoint List & Refresh Fred Small
Jean Medium Label
Office 365 Site
Connection “Customers” Data Source Screen
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Canvas Apps

* Best practices include keeping logic simple and avoiding intensive
operations like manipulating large data sets with “ForAll()”.
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Power Apps: Model-Driven Apps
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. A Model-Driven App is built based on your data model in Microsoft
What IS d Dataverse. Instead of focusing on the layout, you design the app around
the relationships between the data entities, and the app generates the

|V|0de|-DI‘iven Ul automatically.

Ap p? It's best for complex business applications where you need consistent,
* structured processes.

< Back {~ Add page %25 setings & e v vomments [E] Save 5 Publish [ Play
=
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' Power Apps Contoso
ke ‘ £ Search = In this app
Data < Save @ Save&Close - New X2 Flow ™
&a Navigation
utomation @ New Account E) Account
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eew N Account for Interactive ex
Accounts Vie‘N Q Annual Revenue Number of Emplovees Owner Main Form
. [ Accounts form | . E) Information
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All other pages
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Model-Driven
Account: New business rule - B B B O. & soope Acount- 7 Hulg
Apps ;i 8o

Components  Properties

Condition

Business Rules: Ensure
consistency by enforcing
rules across different forms
and tables.

Display Name
New Condition

Entity

Account

Hules v Now

Rula 1

Source
Entity

Fleld
Account Name

T Dperator

Equals

5 Business Rule (Text View)

Accovet Nome equals “Jones”™ <
THEN pe
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Model-Driven
Apps

Business Process Flows:
Guide users through multi-
step processes within an

app.
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H E‘ Save and Close @ Iﬁl Activate H Convert to a real-time workfiow E@E Show Dependencies E Solution Layers '.G.-_‘-\ctions - I@ﬂelp -
ile =

Process: Example Workflow Working on solution: PL-200

@ %, Information

[ ]
Model-Driven
‘We recommend using Microsoft Flow instead of background workflows. Click here to start building Flows!

General Administration MNotes

A S 4 Commaon
Z. Information « Hide Process Properties

& Audit History
L& Solution Health Rules Process Mame ™ Example Workflow Entity Social Media Account

L& Solution Health Rules Activate As Process hd

Workflows and Actions: P s

Options for Automatic Processes

Al | OW fo r a u to m atio n Of H Process Sessions Run this workfiow in the background {recommended) scope Organization -

bd As an on-demand pracess
- i Start when: Record is created

repetitive tasks, like

Workflow Job Retention 'm

a p p rova I S O r n Otifi Ca t i O n S . Automatically delete completed workflow jobs {to save disk space)

Waorkflow

Record status changes
Record is assigned
Record fields change Select

: Record is deleted

= Add Step - j‘ﬂ nsert - )( Delete this step.
* Follower Count

If Social Media Account:Followers = [1,000], then:
& Add task

Create: | Task hi | Set Properties:

& Email

Send email: | Create Mew Message hd | Set Properties

Status: Draft
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Power App Examples
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® Canvas App - Retro Stop Kit
(Business Central)

i
£
/
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Canvas App -
Retro Stop Kit
Application —

The Retro Stop Application kit vorees () T
was designed to track and
submit stock collected and
delivered on site.
o ome Clear Data
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Canvas App -
Retro Stop Kit
Application

The app uses an API to vorees () T
communicate with Business
Central.

Pulling down the relevant data
into a collection, on press of
“Refresh Data”

CRM CONNECT 2025 tecman "



D e

Canvas App — Retro Stop Kit Application

The app pulls data from Business Central via APl messages

Date and Time 4 v Message Short Response Short APP Code Entry No
11/10/2024 09:29 [{"action":"get","appcode™;*KIT" "table":"wmsuserlist" "value™"Get... [{"userid":"USER1""defaultlocationcode™ ™} {"... KIT {28779a07-e82d-464b-9c62-44f3c9cB8fb59)
11/10/2024 09:29 [["action":"get","appcode™ KIT" "table":"kitlocationlist”, "value""G... [{"code":"MAIN","name":"Main Warehouse"}] KIT {092467b0-21eb-4757-9027-ffe954e249b4)
11/10/2024 09:29 [{"action""get","appcode™;"KIT" "table":"kitlist","value","Get Kit Lis... [{"customerno":"10000" "customername™"Th... KIT {969b717d-6ae9-42b4-84ee-ebab072cbba5}
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Canvas App -
Retro Stop Kit

Application =
wAn
It allows quick collection of - 2« W)
vital onsite information while o 0
doing collection and
deliveries of stock. - s« 1]
- e () T
T clar oot
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Canvas App -

Retro Stop Kit

Application

On Submission, the app has Are you sure you want to

confirmation prompts before submit these counts?

it submits data to business
central via APl Messages

| cancel I Gonfian
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(/) Data Successtully Submitted to Business Centrall Sales Order Number: 1011

Canvas App - Retro e
Stop Kit Application B

[ eI Swbeeh Dare

]

Count Location

Submission of data feedback to |

the app to advise of any errors @ o
or successful Sales Order
creation.

R 7 Clear Dot
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Canvas App — Retro Stop Kit Application

We can see the APl message with a successful response of a sales order

late and Tima 4 Message Short Response Short APP Code Entry No
11/10/2024 09:42 [("action""post”, “appcode™"KIT* *countlocation™"MAIN" "custo [{“salesordemo™ 10117 KIT {89dbdef7-6070-4d%a-af50-¢c446d173ad0e)
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® Canvas App — Sales Dashboard
(Dataverse & Business Central)
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Canvas App - Sales Dashboard App

Total er Value

£41,250

Total Open Orders

Account Name Primary Contact Created On Status Annusl Revenue Main Phone
Fourth Coffes (sample) Yvonne McKay (sample)  22/05/2024 £ 10000000 555-0150 °
Litware, Inc. [sample) Susanna Stubberod (sa 22/05/2024 £ 20,00000 555-015 °
Adventure Works {samp_ Nancy Anderson (sample) 22/05/2024 | Active | £ 60,000.00 555-0152 °
Fabokam Inc, (sample) Maria Campbell (sample) 22/05/2024 : Active \‘[ f 55501583 °
Blue Yonder Aurlines (sa.  Sidney Higa (sample) 22/05/2024 [ ] £ 1000000 555-0154 °
City Power & Light (sam... Scott Konersmann (sam . 22/05/2024 :_‘ Active _J £ 100,000.00 555-0155 °
Contoso Pharmaceutica  Robert Lyon {sample) 22/05/2024 : Active ] £ 5000000 555-0156 °
Alpine Ski House (samp.. Pl Cannon (sample) 22/05/2024 : Active /l £ 9000000 555-0157 o
n A, Datum Corporation ( Rene Valdes (sample) 22/05/2024 l) Active -‘J £100 555-0154 °
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Canvas App - Sales Dashboard App

il Accounts

The Sales Dashboard app is | @
based on the Foundation ,.
App Tecman has developed ) g

to help excel application | - CEEED
builds = =

Fourth Coffee (sample)
Yvonne McKay {(sample)

Total Order V

£41250

Litware, Inc. {sample) Adventure Works {sample)

I ! Active |
Susanna Stubberod (sample) CoSrAAS J Noncy Anderson (sample) /

Total £100000 @ Total: £ 20,000 (5] Totak: £ 60,000 ©

Fabrikam, Inc. (sample) Blue Yonder Aldlines (sample) |’ City Power & Light (sample) “

Active Active Active
Mara Campbell (sample) e g Sidney Higa (sample) BT = Scott Konersmann (sample) e
Total: £ 80,000 © Total: £ 10,000 () Totak: £100000 @
ﬂ Contoso Pharmaceuticals (samp.. [ Active \ Alpine Ski House (sample) ( Active A. Datum Corporation (sample) [ e |
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Canvas App - Sales Dashboard App

Tree view X

Screens Components

/O Search

Responsive screens built

upon a container structure ; o - :
App

[C] HomeScreen ’ '
0 Total Orders Value

DU Root_cntr £ 41,250.00

g SideMenu_cntr

B;:]’ LeftSideNavigationBar_Callapsible_1

Nawr ( ted On Statu Ogte FulfiSed tal Tan otal Amoant

g Page_cntr

FourdationApp - 5 04/06/2024 | £2000 £65000 e
ﬂﬂ Containerd D-0I003-CZWET3  Ovcler for - Founditio . D6/D6/2024 Acti ] £ 240000 { 3840000 °
- 1-01000-HIHEZS  Test 1 2240572024 Fulilled 03/96/2024 £ 00 f 220000 (5]

H3 HeaderSearchBar_1 =
OI001-METIM2  Test2 23052004 [ Canceled ) £ 00 £ o (5]

| Ve S—"

- UU Container5
o ¥
BS summaryCardGallery_1
% OrderGallery_cntr_2
[][] GalleryTopBar_cntr_3

% GalleryBody_entr 2

DU GalleryTableMeader_cntr_3

DD GalleryTableData_cntr_3
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Canvas App - Sales Dashboard App

The application utilises
Library components which
have pre-defined
components that can be
drag into the app and
customised.

CRM CONNECT 2025

Library components
CustomToggleButton
HeaderSearchBar
LeftSideNavigationBar_C
LeftSideNavigationBar_Si
MultiViewRecordGallery
RightSideFilter

SummaryCardGallery

Properties X

MPONENT (2
SummaryCardGallery_3

Display Advanced

Custom properties @
CardAmaount_Tto4

PrimaryColour

Primary TextColout

lconColour Text RGBA(247, 244 249 1)
CardName_1 Active Invoices
CardName 2 Total Invoices
CardName_3 Total Invoiced Amount
CardMame 4 Card 4 - Remove text |

tn hide rarels

CardValue_1

CardValue_2
CardValue 3 £ 2,200.00
CardValue 4 400
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Canvas App - Sales Dashboard App

X

Properties

COMPONENT ()

CustomToggleButton_2

Display

Customisable components
and buttons using the
component library

Align in container

Flaxible width

Width

Custom properties (O

BaseBG

SelectedBG
BaselconColour_Text
SelectediconColour

iconlmage_1

lconimage 2
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Advanced

Set by container

T e L I

off @ _

70

RGBA(131, 141,157, 1)
RGBA(246, 246, 250, 1)

<svg
xmins="http://vaww.w3
0rq/2000/svg'
vadth="16" height="16'
fill="currentCalor

<svg
xmins="http://www.w3
0rg/2000/svg’

width="16" height="16'

fill="currentColor’

v

Total Invoices Total invosced Amount

3 £ 2,200.00

Invoice ¥ (2 oua Invoice 2 | = ]
INV-01000-R3P7T7 e INV-01001-FISTTO )
0 o Taw: £ Total; £ ° Tax £ Total- £ e

]
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Get to the good Stuff!

Let's have a look as some demo examples:
1. Retro Stop App

2. Sales Dashboard App

3. Non Conformance
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DEMO TIME
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What we covered

1. Introduction

I

(.) 2.What are Power Apps?
_ 3.Types of Power Apps
A o

4.Preview real-world examples

— —

8 3

5.Do any of you NOT have an example in mind?
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Apps we've built

Packing App

Engineer front end apps

Sale Order Processing

Transfer Orders, Inventory management

Tradeshow App
Outreach Worker App (Case Logging)
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Questions?
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Resources

Microsoft Power Apps:

https://www.microsoft.com/en-us/power-platform/products/power-
apps?msockid=11025b2d345266381cec4f783562676d

Power Apps | Microsoft Learn:

https://learn.microsoft.com/en-us/power-apps/

https://learn.microsoft.com/en-us/power-apps/guidance/planning/logic

https://learn.microsoft.com/en-us/power-platform/
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https://www.microsoft.com/en-us/power-platform/products/power-apps?msockid=11025b2d345266381cec4f783562676d
https://www.microsoft.com/en-us/power-platform/products/power-apps?msockid=11025b2d345266381cec4f783562676d
https://learn.microsoft.com/en-us/power-apps/
https://learn.microsoft.com/en-us/power-apps/guidance/planning/logic
https://learn.microsoft.com/en-us/power-platform/

Thank you!

%, conhect
.
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