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Power Pages
Getting Started in 45 minutes



Can you hear me? Is everything clear?
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HI!

Stuart Starforth
Stuart.Starforth@tecman.co.uk ‘

Ellie Nickson
Ellie.Nickson@tecman.co.uk
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What we’ll cover

Agenda

1. Why Portals? Why Power Pages?

2. What is Power Pages?

3. Key Features

4. Demo: OOB & Custom Portals

5. Starting Your Project: What you need to know

6. Q&A
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What is Power Pages?
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Online or in person, our experts
are ready to meet with you

Schedule an appointment

We Are Committed To You And Your Time

Your time is valuable, and wo ploedge to respect it by making sure the appointments vou
schedule are comfotable, useful, nnd on time. We want you to be happy with every
single Interaction we share, 1t's good hueshness and, o we do.

Stress-Free Scheduling Nearby Branches Timely Rominders
} Ve m O

huber makes any (o rhoowe

CRM CONNECT 2025

What is Power
Pages?

Power Pages is a low-code
development and hosting
platform that allows users to
build secure, data-driven
websites with ease.
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Power Pages
Website Development

>,
-

Power Virtual Agents
Intelligent virtual agents

e §75+ O

Over 675+ Connectors
9 and Dataverse

Business analytics

CRM CONNECT 2025

Power A.pps
Application development

>

Power Automate
Workflow automation

What is Power
Pages?

It is part of the Microsoft
Power Platform and enables
users to design web pages
that can integrate directly
with Microsoft Dataverse
and other external services,
making it ideal for business
scenarios requiring external-
facing websites.
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B Pages
? Main navigation
) @ Home
v [ Pages
® .
[} subpaget
) subpage2
[) Contactus
Other pages

By Access Denied

[3 Page Not Found

CRM CONNECT 2025

(® Company name

& Background Tl layout v & v | @ | -

Choose a component to add to this section

= N o = all o B
Test Button

Image Video Spacer Power Bl List Form

Subpage one

This page can be customized by adding new sections and components.

¢¢¢¢¢¢

What is Power
Pages?

Power Pages provides rich,
customizable templates, a

fluid visual experience
through the design studio
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Get your free home energy
evaluation today

What is Power
Pages?

Power Pages is based on
Bootstrap, which provides
support for building
websites that are responsive,
mobile-friendly, and
available in various form
factors.
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View Go Run Terminal Help

Child-Navigation.webtemplate.source.html X

% assign showchildren = showchildren | default: true

{ n showdescripti showdescriptions | default: true
¢ if showchildren and page >0
class t t
g" default: 'In T Section’

{% if showdescriptions %}

node in page.children

ontentsnippet

> OUTLINE
> METADATA
®oAo®s6 Ln1.Col1 Spaces:4 UTF-8 CRLIF HTML Ae6sSpel & Q

CRM CONNECT 2025

What is Power
Pages?

Makers can work with pro
developers in fusion teams
to extend the functionality
using Visual Studio Code
and the Microsoft Power
Platform CLI
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Why Portals? Why Power Pages?
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Why Portals & Why Power Pages?

Business Needs Traditional Challenges

« Supplier Access Security

« Customer Self-Service Integration

Partners Portals Cost of Custom
Development

CRM CONNECT 2025 — tecman o.'



Why Portals? Why Power Pages?

Many businesses need to securely share data with
external users — like customers, suppliers, or
partners — but traditional websites don't connect
easily to your internal systems, and custom
development can be slow and expensive.

Power Pages solves this by offering a secure, low-
code way to build external-facing portals that
connect directly to your Dataverse data — with full
control over access, branding, and user experience.

CRM CONNECT 2025
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Key Features & Use cases
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Key Features: Use Cases:

Site Designer: Add pages, forms, text, Customer Service Portals (support
media with drag-and-drop tools cases, knowledge base)

Forms & Lists: Direct Dataverse Supplier Portals (document sharing,
integration compliance)

Security: Web Roles, Table Permissions,

I ol Partner Portals (sales enablement, lead
granular contro

submission)
Automation: Use Power Automate to
trigger workflows (e.g., email
confirmations)

Event Registration / Application Sites

Power Bl: Embed reports/dashboards

CRM CONNECT 2025 tecman o.'
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Content Snippets

L Sewth 5 /‘/\. r\l D B '\:) X

< B8 Focused view 5 Show Chan Mew (B Detet 5 Retres | Ja2e INS wlew O Emal b Liek 2 fow ) mun mepor & Becet Tamplate @ Export 10 Excr I Shave ®

Active Content Snippets* £t columns 14 Fiteny »

* Reusable code that can e . e .

be used throughout your it e e
portal acma - e .

* Time saving feature — e, — e . e
updates handled in one - — - . B
place fi o = T N

* Boosts consistency across  © — — e
ages : .

e Can be configured to
support multiple g e
languages sl

S e
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G B

ontent Snippets

Account Overview Power Bi Dashboard - =
Contont Snippot

General  Related -

Nare * Account Overview Power Bi Dashboard
Wrhsite © & MyTeanan - mytecman

Display Name Account Overview Power Bi Dashboard
Type Text

Content Srappet English

Language

valua * % capture pbi_path %httpsy//app powerbi com/groups/3af3dBcd-f471-489a-85d5-625d0e80439/reports/882ecc22-6ad2-4028-816d-c67 T0ab3e49c/RaportSection?fitter ~Casa/tecman_account eq ‘{luser parentcustomerid i} %
andcapture %) (% powerbi authentication_type:powarbiembadded” path:pbi_path %}
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Site Settings

* Configurable settings
used to modify
behaviour / visuals.

* More user friendly —
no need to modify
code

e Can be either global
or site specific

CRM CONNECT 2025

MyTecman - mytecman <.
Website

General RootPages Child Pages Lists Basic Forms  Multistep Forms

Nameo |~

Autherticationyl aqin hrottiingpaddresslimeant limeSpan
Asthentication/LeginTlnotthng/MaxAdltemplaTensLimitTineSoan
AutherticationyLoginThrott ingMaxh valldAttemptsFromiPAddracs
AutharticatinnylaqinTrackingErabled
Agthenticaton/Opanidionnec/ AzuaAly Laption
AuthenticationyOpenidConnect/Azu eAD Rebrand Disclaimes Enabiled
Authertication/Tewstiaton/Asum«ADLoainEnsbled
Autharticatinn/Rog stration/LienyMinoes
Authernticationdfegstigben/DenyMinossWithos PareniaConsa

Authormcatinn/Regstraton/Fmaitoafirmatanfrabled

Site Settings

Site Markers

Value v

DTS

02:0300

1000

true

Nicrosoft Entra 1D

false

lalee

faln

fale=

trae

Page Templates  \Website Accass Permissions

Related ~

New Site Setting

) Refresh o tHow v RunReport ™

Website ¥

"',‘ ceman

MyTeuman -

MyTecman -

Ny Teeman

Kyiecman

MyTecman -

My Tecmun -

Ny leeman

MyTecisan -

MyTecman

Crick fird

TWICSTAT

rylelnst

mecrar

myyternan

wieonan

Tylelrran

mytorTan

iy leenst

myTesTan

T-100t42

Fage
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Multiple Portals
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& Prwed
Webste

P Wb fies

(* fage lemplates
™ Bediencts
o

& Sie Mabeis

B v yemtone

ot

B Wb M
B Mitivnr kme
= Wb link Semr

™ Wb Pages

Vich \rrrpletes

8 rortal News

Secuiny
M Contacts
R

b Permistions
7 Column Fermiseo

A penators

Active Websites

1l Sl & et 85 e i e haes wil b

i daby o s Raane Fage b

Snarch

Betrest

i

Suct e vbsaly

4 e

v

Crstend Ony

V1202

W06 1000 AN

Conmed Dy

E
e

& Bas! Tempistes

Delwilt Largunge

§it coAumr Tkt ften

Prirmary Darmasn Namw

yleUman puwet gpsport

tremardrorrhancrdnoar

Welstite Vo womn

e Putsishing State

D Wb Puge Acce

tecman "




Form Creation

Customer Service - Create Case - <

e Surfaces OTTB 'CRM' &

cu StO m fo rms co nfigu red General Form Options  On Success Settings  Additional Settings

in make.powerapps.com

Naeye " Customer Service - Create Case
e Configure how your e s
audience will use your
Y Form Name . - Create

form — create / update/ i
rea d A Tat Name genaral

NMade Insert

Welsile * @ MyTecman - mytecman

Fnahle Tabin

Permssion: .

CRM CONNECT 2025

Assacated Table Reference

Basic Form Metadata  Related ~

e

tecman "




Handy Tools — Site Checker

@ MyTeeman - Puble - Saved | = Proviow [ Sy
™
o Set up
Security settings have maved 1o the new Security workspace
>} Ceneral
B ste detai V0t Secunity 1 e sbe vislbality, tabde pensesions, aesd kioality voviders. Voo O e quickly (un @ wos ity e e
Site details

ty secvinity vadrer s ilities o the
Gor e okt

@ e porhormuens Site details
’ ®
= Mobile Check your security configurations

Proagressve wals appialion

5/8 ile checks paused
integratioes

Mow i this calculated?
o Ucod flows

B8 eaernal aops (preview)

Copilot [ ]

e st Gt
8 Aoy Name:

MyTecman &

Ownar

& Sut Sston)

bodifics on

Q4% NS

od Lamquage u
3 fogtnd gt T
1ol Do sppspnortais oo (2
Farly w el ots Mode
Appliiatian 0O ¥ ipgrade Dts Model
Otsabled Magaps U tnhanced
214338 755 4000 GASA

07bded ©

Admin actions

Add doman, £

N Setup 1P restrictions, and more o A center
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G e

Handy Tools — Site Scan

* Provides site security strength
insights
* Identifies potential issues or Bl @ o o

0y

Security

funscan reie) [
Sy i OF security thveats and run & security o This will Delg Ostect wariner abiliDes andt potertial riden 10 the staifity of your as

i e Laum e | View Previds teeros | Thad Paite Notics

4G g

riS kS Z ‘:':":”‘ e Security scan result ©  Dovikord et Uit
. i = &) Pape permission A ™ 0ty reaudts am for anonymous pages only. To excude suthenticoted pages. start o mew scen snd slect Include suthenticated pagm’ sotting
e Offers recommended actions ¢ ‘ ' '

Manage

. . ! :_; ‘:!J: :"—""‘m ’ 6 Security checks have raised alert for your site
to improve security health | B e i s

@ Wentity providers

0 Advonced settings (preview) Recommendation

o © o o o o e o E
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Custom Styling

Customise To Your Branding

CRM CONNECT 2025

e

Color palette
Brard coloes

Mo (2

chany

Background color &

Fonts

Heading 1
Heading 2

Heading 3

Subheading 1

Subhsading 2
Parageaph

Sile Navigation
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Al Insights

.' Home | Case Management | NewsFeed | Knowledge Base Account | Q| Stuart ¢
tecmane =

MyTecman Case Managment

Efficiently Manage Your Cases

Aadarts 1aized Cver lime

M e iad i) ves b Hasiist

0l yona Bonet by gt el ?

Case Origin
). Test Cuse S§ - Rediredt Fowes Mutform Porls Shaart Satforth Now
CAS 68273 FEGT Test Cano SS 7 - Descriplico Microsoft Dyna. Porta Staart Sarforth New
CAS S8271-N7 Tost - CAM has boen runmi “ustomer Sory) Microsoft Dyna, frma on Evans Jpdate Rec
CAS-58268-G fest Case SS 2 - Desoptio Pawer Patform Portal Sumrr Starformn Now A/272025 334 b

L]
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Access Forms, Views and Data Directly

* Native Dataverse integration
* Supports the use of Virtual Tables
— Business Central data

CRM CONNECT 2025

@

Setup

Power Pages

O Search

Vv Tables in this site

) Cese

R Feedback

[ Knowledge Article

§i Portal News

[ Transaction Document

[ Transaction Log

> Other tables

Portal News

Table data  Views  Forms

Critical Issue - Test 4

New exiting Stuff! Come check ou...

News - Test 1

News - Test 2

Test Alex - We are aware of Micrs...

Update - Test 3

Enter text

@ MyTecman - Public - Saved

t Newrow ~ - Newcolumn () Refresh & Edit table properties
B Title* * v (5] created on v @ +22 more
Alex Test - Microsoft Azure Outa... 5/1/2025 8:48 AM
Alex Test - Have you checked out ... 5/7/2025 3:05 AM

4/24/2025 7:01 PM

5/7/2025 5:15 PM

4/16/2025 '12:08 PM

4/24/2025 441 PM

5/6/2025 3:44 PM

4/24/2025 7:01 PM

e
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G
When to Use Power Pages vs. Other Tools

Not every business scenario needs a portal — sometimes a
canvas app or model-driven app is better suited.

Here's how Power Pages fits into the Power Platform landscape
and when to use it versus other tools:

CRM CONNECT 2025 tecman .'



When to Use Power Pages vs. Other Tools

Scenario Recommended Tool Why?

Designed for authenticated,

Internal employee access to data Model-Driven App / Canvas App licensed internal users

External access to CRM/ERP data Built specifically for authenticated
Power Pages
(secure access) access by external users

Anonymous form submissions (e.g.,
Contact Us)

Supports public access with

Power Pages : ..
5 optional authentication

Better suited for design flexibility
and SEO

Lightweight data collection from Connects directly to Dataverse,
Power Pages
customers supports workflows

Heavy visual design, advanced Use custom HTML/CSS for
: : Custom Web Dev , :
branding required maximum design control

Public-facing marketing website CMS (e.g., WordPress, Wix)
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Your Portal, Your Way

/:". S o 4

& 7

28 7
/
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Your Portal, Your Way

© MyTeoma - Pubific - Sdvad £y g 0 Preview [ Sme
| The 2385 Gatayed m your 34e a0 DY en by Auone. # £t 101 what $00 Want, Chnge Tr simImIte the “Ancaymoon” roie = your taale DETEoms. Lagm
Pages
Menage table permissions
Main navigation
? & WQ tditcode G <
Home

Home Case Management - News Feed | Training Hub - Customer Service - Case Detalls

Y Caser Nanagessent
1Y Come View Customer Service - Case Edit Knowledge Base - Article Account - Contact Us EDI Dashboard

O e el

0 hews reed

tecman '

iGim | jaim

3

EDI Transaction Document Knowledge Base - Card View Q | John Doe-

v

nowledge Hase

Y Account

Other pages

M ersa Tivesion]

Contact Us
Y Crente New Lose

Customer Service - Case Creation

Canlumes Sorwer  Cawe Delaln
Cantomor Sorven - Cavo Pt M t
£0 Dashwoacd y e c m a n
£t Iransaction Document

—— Customer Portal

Krmwidage fas - Card View

DS S o 0DR

oD

PR

2

Krevwieedgn T Casn Chick St

f Vi four Search Our
News Articlo < Knowledge Base
News Dits = —

R D

Page Not Found

»

v

Tisiting Mub
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Custom Banner

By using certain code
snippets, you can showcase
data stored in the Dataverse .'
directly within a custom

M n
content blocks. y tecmy

Customer Portal

Here we are pulling News
directly into the home page.

L+

Create a Case

CRM CONNECT 2025 tecman .'



G e

Banner Links to News Feed Page

Home | Case Management - | News Feed | Knowledge Base Account - | Q | Stuart Starforth -

NewS Eeed This banner links to a custom
News Feed page that displays
articles from a CRM-based
table.

tecman oll

Critical Issues

Alex Test - Microsoft Azure Outage, we are aware of a Business Central outage, We apologise for the inconvenience and thank you for

" your patience. We will update here when we have further information.

*Pulls real-time data from a
custom Dataverse table
*Keeps portal users updated
6 ol e nield b e ko e s sk with internal news

*Easy to manage and publish
from Dynamics CRM

General News & Updates

New exiting Stuff! Come check out what is new is latest update

CRM CONNECT 2025 tecman "



Customise Your Portal

Full control over layout, styling, and
logic using:

*HTML for structure
*CSS for branding and layout
sLiquid for dynamic Dataverse data

aliass

class="}

Easily adapt Power Pages to
match your website design
or business needs.

,,,,,,
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Customise Your Portal

" Home Case Management - News Feed Knowledge Base Account - Q | Stuart Starforth -
tecmane

Users can search and view knowledge
Knowledge Base articles pulled directly from Dataverse.

T i i ki 15 YA BB vy cosccr eaen

*Real-time search using a custom search bar

*Article cards display metadata (author,

date, views)

*Fully dynamic and styled to match the

portal theme

Search knowledge articles,

How to log a case Microsoft

How to log a case Microsoft

Knowledge Base

Ve juay e S N TR taEE STEIN T TEY (TR RROVE TINT] SITETET

Coonw Dyrasmes Docurmett Bebear) et 1661 0 Maiae) o B0 Ducamest Ty - LI Sty

1t | Mod \ ~
How lo create, use and share a Personal View
i " 1

Claver Dynamics Document Delivery Icon font is missing on

Cowwwr Dyruescs Documen Dubwry 938 et i mang o e Dacemest Type - L Sady

Cewr Maratonne EdBons Hmefrid Bhobhibeg rovm Sor sabbags oo Aedant base! bat@rerd dom b oo
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Use Data from (Business Central)

Use Business Central APIs to surface live data into your Power
Pages portal.

* Connect via custom connectors or HTTP calls
* Display purchase orders, item availability, or pricing
* Secure access using Dataverse or authenticated web roles

* This enables external users to interact with BC data—without
giving direct access to the ERP system.
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Access and Table Permissions

Power Pages uses Web Roles and Table Permissions to manage
access.

*Restrict data by role (e.g., customer,
supplier, internal)

*Define row-level and column-level access
via Dataverse

Web roles
*Supports anonymous, authenticated, and
external identity providers

All roles

Autherdcsted Users

Secure your portal with precision — without complex coding.
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Demo Time - Getting Started

y '
/ 4
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Starting Your Portal Project

4 /
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Review What is Power Pages?

Power Pages is:

« A low-code platform to build external-facing
websites

« Connected to Dataverse for secure data storage

 Fully integrated with Power Platform (Automate,
Bl, Power Apps)

e Secured via Microsoft Entra ID, Azure AD B2C, or
local login

CRM CONNECT 2025 tecman .'



How Could You Use Power Pages? _

Could your customers, suppliers, or partners benefit from secure self-
service?

» Start with one use case —case tracking or knowledge sharing
* Identify data you already store in CRM or BC

« Consider what users really need to see or do

» Start building with templates or a proof of concept

Power Pages helps you deliver real-time access, securely — without
starting from scratch.

CRM CONNECT 2025 tecman .'



How to Start Your Portal Project )

1. Define your audience — who is the portal for?
2. Identify what they need to do — view, submit, search?
3. Align with your data model — Dataverse tables/entities

4. Prototype quickly — get feedback early
5. Review licensing — pay per authenticated user or login capacity
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Q&A
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Thank you!

%, conhect
.
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