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Is everything clear? ~ 45 mins Q & ACan you hear me?



CRM CONNECT 2024

Hi!
Colin and Kelly
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What we’ll cover

• Use Cases

• Data Sources

• Design Basics

• Let’s take a look at an Example

• Not just a pretty face ☺

• Where to start?
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Use Cases

• Employee Self Service
• External Sales (Your Team)
• Product Catalogues
• Warehouse Packing Processes
• Proof of Delivery
• Visitor System
• Vehicle Check App
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Data Sources

& More…
CRM CONNECT 2024
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Design Capability

• Responsive Design
• Containers
• Themes
• Modern Controls
• Material Design



CRM CONNECT 2024

Let’s take a look!!!
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Business Central
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Not Just a Pretty Face
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Some of the complexities used

Connects to CRM Appointments using the 
Dataverse and displays in the Canvas App

Account details pulled from CRM using Variables to 
ensure only relevant data is accessed.

Dynamically set the Header to include the 
Individual User details and Dates
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“Collect” allows Data from Business 
central to be pushed into the Line Item

Allows you to scan a product Barcode 
from your device and returns the Stock 
information from Business Central

Combination of Patch, 
Variable and Line-Item 
collection to pull the 
Final Order into 
Business Central for 
Invoice processing

Continued…
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Co-Pilot is here to help!

• Use plain English to ask Co-Pilot a question
• It will build your requirements based on your 

question
• When in the App you can ask more specific 

quesitons
• Co-Pilot is here to make life easier
• Co-Pilot is not SkyNet
• Have fun with it!
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Next Steps

• Find your Use Cases
• Identify Your Data Sources
• Work on a Base Design Plan
• Give it a Go!
• Speak to your CEM if you get stuck!
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What we covered

• Use Cases

• Data Sources

• Design Basics

• Let’s take a look at an Example

• Not just a pretty face ☺

• Where to Start?
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Any Questions?
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Thanks!
Colin and Kelly



Thank you.

CRM
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