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Can you hear me? Is everything clear?
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What we'll cover

Power Automate

1. What is Power Automate?

2. Latest Features in Power Automate

3. Power Automate with Business Central ERP
4. Power Automate with Dynamics 365 CE

5. Q&A
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' What is Power Automate
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What is Power Automate?

“ Stateful-Workflow - Microsoft X

< C n B8

 Automation / Workflow Tool

https://portal.azure.com/#@sophiaowen.fabrikam.onmicrosoft.com/resource/subscriptions/...

£ Search resources, services, and docs (G+/)

Home > MyStandardLogicApp | Workflows > Stateful-Workflow
Act U .o, Stateful-Workflow | Designer -
lons Save Run =% Workflow
* Over 1000 connectors to other [ e e
@ < C [ Q nhips//makepowerautomate.com/
systems _

i1 Power Automate

° Designed for no_code 4 Use Al Builder and GPT to pracess email content
» 3 Flavours
« Power Automate — Cloud

« Power Automate Desktoy
(RPA)

* Azure Logic Apps
« We referto the processes as '

Eleee S/ i (@] e

UV & TS v S —

£ Search for helpful resources

| Manually trigger a flow

+
Extract information from
invoices
@
+
Create text with GPT on
Azure OpenAl Service
@
+

 Start with a Trigger (event/ til

m a N u a |) | Send email (V2)
* Logic / Conditions :

| Send email (V2)

-

@

+

* Actions ’
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& sendfeedback (& Copilot L Test Save

& copilot Preview X

Welcome to Copilot in Power

Automate

Be more efficient than ever with Al
istance. Simply tell Copilot what you want
to do and it will do it for you

Ask a question or describe how you want to
change this flow




Connectors

e« Qver 1000 connectors
* Not all of them so useful!

* 4types

i Bt
10tod Act!
Appointment

Approvals Asana

,qq Get

Built in (core functions/ - E‘
connections) - Free . E

Standard (mainly MS apps) — M365 e s
licensed

B
a8

GoToWebinar Harvest

=]

Premium — pretty much everything
else, including Chuck. Needs
license for Premium connectors
(not free one). Some require
additional subscriptions.

O
¢

Infusionsoft  Inoreade

-

S

E [

Custom
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@ Approvals

- Microsoft Forms

JotForm LeankKit «
Google Sheets

54 Microsoft Translator V3

Excel Online (Business)

Microsoft Teams

Outlook Tasks

©

©

o B ed
Data Date Time DB2
Jperations

Dynamics
365 for 365 for MAV

[

Face API Facebook

H
2

=
i
3
7
2

jele
QR 0
B

@
e
F
&
1]
-]

Freshservice FTP

X4

-
o

w
[}

g
o
-3
=
v
"
2

£
|

Planner Plive PostgreSOL

Redmine Salesforce SendGrid

mansheet SMTRP SparkPost

= B

kT E
O 0

A\
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Summary of
Power Automate

Capabilities
Cloud flows (Automated,

instant, and scheduled
flows)

6 Business process flows
Power Automate p

Attended desktop flows
Unattended desktop flows

Task Mining

Cloud flows process mining
Process Mining integration
Visualize and analyze
processes

Other users can view, edit,
Share and collaborate .
or run automations

Standard connectors

Power Platform Premium and custom

connectors connectors
On prem & cloud svcs. data
transfer
o R .12
Al Builder Service credits
Dataverse use rights
Dataverse

Database capacity (Accrued)
File capacity (Accrued)

. Admin and governance at
Managed Environs. "
scale

Power Automate subscriptions

RECOMMENDED MOTION RECOMMENDED MOTION Process
Power Automate Power Automate Mining? Per user
Premium Process $5,000 per 100 GB $15 per .
$15 per user/month’ $150 per bot/month? stor:;fr:l:nth‘ UsSI/mont
° ® .
° ° .
°
[ ]
° .
® ®
o’ . .
° .
e ® .
o o .
e ® .
5,000 5,000
° ® .
250 MB" somB" 268" 250 MB"™
268" 200 MB" 178" 2 GB™
° ° .

Power Automate

Add-ons

Per flow Hosted Unattended
$100 per RPA . RPA
flow/month? Add-on 5
{Minimum purchase $d215 - Add-on i
5 licenses) (e $150 per bot/month
d °
L4 °
(] L]
[ ]
11
[ ]
[ ]
5,000 5,000
[ ]
50MB"
200 MB"?
[ ]

Power Automate
use rights included with:

Power
Apps

)

Select
D365
licenses

.7,15

Windows

Power
Automate
Basic

Use rights with
Select
M365/0365
licenses

Within Teams
only
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Some rules when creating Cloud Flows

* Be mindful of the environment you're
working in — default, sandbox, production.

* Flows must be owned by licenced users -
MS are really cracking down on this.

« Co-Ownership
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Latest Features
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Latest Features

New Designer

CoPilot

Flow history only stays for 28 days, can now use Application insights / telemetry to
report on this for a longer period.

Overview of flow performance / failures (Process Mining)

Excel on line — automate processes — currently in preview
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New Designer

What are the latest changes?

Brand new user interface
Co-pilotassistance pane

You can now search for dynamic
content in the expression editor.

Faster save & load times.

Our honest opinion...

CRM CONNECT 2024

Find Related Order in CRM

Parameters  Settings  Code View  Testing

Table Name *

About

Orders ~
Advanced parameters
o Show al Clear all

‘ Showing 1 of 8

Filter Rows

‘ordemumbergg‘ﬂ body/your... =

@

Connected to Microsoft Dataverse CustomerDay2024CustomerServiceExcellencein2024-

260a5.

Change connection reference

a ‘When a record is
created (V3)

|
®
4

E Get Order

X

if()

Function

Dynamic content

| ISearch

€] Get Order

External Document No.
Order Date

Posting Date

See More (52)

B

(
\

E When a record is
created (V3)

|
®
4

E Get Order

|
G
1

E Get Order 2

@

] Find Related Order in
CRM

l i
3 @

71 Apply to each

=)

pu

E Find Comments
Related to Order in
CRM

@

1 Apply to each 2

@
E Create Comment Line
on SO
=
I
(—:—)

E Update Comment
with BCID

@

WL

® @
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Co-pilot

"Describe it to design it"

Use natural language to describe how you want your flow to behave and Al will attempt
to build out your trigger, connections and actions for you.

What can it do? How well does it perform?

Provides more of a starting point that can be tweaked and built upon as opposed to
doing all of the work for you.

Currently supports the most commonly used actions and connectors but there will be
more to come soon!

Let's try it out...

CRM CONNECT 2024 tecman .'
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Azure Application Insights

« Configure the telemetry from your flows to be exported to application insights to monitor
performance.

* Failed requests

* Volume of requests

« Serverresponse time
» Can be used alongside Azure Alerts to send real-time notifications when flows fail.
« Can only be used with managed environments.

« Some similar insights also already available in the Power Platform Admin Centre.

Show data for last:
_ 30 minutes m 6 hours 12 hours 1 day 3 days 7days 30days ;

Failed requests P Server response time P Server requests 2 Availability <
100 100%
Tsec
800ms 0%
& 600ms 0%
40 400ms 0%
200m: 20%
............................ 0 ) 0%
5 1515 530 1545 UTC+0100 15 15:15 1530 1545 UTC+01:00 15 1515 1530 1545 UTC.01:00 15 15195 15:30 1545 UTC+0100
Failed requests (Count) Server response time (Avg) Server mquests (Count) Avaiabilty (Avg)
Mo AMIeIare amdecaaerse Fndeaavense
0 185 m 13
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More New Features...

* Process mining — more data insights.
» Use route-cause analysis to uncover process inefficiencies.
« Can now connect directly to your Azure data lake.

 Excel Online — automate processes.
* Build flows directly in Excel Online.
» Access to pre-built templates.
* View and manage flows from within Excel.
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Power Automate
with Business Central

/
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Power Automate with BC Examples

Integration (SFTP / OneDrive / SQL (incl. running stored procedures)

Complex Approvals

Workflows generated from BC (Demo) — “kick off a flow against this record”

Sales Order Process Automation

Business Events
« Shipment posted — email customer
 Clever Dynamics - Quality Order fails

 Celebrate Winning an Opportunity (Demo)

E-Commerce

CRM CONNECT 2024 tecman .'



DEMO (s)

Send Email on Open Invoices

Sales Win — Inform the Team!

/
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Power Automate with D365

4
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« Use Power Automate to create a

connection between your online
webforms and CRM.

« Automatically create records in CRM
as a result of a webform submission.

 What have we used webhooks for?
 Contact Form
« Warranty Registration
* Visit Request
« (Cases/ticket submission

CRM CONNECT 2024

- ®
Power Automate with D365 - Webhooks

| manual

@
)

| 0] Initializ; ContactGUID
®
9] Initializ;
PrimaryCategoryGUID
Find Co‘ntact with

matching email
address
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Power Automate with D365 - BC/CRM Integration

« Standard integration has its purpose,

& D

< C o

\) Micrasoft Power Automate X @8 Order Order: Sainsburys Order | X €3 Dynamics 365 Business Central X | = - a

https://tecmannbe crmd.dynamics.com/main.aspx?appid=55b6dadc-3cbe-ec11-9840-000d3ad7a8768pagetype=entityrecord&etn=salesor.. &AM

but not everything is possible —

Dynamics 365

P search

PO o @Q x

b ri d e the a Si n POWe r = ¢« B O Hswe & saeadoss -+ New () Refresh € CheckAccess @ Collaborate  ¢F Configure [ Copy [@ Quickview & BOM View [H Recaleulate €3 Submit Order 2 share v @
;’ ;’ |: ~ ;’ &R Sainsburys Order 15/04  <aved £190320  Active  New EllieNickson s 3
© fwcant o Order + Order Total Amount | Status | Status Reason Gwner
Automate B =
° My Work i
5 Sales accelerator & Order I PRODUCTS 4+ add products SALES INFORMATION
Bl Activities ORD-01053-NaX4TO
Price Per Unit ¥ Quantity  Quantity On Hand (Existing...©  Discount  Extended Amount Opportuniy
. & Notifications Business Central Order Number
£124 1.00000 263900 124
Lots of tables / fields alrea el e
£1.897.00 1.00000 400 £1,897.00
i Name* Potential Customer Sainsburys
. . LRI, . £496 100000 2,757.00 £496
Sainsburys Order 15/04
avallaple to use In tne standar ol
2 contacts £ Curency” N . DESCRIPTION
1-30f3 Page
& British Pound N -
. B Account Plans
Business Central connectors. Use n o | e
& Account Plan OB Comment Lines +  New Business Central
M 1 & Categories £ Prices Locked Comment T+
s to expose anything that's no .
Sales Mo data available
| d t h SHIPPING DATES
& Leads
dalready tnere. € o
) s Requested Delivery
R Competitors 0-0ef < Paget
£ Date Fulfilled
Collateral .
a m ] 80
X e Se! ( )W‘ r L cases B Detail Amount £1,803.20 N
&2 Product Warranties
SHIPPING INFORMATION () Discount (3]
M M B Quotes
a COI I ll I lel lt II Ies OI I a II I |8 oders Shipping Method ) Discount -
B invoices ups 8 pre-Freight Amount £1,903.20
. . .
h h h | B @ Products Payment Terms
I I I l l I (+) Freight Amaunt -
W IC Sy CS O e I es I . B Sales Literauure 21085 !
”
B - ¢ et e 8 (+) Total Tax 000 ®
@ s°c am 2 = @ e o 11:28
Partly sunny mm  Q search G?_Q B e §Fa e o G o] g AL RD® L, B
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& Connector Name  Shopify

1.General > 2. Security > 3. Definition > 4 AlPlugin (preview) > 5. Code > 6. Test

More Potential Use Cases

General information Fores miammoeT

Add an icon and short description
to your custom connector. Your
host and base URL will be
automatically generated from the
swagger file.

o EXte rn a | O e I I / \I | S Upload connector icon
T Upload Supported file formats are PNG and IPG. (< TMB)

Icon background calor

* Connect to Companies House =
for data validation.

° C red it C h ec kS u Si n g EX p e ri a n Companies House (Independent Publi:f:r) X :
or Credit Safe for new i
opportunities.

| &~ Search connectors and actions |
Scheme *

) s
Triggers Actions See more (@) HrTes () HTTP

Host *

»

FXQ Address By Number o

 Build a custom connector for = Eemzems S I |
Shopify to create leads for e °
abandoned check outs.

api.contoso.com o ‘

Company Officers By Company Number | PREMIUM 10

Companies House (Independent Publisher)

pany Officers By Number and Appoi it Id | PREMIUM o

ompanies House (Independent Publisher)

Filing History By Company Number | PREMIUM o

Companies House (Independent Publisher)

RQ Filing History By Number and Id | PREMIUM o

Companies House (Independent Publisher)

RQ Find Company By Number | PREMIUM o

Companies House (Independent Publisher)

Y individual psc 5

Companies House (Independent Publisher) v

CRM CONNECT 2024 tecman .'
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What's Next?

* Go try it!

* Get some training
» Speak to your Account Manager
* https://learn.Microsoft.com

* Ask for help if needed
 Reduce Process Fat

CRM CONNECT 2024
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https://learn.microsoft.com/

Questions?
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