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Hi!

I’m Stuart Starforth!,

I’m Colin Bell!
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What we’ll cover

1. Why is Customer Data hard to manage?

2. What is Customer Insight – Data and it's Purpose

3. How can Customer Insights - Data help?

4. What’s Exciting (Unify, Segments, Co Pilot)

5. Your data, your preference
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Intro Video?
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Why is Customer Data hard to manage?

Fragmented Data

A mere 13% of 
Organisations have a 
high level of 
understanding of their 
customers data

Lack of extraction

47% of consumers 
cited a difficulty in 
extracting data from 
source systems as 
their biggest 
challenge

Unable to Collate

63% struggle to pull 
all their source data 
together effectively
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What is Customer Insights - Data?
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What is Customer Insights - Data?

What is it?

Microsoft Dynamics 365 Customer 

Insights is a cloud-based customer 

data platform designed to help 

businesses gain a 360-degree view 
of their customers by unifying 

data from various sources such as 

transactions, interactions, and 

demographics.

What is its purpose?

Microsoft Dynamics 365 Customer 

Insights is designed for businesses 

across various industries that aim to 

enhance customer engagement, drive 
loyalty, and improve business 

outcomes. 

It caters to organizations seeking to 

leverage their customer data to 
deliver personalized experiences, 

improve marketing effectiveness, and 

increase customer lifetime value.
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Seamless Integration

• Microsoft Dynamics 365 
CRM

• Microsoft Azure

• Adobe Experience Platform
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Security and Compliance

Overview of security measures and compliance 
standards adhered to by Customer Insights:

• Data Encryption

• GDPR Compliance

• SOC 2 Certification
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Understanding Dynamics 365 Customer 
Insights & how it can help?
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Understanding Dynamics 365 Customer Insights

Customer Insights is a robust customer data platform (CDP) designed 
to aggregate and analyse customer data from various sources.

Customer Insight – Data, allows you to capture and collate data to 
formulate a proactive plan to drive revenue growth from existing 
clients whilst allowing you to analyse base performances

In September 2023, Customer Insights and Marketing were 
amalgamated into one license.



CRM CONNECT 2024

How can Customer Insights – Data help?

• Enable streamlined data collaboration

• 360-degree view of client data

• Key insights into client engagement and 
their peaks and troughs

• AI-Powered Insights

• Predictive Analytics

• Potential to increase Revenue and 
decrease costs

• Enables Automated marketing campaigns 
from the data provided
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Know your Customers
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Get better customer views

Unify transactional, 

demographic, and 

behavioural data with 

AI-powered identity 

management for a 

holistic view of 

customers.
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Enrich data and predict intent

Enrich profiles 
with diverse data 
sources, including 
proprietary 
intelligence, and 
unlock predictions 
with prebuilt AI 
models.
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Create customer segments

Build new 
segments or 
discover new 
audiences with AI 
recommendations 
that are 
continually 
updated with real-
time data.
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Respect consent and privacy

Add consent data 
during the 
unification process 
using automatic 
data refresh to 
ensure that your 
organization meets 
privacy and security 
regulations.
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Boost your productivity
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Get insights faster

Discover insights 
and quickly 
understand 
customer attributes 
with individual 
profile summaries 
using Copilot.
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Connected customer experiences across teams
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IT’S DEMO TIME!
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Real customer, real results
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Real customer, real results
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Real customer, real results
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Valencia’s story
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What are the advantages?

By implementing Microsoft Dynamics 365 Customer Insights, businesses can:

• Gain a comprehensive understanding of your customers' preferences, 

behaviours, and needs.

• Improve marketing campaign effectiveness through personalised messaging and 

targeted segmentation.

• Enhance customer experiences across all touchpoints by delivering relevant and 

timely interactions.

• Increase your customer retention and loyalty by anticipating their needs and 

addressing pain points proactively.

• Drive revenue growth by optimising sales and marketing strategies based on 
predictive insights.

• Knowing more about your customers gives you the competitive edge.
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Questions & Answers
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Call to Action

Following the demo, we encourage you to:

• Reflect on the insights gained during the presentation and 
how they align with your organization's goals and challenges.

• Schedule a follow-up meeting or consultation with our team 
to delve deeper into your specific use cases and 
requirements.

• Explore the online resources and case studies available to see 
real-world examples of how businesses have successfully 
implemented Microsoft Dynamics 365 Customer Insights.

• Begin planning your strategy for leveraging customer data to 
drive growth and improve customer experiences.



Thank you.
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