Why we're different

Technology
Management

We're a privately-owned Microsoft
Dynamics 365 partner for small to
medium businesses that started up in
1992. Since then, we've transformed
the processes and operations

of manufacturing & distribution
businesses across the UK.

And our aim has remained steadfast ever since. We've
come this far because our customers know we want to
help them - in the best way possible.

Microsoft Dynamics 365 Business Central & Dynamics
365 Customer Engagement are our tools of choice to help
our customers achieve their business goals, and with over
7,500 successful projects under our belts — we are quite
product-savvy!

We support over people in more }
than organisations throughout the UK.

Proud of our End-to-end
People applications

Our business process improvement delivered
through Microsoft Dynamics 365 will help to
bring together all the parts of your organisation

—so you can spend your time on the thing that
matters most, growing your business.

of experience

developing, implementing
and supporting

Microsoft Dynamics

ERP & CRM systems.
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Did you know...

Most Valuable Professional
We provide Microsoft Dynamics 365 applications that
work seamlessly with the systems your team use every
day — Microsoft Outlook and Microsoft 365.
Our Managing Director, James Crowter, is so
clued up about the solutions we provide

Microsoft spends more money on that Microsoft have appointed him as
Research & Development than any other a Most Valuable Professional (MVP)

competitive technology company. for Business Applications for the
6th year running, James is the

embodiment of all things

Almost 10 million people use Microsoft Dynamics Dynamics and a recognised

Q
a applications in over 390,000 organisations product expert.

across 140 countries.

Our standard support hours are longer than any other
Dynamics 365 Business Central partner - 10 hours a day Founded, 1992
(8am-6pm), Monday through to Friday.

Adopted Navision, 1994

Microsoft Dynamics CRM
Team Launch, 2005 [
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Our customers \ s,
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We prefer to let our success speak for itself, so you don't need One of the first adopters of P
Cloud technology, 2008 \ fo)

to take our word for it. See what our customers have to say about us: \

Launch of Dynamics Extensions, 2014 A lo)
\
We can now purchase more accurately with better \ -
visibility of stock consumption and rotation which feeds ‘\ -
through to improved production planning. Awarded ‘Great Place to Work®’ ) o
- in the UK, 2017, 2019 o
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It's been really enlightening working with Managing Director ,’ N
Tecman. They have been able to grip the James Crowter appointed g )
problems we've got, suggest new ideas and Microsoft MVP, 2015 - 2021 s S
ways of taking Microsoft Dynamics forward. it }0
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Opened offices in Gateshead, 7 S:"
Tyne and Wear, 2017 o
Out of a shortlist of five partners, Technology : <
Management sto_od out from the start — with the|.r 1 million EDI transactions, 2017 \ o® §
attention to detail and focus on truly understanding 9,. N
the Jura business model. > X 2
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Jura Products Certified for 1ISO27001:2013, 2018 > .
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It is not a new IT system, it is a business simplification First 100% remote deployment \
project. We have reinvented our business of Dynamics 365 Business Central \\
processes and Technology Management have been using Microsoft Teams, 2019

fundamental in helping us through that process. .

|
C Brandauer First Dynamics 365-focused podcast I
from a UK partner, 2021 ]

Awarded
'Great Place to Work®' 2021
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